NMPABUTENIbCTBO POCCUNCKOW ®EOEPALINU

NMOCTAHOBINEHUE
oT 18 nrons 2007 r. N 452

OB YTBEPXXOEHWUM NPABUN
OKA3AHMA YCIYT NO PEAITU3ALIUN TYPUCTCKOIO NMPOAYKTA

CnncoK N3MEHSIOLLNX JOKYMEHTOB
(B pea. MoctaHoBneHun Mpasutensctea P® ot 23.03.2013 N 254,
ot 22.09.2014 N 967, ot 17.10.2014 N 1064, ot 07.11.2015 N 1206,
o7 01.08.2016 N 736, ot 10.02.2017 N 167, ot 01.09.2018 N 1043,
o1 30.11.2018 N 1450)

KoHcynbTaHTlntoC: npymeyaHue.

Ct. 38 3akoHa P® ot 07.02.1992 N 2300-1 yrpatuna cuny. NonHomouuns lMpaButensctea PO no nsgaHuio ans
notpebutena v npogasBua npaBws, 06sS3aTenbHbIX MPY 3aKMHOYEHUN U UCMOMHEHUUM MNyONMYHbBIX SOrOBOPOB,
onpegeneHbl B cT. 1 gaHHoro 3akoHa.

B cooTBeTCTBMM C YacTbio NsATon ctatbh 4 PeaepanbHoro 3akoHa "O6 ocHoBax TYPUCTCKOM AEATENbHOCTU B
Poccuickon ®epgepauun” n cratbenn 38 3akoHa Poccuiickon ®epepaumn "O 3awute npas noTpeburtenen”
MpaButenbcTBo Poccunckon degepaumm noctaHOBNSAET:

YTBepauTb NpunaraemMble MpaBuna okazaHWs YCryr No peanusauumy TypUCTCKOro npoaykTa.

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
M.®PAOKOB

YTBEPXOEHDI

MocTaHoBneHnem lNpaButenbcTea
Poccuitckon denepaumm

o1 18 uionsa 2007 r. N 452

NPABUNA
OKA3AHUA YCNYT MO PEAINTU3ALNUN TYPUCTCKOIO NPOAOYKTA

Cnncok N3MEHSIOLLNX JOKYMEHTOB
(B peq. MoctaHoBneHun MNMpaeutensctea P® ot 23.03.2013 N 254,
ot 22.09.2014 N 967, ot 17.10.2014 N 1064, ot 07.11.2015 N 1206,
ot 01.08.2016 N 736, ot 10.02.2017 N 167, ot 01.09.2018 N 1043,
ot 30.11.2018 N 1450)

. O6wme nonoxeHus

1. Hactosiwme I'IpaBMna onpenendarT NopAaOoK OKa3aHUA ycnyr no peanunsaunn TyYypuCTCKOro npoaykra.

2. Mopg ﬂOTpeﬁMTeﬂeM NOHNMAKTCA 3aKa34uK TYPUCTCKOro npoaykra, MMeoLLNN HaMepeHune 3aKkasatb Unun
3aKasblBaroLwmn n I/ICI'IOJ'Ib3yIOLLLI/IPI TypI/ICTCKI/II7I NPOAYKT UCKIIOYNTENTBHO ONA JIUYHbIX, CEMENHbLIX N NHbIX HYXA, He
CBA3aHHbIX C OCyLleCTBIIEHNnEM npe,u,anHmmaTeanKoﬁ neAaATernbHOCTU.

Moo wcnonHWTENem MOHUMAKOTCS TypomepaTop, KOTOPbIA 3akmw4vaeT ¢ norpebutenem JOroBop o
peanusaumm TYPUCTCKOrO MPOAYKTa, a Takke TypareHT, [OeNCTBYOWWA Ha OCHOBaHUM [JoroBopa Cco
CchOpMMPOBaBLUMM TYPUCTCKUIA NPOAYKT TyponepaTtopoM U MO ero MNOpPYYEHUI0 3akniouvarolwun [0oroBopbl O
peanusaumnm copMMpOBaHHOIO TypornepaTopoM TYPUCTCKOro NpoaykTa B COOTBETCTBUM ¢ PeepanbHbIM 3aKOHOM
"O6 ocHoBax TypucTckon aestenbHocTu B Poccunckon Pepepauuun” u [paxgaHckum kopekcom Poccuiickon
denepauumum.

(B pegn. MoctaHoBneHus MNMpaeutenscrea P® ot 01.09.2018 N 1043)

Tunosble (hopMbl OrOBOpa O peanusauuy TYPUCTCKOTO MPOAYKTA, 3aKM4YaemMoro Mexay TypornepaTopoM u
TYPUCTOM U (UNK) UHBIM 3aKa34YMKOM, U OOroBopa O peanu3auun TYPUCTCKOTO MPOAYKTa, 3aKro4aeMoro mexany
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TypareHTOM M TYpUCTOM W (MNKN) MHbIM 3aKa3vmMkoM, yTBepxaaTcsd MUHUCTEPCTBOM SKOHOMWUYECKOrO pPa3BUTUS
Poccuiickon ®epepauum.
(8 peq. MoctaHoBnenun MNMpaeutensctea PP ot 01.08.2016 N 736, ot 30.11.2018 N 1450)

3. MNoHaTtua "typuct”, "Typonepatop”, "TypareHT", "TypuUCTCKMN NpoayKT", "3aka3ymk TYpUCTCKOro npogykra",
"peanusaumsi TYpUCTCKOro npoaykrta", "dKCTpeHHash MNoMOLLb" MNPUMEHSAIOTCA B 3HAYEHMM, YCTaHOBIIEHHOM
depepanbHbiM 3akoHOM "O6 OCHOBax TypucTCckon aesaTensHoOcTU B Poccuiickon deagepaummn”.

(8 pea. MoctaHoBneHus MNMpasutensctea P® ot 23.03.2013 N 254)

ll. TpeboBaHUsA K opraHM3auumn AeaTerbHOCTU UCNOSTHUTENS

4. Pexxum pa6OTbI NcnonHnTend yctaHaBnmBaeTCAd UM CaMOCTOATENbHO.

Pexum pa6OTbI ncnonHnuTena gosoauTcA OO0 cCBedeHud I'IOTpe6VITeJ'Iel7I N [OOJKeH COOTBETCTBOBATb
YCTaHOBJIEHHOMY.

WcnonHutens B cny4yae BpeMeHHOro npnocTtaHoBIIEeHUNA OeATEeNIbHOCTU oba3aH npegocTtaBuUTb n0Tpe6|/|Temo
VIHCpOpMaU,VIIO O CpOKax BpeMEHHOro npnocTaHoBIEHNA OeATENIbHOCTW.

5. Wcnonmnutenb - topugumyeckoe nuuo 00sA3aH OOBeCTM A0 CBedeHus noTpebutens dwvpmeHHoe
HavMeHoBaHne (HaumeHOBaHWE) CBOEW OpraHusaumu, MeCcTO HaxOXAeHWUs (NOYTOBbLIN agpec) u pexum paboTol.
WcnonHutenb pasmeLlaeT ykasaHHY MH(opMaLmio Ha BbiBECKE.

WcnonHuTtens - MHAUBMAYanNbHbIN NpeanpuHUMaTens OMMKEH NpeaocTaBuTb NoTpebuTtento nHgpopmauuo o
CBOeW rocygapCTBEHHON perncTpaumn U HaMMeHOBaHWW 3aperMcTprMpoBaBLLErO ero opraHa.

6. VicnonHuTtens 06513aH UMETb KHUIY OT3bIBOB M NPEASIOKEHWI, KoTopas NpefocTaBnsieTcs noTpebuTento no
TpeboBaHuio.

lll. UHbopmaumsa 06 okasbiBaeMbIX ycnyrax
no peanusauum TYpUCTCKOro npoaykra

7. WcnonHutenb o06s3aH CBOEBpEMEHHO NpeanocTaBnATb I'IOTpe6l/ITeJ'IIO Heo6xonmmyro N AOO0CTOBEPHYHO
Mchopmau,mo O TYPUCTCKOM NpoayKTe, O6eCFIe‘-Il/IBaIOUJ,yIO BO3MOXHOCTb ero npaBuribHOro Bbl60pa.

NHbopmauusi o TypucTckoMm NpoaykTe B 06593aTeNbHOM NOpsaKe OOMKHA CoOAepX)aTb CBEOEHUS:

0 noTpebuTenbCcknx CBOWCTBax (KadecTBe) TYpUCTCKOro npoAdykta - nporpamme npebbiBaHus, MapLupyTe u
YCMOBUMAX MyTeLeCcTBUs, BKIOYas MHGOPMaLMIo O CpeacTBax pasMelleHunsi, o6 ycrnoBusX MpoOXuBaHUs (MecTe
HaxoXAeHusi cpeacTBa pasMeLLeHusl, ero KaTeropmm) u NUTaHus, ycryrax no nepeso3ke notpebutens B cTpaHe
(mecte) BpeMeHHOro  npebbiBaHWs, O  HanMMuum  3KCKypcoBoga  (rmga), rvga-nepeBogynka w
WHCTPYKTOPa-NPOBOAHUKA, a Takke AONONHUTENbHLIX YCryrax;

06 obLuen LeHe TYpUCTCKOro nNpoaykta B pybnsx, o npaBunax u ycnosusax agdekTnBHoro n 6esonacHoro
NCMoNb30BaHNA TYPUCTCKOro NPOAYyKTa;

O KOHKPETHOM TpeTbeM nuue, koTopoe OydeT okasbiBaTb OTAESbHblE YCIyri, BXoAsLWMe B TYPUCTCKUM
NPOAYKT, €Crv 3TO UMEET 3HAYEHNe, UCXoOs U3 XapaKkTepa TYPUCTCKOro NpoayKTa;

0 MpaBunax Bbesfda B CTpaHy (MecTo) BpeMEHHOro npebbiBaHMs v Bble3ga M3 CTpaHbl (MecTa) BpEMEHHOTO
npebbiBaHWA, BKMOYas cBedeHUss 0 HeobXOAMMOCTM HanuuMs BU3bl ONS Bbe3da B CTpaHy M (Mnu) Bblesga K3
CTpaHbl BpEMEHHOro NpebbiBaHns;

006 OCHOBHbIX JOKYMeHTax, HeobXoANMbIX ANs1 Bbe3aa B CTpaHy (MecTo) BpeMmeHHoro npebbiBaHus v Bble3aa
13 cTpaHbl (MecTa) BpeMeHHOro npebbiBaHns, a Takke 4N NonyyYeHns BM3bl Ans Bbe3aa B CTpaHy v (Mnu) Bble3ga
13 CTpaHbl BPEMEHHOIo NpebbiBaHnS;
(B pegn. MoctaHoBneHus MNMpaeutenscrea P® ot 07.11.2015 N 1206)

06 06bl4asix MECTHOrO HaceneHusl, 0 PenUrMo3HblX obpsiaax, CBSATLIHSX, NMaMATHUKAX NpUpoabl, UCTOpUMU,
KynbTypbl U ApYrMx oGbekTax TYPUCTCKOro nokasa, HaxoasLwmUxcs nofg ocoboi 0XpaHoW, COCTOSIHUKU OKpY»KatoLLeM
NpupoaHoN cpeasbl (B 06beme, He06X0aMMOM AN COBEPLUEHUS MYTELLECTBUS);

0 nopsiake AOCTyNa K TYPUCTCKUM pecypcam C y4eTOM MPUHSITBIX B CTpaHe (MecTe) BpeMeHHOro npebbiBaHus!
orpaHu4uUTenbHbLIX Mep (B 06beme, HEOBXOAMMOM AN COBEepPLUEHNS NyTeLlecTBus);

06 onacHOCTAX, C KOTOpbIMM MNOTPEOUTENb MOXET BCTPETUTLCS MPU COBEPLUEHUN MNYTELIECTBUS, O
Heo6X0AMMOCTM NPOXOANTb NPOCUMAKTUKY B COOTBETCTBUM C MEXAYHAPOAHLIMU MEAMUMHCKMMU TpeboBaHNAMMU,
ecnn noTpebutenb npegnonaraeT COBEPLUMTb MyTewecTBUE B CTpaHy (MeCcTo) BPEMEHHOro npebbiBaHusi, B
KOTOPOW OH MOXET NOABEPIHYTLCS MOBbLILLEHHOMY PUCKY MHADEKLNOHHBIX 3a60neBaHuii;

O BO3MOXHbIX pUCKax U X nocneacteBunAax Oansa XXN3HM n 30opoBbA I'IOTpe6VITeJ'IF| B Cllyvae, ecinu I'IOTpe6VITeJ'Ib
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npegnonaraeT COBEPWWTb MyTELecTBUE, CBSI3aHHOE C MNPOXOXOEHUMEM MapLIpyToOB, NpeacTaBsoLMX
MOBLILIEHHYIO OMAaCHOCTb ANl €ro JKM3HM U  300poBbsi  (fOpHasi M TPYAHOMPOXoAMMAasi MECTHOCTb,
crieneonornyeckne 1 BogHble OObEKThI, 3aHATUE SKCTPEMarbHbIMU BUAamu Typruama u criopta u apyrue);

0 HEOBXOAMMOCTN CaMOCTOSATENBbHOW ONfaThl TYPUCTOM MEOMLMHCKON NMOMOLLM B 3KCTPEHHOW U HEOTITOXHON
opmax, OkazaHHON emy B CTpaHe BpPEeMEeHHOro npebbiBaHWs, BKMAOYAs MEOMLMHCKYI 3Bakyauuio TypucTa B
CTpaHe BpeMeHHOro I'Ip66bIBaHVIF| N "3 CTpaHbl BpeMeHHOro I'Ipe6bIBaHVIF| B CTpaHy NOCTOAHHOIO NPOXWBaHUA, O
BO3BpallleHMM Tena (OCTaHKOB) TypuUCTa M3 CTpaHbl BPEMEHHOrO nNpebbiBaHNst B CTPaHy NMOCTOSIHHOMO NPOXUBAHUS
3a CYeT NUL, 3aMHTEPECOBaHHbLIX B BO3BpalleHW Tena (OCTaHKOB), B Crlydae OTCYTCTBMS Y TypucTa AOroBopa
00BpOBOMBLHOrO CTpaxoBaHusi (CTpPaxoBOro mnonuca), YCOBUSIMA KOTOPOro MNpeaycMoTpeHa 006s3aHHOCTb
CTpaxoBLLMKa OCYLLECTBUTL onniaTy 1 (Mnv) BO3MECTUTb pacxofbl Ha onnaTy MegULUHCKOM NMOMOLLM B 3KCTPEHHOM
N HEOTNOXHOM (popmax, OKa3aHHOW TYPUCTYy B CTpaHe BPEMEHHOro npebbiBaHMs, BKIOYas MeAULMHCKYHO
3BaKyalMl TypucTa B CTpaHe BPEMEHHOro npedbiBaHWs M M3 CTpaHbl BPEMEHHOrO NpedbiBaHWUS B CTpaHy
NMOCTOSIHHOTO NPOXMBaHUSA, 1 (M) Bo3BpaLLeHUs Tena (OCTaHKOB) TypuCTa U3 CTpaHbl BpEMEHHOro nNpebbiBaHNs B
CTpaHy NOCTOAHHOIO NPOXMBaHUA, a TakxKe O TpGGOBaHI/IﬂX 3aKoHOoOaTenbCcTBa CTpaHbl BPEMEHHOIO I'Ipe6bIBaHI/IF| K
YCnoBuAM CTpaxoBaHUA B Cllydae Hann4na Takmx TpGﬁOBaHI/IVI;

(ab3aL BeepeH NoctaHoBneHnem lMpaButensctea P® ot 07.11.2015 N 1206)

06 ycnoBusax poroBopa [A0OOPOBOMLHOMO CTPaxOBaHMS, KOTOPbIMW NpeaycMoTpeHa 06s13aHHOCTb
CTPaxoBLUMKa OCYLLECTBUTb onnaty v (Mnm) BO3MECTUTb pacxodbl Ha onnaTty MeaULMHCKOM MOMOLLM B SKCTPEHHOMN
N HEOTNOXHOW copMax, OKa3aHHOW TypUCTy B CTpaHe BPEMEHHOro npebbiBaHusA, BKMoYas MeOuLMHCKYH
3BaKyauulo TypucTa B CTpaHe BPEMEHHOro npebblBaHUS M U3 CTpaHbl BPEMEHHOro npebblBaHWMs B CTpaHy
MOCTOSIHHOIO NPOXUBAHWS, U (MNK) BO3BpaLLEHNs Tena (OCTaHKOB) TypucTa M3 CTpaHbl BpEMEHHOIo npebbiBaHus B
CTpaHy MOCTOSIHHOMO MNPOXMBaAHWS, O CTPaxoBLUMKe, 0O opraHusauusix, OCYLLEeCTBMAAIOWMX B COOTBETCTBUU C
[OroBOPOM, 3aKMYEHHbIM CO CTPAaxOBLUMKOM, OpPraHu3auuio okasaHusi MeOULMHCKON MOMOLUM B 3KCTPEHHOMW U
HeOTNOXHOM hopMax B CTpaHe BpeMeHHOro npebbiBaHus, BKOYas MEAULMHCKYIO 3Bakyauulo TypucTta B cTpaHe
BpeMeHHOro npebbiBaHMs 1 13 CTpaHbl BpEMEHHOTO NpebbliBaHMs B CTpaHy NOCTOSIHHOMO NPOXMBaHMWS, ee onfaty u
opraHu3auuio Bo3BpaLleHnsi Tena (OCTaHKoB) TypuUCTa U3 CTPaHbl BPEMEHHOTO NpebbiBaHMS B CTPaHy NOCTOSIHHOIO
MPoXMBaHWUsi, a Takke O Mopsiake obOpalleHust Typucta B CBA3W C HACTYMNSIEHWEM CTpaxoBoOro criydas (o
MECTOHaxXOXAEHUN, HOMepax KOHTAKTHbIX TenedOHOB CTPaxOBLUMKA, WHbIX OpraHu3auuin), ecnu [oroBop
00BpOBOLHOrO CTPaxoBaHWS 3aKNYaeTcs B Nosb3y TYPUCTa UCTIONHUTENEM OT UMEHU CTPaXOBLLUKA;

(ab3au BBeaeH NMoctaHoBneHneM lMNpasutensctea PP o1 07.11.2015 N 1206)

O TaMOXEHHbIX, MOrpaHUYHbIX, MEOULIMHCKUX, CaHUTaAPHO-3MMOEMMUONOrMYECKUX U WHbIX nNpaBunax (B
obbeme, HeOOXOAMMOM ANA COBEPLUEHNS NyTeLeCcTBUS);

0 MEeCTe HaxOoXAeHusl, MOYTOBbIX agpecax U HOMepax KOHTAKTHbIX TenecoHOB OpraHoB rocyaapCTBEHHON
Bnactu Poccuiickon deaepaumm, AMNIOMaTUYecKnX NpeacTaBUTENbCTB U KOHCYIbLCKUX yupexaeHun Poccuiickon
dPepepaummn, HaxogsAWMXCAs B CTpaHe (MecTe) BpeMeHHOro npebbiBaHMs, B KOTOpble MOTpebuTens MoXeT
06paTnTbCs B Cnyvyae BO3HWKHOBEHWSI B CTpaHe (MecTe) BpeMEeHHOro npebbiBaHNst Ype3BblYaNHbIX CUTyauui unm
WHbIX OBCTOATENbLCTB, YrpoXatwLlmx 6e30MacHOCTM €ro XM3HU M 300pOBbs, @ Takke B Crnydasix BO3HUKHOBEHWUSI
OMacHOCTM NPUYMHEHUS Bpeaa UMYLLECTBY noTpebutens;

06 agpece (mecTe npebbiBaHMSA) M HOMEpPE KOHTAKTHOro TtenedoHa B CTpaHe (MecTe) BPEeMEHHOro
npebbiBaHNA pPYKOBOAWUTENSI TPYNNbl HECOBEPLUEHHOMETHUX rpaxadaH B Crnydae, €Cnu TYPUCTCKUA MNpoayKT
BKIMtoYaeT B cebs opraHM30BaHHbLIN Bble3d pynnbl HECOBEPLUEHHONETHUX rpaxaaH 6e3 conpoBOXOEHUS
poauTenewn, ycbIHOBUTENEN, ONEKYHOB UMK NonevnTenen;

O HauMoHalbHbIX N PENTUTNO3HbIX ocobeHHocTAX CTpaHbl (MeCTa) BpeMEHHOro ﬂpe6bIBaHI/IFI;

06 obecneyeHnmn IKCTPEHHON NMOMOLLM 3a CHET CPEACTB pe3epBHOro hoHaa obbeanHeHNss TyponepaTopoB B
cchepe Bble3gHOro TypnsmMa B Criy4ae HEBO3MOXHOCTW UCMOSHEHMWS, HENCMOMNHEHNs TypornepaTopoM 065a3aTenbCTB
Nno OOroBOpY O peanu3auuv TYpUCTCKOro NpoaykTa, hOpMUPYeMOro MUCMOMHUTENeM - uYneHom obbeanHeHus
TyponepaTopoB B cdepe Bble34HOro Typu3ma;

(ab3ay BBepeH [loctaHoBneHnem [lpaButensctBa P® ot 23.03.2013 N 254; B pea. [lloctaHoBneHus
MpaButenscrea PO ot 01.08.2016 N 736)

0 nopsigke obpalleHnss B oObeanHeHne TyponepaTtopoB B Cdhepe BbIE3AHOrO Typu3Ma And Mony4vyeHus
3KCTPEHHOW NMOMOLLN;
(ab3au BBeaeH MoctaHoBneHneM MNpasutensctea PP ot 23.03.2013 N 254)

00 MHbIX 0COBEHHOCTAX NyTeLeCcTBUS.

8. MicnonHutenb 065s3aH npegocTtaBuTb NoTpebutento nHopmaumio:

O BHECEHUWN CBeaeHun O Typonepatope, chopMmMpoBaBLLEM peanndyeMblii TYPUCTCKUIA NPOOYKT, B €OUHbIN
deaepanbHbIi peecTp TyponepaTopos;

0 Hanu4um y TyponepaTopa (3a WCKIYEHUEM TypornepaTopoB, yKasdaHHbiXx B ab3auax BTOPOM U TpeTbeM
yacTm ndaton cratbnm 4.1 ®depepanbHoro 3akoHa "O6 oOcCHOBax TYpUCTCKOW pfeATenbHocTM B Poccunckon
depepaumun") porosopa wNM  OOrOBOPOB CTPAXOBaHUS [PaXAaHCKOMW OTBETCTBEHHOCTW 3a HEMUCMONHeHue
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o6s3aTenbcTB MO  [AOrOBOPY O peanusaumym  TYpUCTCKOTO NPOAYKTa (ganee - [OOroBOp CTpaxoBaHUs
OTBETCTBEHHOCTM Typonepartopa) Nunbo OaHKOBCKOW rapaHTUM wunu OaHKOBCKUMX rapaHTUA  MUCMOMHEHUS
00653aTenbCTB NO AOrOBOPY O peanusauuy TYPUCTCKOro NpoaykTa, npeaycMoTpeHHbix ®PeaepanbHbiM 3akoHoM "O6
OCHOBax TYpUCTCKOM aeaTenbHocTn B Poccuickon Pepepaummn” (oanee - 0aHKoBCKasi rapaHTums).

Mpu 3akmoveHun p[JoroBopa O peanu3auum TYPUCTCKOTO Mpoaykta B cdepe BbIe3gHOro Typuama
ucnonHuTens 06a3aH NPoMHAOPMUPOBaTL B NMUCbMEHHOW (hbopMe 3aKasymka TYPUCTCKOro NpoaykTa:

O BO3MOXHOCTU TypucTta 0OpaTUTbCHA 3a OKasaHMeM ISKCTPEHHOW MOMOLWM C yKasaHuem cBeaeHun o6
o6beanHeHUn TyponepaTopoB B cdepe BblE3AHOMO TypuaMa U O criocobax CBA3U C HUM (HOMepOB TenedoHOB,
dhakcoB, agpeca aneKTPOHHOM NOYTbI) U APYrMX CBEAEHWN;

0 BO3MOXHOCTM TypucTa 1 (Unm) MHOrO 3aka3umnka obpaTtuTbCs C NMCbMEHHbIM TpeboBaHMEM O BO3MELLEHUN
peanbHoro yuiepba, NOHECEHHOro TYpUCTOM B pes3ynbTaTe HEWCMNOMHEHWs TypornepaTtopoM o653aTenbCcTB Mo
OOroBOpy O peanu3aumm TypUCTCKOro MNpoaykTa, 3a cyeT cpeactB ¢hoHAa NepcoHarbHOM OTBETCTBEHHOCTU
TyporniepaTopa (B criydyae, yCTaHOBJSIEHHOM 4acTbio gecsitom ctatbn 11.6 PepepanbHoro 3akoHa "O6 ocHoBax
TYPUCTCKOM aesiTenbHocTu B Poccuiickon deaepaummn™);

0 nepexofe k obbeaMHeHNo TyponepaTopos B cdepe Bble3AHOM0 TypMama npuHaanexaiiero TypucTy npasa
TpeboBaHMA O BbiNfaTe CTPaxoBOro BO3MELLEHWS MO AOroBOpYy CTpaxoBaHWs OTBETCTBEHHOCTW Typornepartopa K
cTpaxoBLuKy nubo o6 ynnate AeHEXHOW CymMMbl No OaHKOBCKOM rapaHTMM B npegenax CyMMbl PacxOAoB,
NMOHEeCeHHbIX 0bbeanMHeHMeM TyponepaTopoB B cdiepe Bble3QHOro Typuama MO OKa3aHWo 3KCTPEHHON MOMOLLM

TYPUCTY.

Mpu 3akno4eHun [oroBopa O peanusauuMn TYpPUCTCKOrO npoaykta B cdepe BblIe3gHOro Typuama
ucnonHutens oba3aH npouHdopMupoBaTe Typucta WM (MNM) MHOTO 3aKas3yMka O BO3MOXHOCTM TypucTa
A0BOpOBOMbHO 3acTpaxoBaTb PUCKW, CBSA3@HHbIE C COBEPLUEHWEM MYTEeLEeCTBMS U He MOKpblBaeMble OOroBOPOM
CTpaxoBaHUA OTBETCTBEHHOCTM Typonepatopa ImMbo OaHKOBCKOW rapaHTUERn, a Takke C HeHaanexalimm
NCMonHeHneM TyponepaTopom obs3aTensCcTB NO 4OrOBOPY O peanu3aumnm TYpUCTCKOro NpoaykTa.

(n. 8 B pea. lNoctanoBnenus MNpasutensctea P® ot 01.08.2016 N 736)

9. Ecnn wucnonHuTenem sBnNAeTCs TypareHT, TO OH 006s3aH coobwute noTpedbuTtento Hapsgy c
MHopMaLUMeENR, YykasdaHHOKW B NyHKTax 5, 7 n 8 HacToswmx MpaBun, cBeaeHus:
(B pea. MoctaHosneHun MNMpasutensctea P® ot 01.08.2016 N 736, ot 01.09.2018 N 1043)

O MONTHOMOYMSIX TypareHTa CoBepLUaTh lopuanyeckue 1 akTmyeckue 4encTeusi No peanusaumm TypUCTCKOro
NpoayKTa;

0 TOM, YTO NMLIOM, OKa3blBaOLWUM NOTPebuTento ycrnyri no Aorosopy O peanusauny TYpUCTCKOro NPOAYKTa,
ABMSETCA TyponepaTop, a Takke O BO3MOXHOCTM MNoTpebutens B Clyvyae BO3HWKHOBEHUS OBCTOATENbCTB,
yka3aHHbIx B cTaTbe 17.4 ®depepanbHoro 3akoHa "O6 oOcCHOBax TypuUCTCKOW AedATenbHOcTu B Poccuiickon
degepaumn”, obpatuTbCs C NUCbMEHHbIM TpeboBaHWeM O BbiMnaTe CTPaxOoBOro BO3MELLUEHUS NO AOroBopy
CTpaxoBaHWsi OTBETCTBEHHOCTM TyponepaTtopa unu o6 ynnate [EHeXHOW CyMMbl MO OaHKOBCKOM rapaHTuu
HenocpeacTBEHHO K OpraHusauuu, npefocTaBuMBLUEN Typornepatopy AOroBop CTPaxoOBaHWS OTBETCTBEHHOCTU
TyponepaTopa unu OGaHKOBCKYD rapaHTuio (ecrnM B COOTBETCTBMM C [AOrOBOPOM, 3aKMOYEHHbIM Mexay
TyponepaTopoM M TypareHTOM, TypareHTy mnopyyaeTcs OT CBOEro MMeHW peann3oBblBaTb TYPUCTCKUA MPOOYKT,
ChOpPMUPOBAHHLIN TyponepaTopom);

absau ytpaTtun cuny. - MNMoctaHoBneHue MNpaeutensctea P® ot 01.09.2018 N 1043.

Mo TpeGoBaHWio MOTPebUTens TypareHT MpPeaoCTaBnsAeT MNOoTPebUTento WHEOPMAaLMIO O CyLLECTBEHHbIX
YCNOBUAX [JOroBOpa, 3aKMOYEHHOro Mexay TypornepaTopoM W TypareHTOM, peanusylolwyM TYPUCTCKUIA NMPOAYKT,
CchOpMMPOBaHHLI TyponepaTopoM.

10. TMpu 3aknyeHWM [OroBopa O peanu3auuym TYPUCTCKOrO MpoAyKTa MCNOSHWTENEeM [OBOAATCA [0
cBefeHus notpebutensa Hactosiwume [paBuna, a Takke WMHGOPMaUWsi Ha PYCCKOM N3blke 00 ucnonHutene,
OKasblBaeMbIX ycrnyrax no peanvsaumm TYpPUCTCKOro NPoAyKTa, ykasaHHasa B NyHKTax 5, 7 - 9 HacTtoawmx MNpasun, n
MO YCMOTPEHUIO UCMOMHUTENSA Ha rocyaapCTBEHHbIX A3blkax cyObekToB Poccunckon ®epepaumm n pogHbIxX s3blkax
HapogoB Poccuickon degepaumm.

Yka3zaHHas MHopMauusa JOBOAUTCS A0 CBeAEHMS NOoTpeduTens B HArMsaaHoM U AOCTyNHOM doopMe nyTem ee
pasmelleHns B KaTarnorax, CnpaBOYHMKaX, OMUCAHUAX TYPUCTCKOrO NpoaykTa, a Takke WMHbIMK cnocobamu, He
npoTMBOpeYalLLumMmn 3akoHoaaTenbcTBy Poccuiickon depepaumu.

NHgpopmauusa Takke AomkHa ObiTb JoBeaeHa 4O CBeAeHUst noTpebutens B TOM criydae, ecrv peanusaumst
TYPWCTCKOrO MpoAyKTa OCYLLECTBMSIETCS BHE MOCTOSIHHOIO MeCTa HaxOXAEHWUS! UCMONTHUTENS U ero CTPYKTYPHbIX
noapasfeneHnit, BO BpEMEHHbIX MOMELLIEHMSX, Ha CneLnanu3npoBaHHbIX BbICTaBKax U spMapkax.
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IV. NMopsagok 3akno4veHus, UICNOSNTHeHUs, U3MEHEeHUA
M NpeKpaLleHus 4oroeBopa o peanvsauum TYpMCTCKOro npoaykra

11. B cootBeTcTBUM cO cTatben 429 [paxgaHckoro kogekca Poccuiickon degepaumm 00 3akO4YeHUs
JOoroBopa O peanus3auuu TYpPUCTCKOTrO MPOAYKTa WCMONHUTENb M NOoTpebuTenb BrnpaBe B MUCbMEHHOW dopme
3aKIMH4YNTb npe,qBapMTeanbM O0rosop O peanusaunn TYPUCTCKOro npoaykTa. B atom npeaBapuUTenbHOM
[0roBope yKkasbIBaloTCs YCrOBUS, NO3BONSAOLLNE YCTAHOBUTL NpeaMeT, ApYyrMe CyLleCTBEHHbIE YCIOBUS OroBopa
0 peanusauumn TypuUCTCKOro NpoayKTa, a TakkKe CPOK, B KOTOPbIA CTOPOHbI 065A3YI0TCA ero 3akniovmThb.

12. [doroBop 0 peanusauuu TYpUCTCKOrO MPOAYKTa Mexay ucnonHutenem u notpebutenem cuutaertcd
3aKIMYEHHbIM, €CMW MeXAy CTOPOHaMM B MUCbMEHHOW hOpMe LOCTUTHYTO COrfalleHve no BCEM CYLLEeCTBEHHbBIM
YCNOBUSAM 3TOro JOroBopa.

13 - 14. Ytpatunu cuny ¢ 1 auBaps 2017 roga. - lNoctaHoeneHue lMNMpasutensctea PP ot 01.08.2016 N 736.

14(1). Joroeop o peanusauum TYpUCTCKOro NpOAyKTa AOSMKEH COAepXKaTb CBEAEHNS O 3aKIMYEHNN B MOMb3y
Typucta JoroBopa [A0OGPOBOMBHOIO CTPaxoBaHWs, YCMOBMAMWM KOTOPOro npedycmoTpeHa 0653aHHOCTb
CTPaxoBLUMKa OCYLLECTBUTL onnaty 1 (Mnv) BO3MECTUTb pacxodpbl Ha onnaty MeAULMHCKON NOMOLLM B 3KCTPEHHOW
N HEOTNOXHOW dopMax, OKasaHHOW TYPUCTY Ha TeppUTOpUM CTpaHbl BPEMEHHOro npebbiBaHMA Npu HacTynneHnm
CTPaxoBOro Cry4yas B CBA3M C MOMNyYeHWeM TpaBMbl, OTPaBfeHWEM, BHe3anHblM OCTpbiM 3abonesBaHnem unu
obocTpeHmem XpoHuyeckoro 3aboneBaHus, BKMOYas MeOUUMHCKYHO 3BaKyauuio Typucta B CTpaHe BPEMEHHOro
npebbiBaHNA M M3 CTPaHbl BPEMEHHOro npebbiBaHns B CTpaHy MOCTOSHHOIO MPOXUBaHUSA, U (MNn) BO3BPALLEHUS
Tena (OCTaHKOB) TypucTa W3 CTpaHbl BPEMEHHOr0 npebbliBaHNs B CTpaHy MOCTOSHHOMO MPOXUBaHUSA B
cooTBeTCTBMU C TpeboBaHnsMM 3akoHogaTenscTBa Poccuickon ®egepaumm n cTpaHbl BpEMEHHOro npebbiBaHus,
unn ceegeHnss o6 OTCYTCTBMM 3aKMIOYEHHOro B NOMb3y TypucTa yKa3aHHOro Aorosopa Ao6pOBOMAbLHOMO
CTpaxoBaHus.

(n. 14(1) BBegeH lNoctaHoBneHnem lMpasutensctea PO ot 07.11.2015 N 1206)

14(2). B cny4asx 3aknio4eHusi TypornepaTopoM HECKONbKMX [OroBOPOB CTpaxoBaHWs OTBETCTBEHHOCTU
Typoriepatopa U (uUnu) MNony4eHuMs HECKONbKMX OaHKOBCKMX rapaHTMi [OroBOp O peanusaummM TYPUCTCKOro
npoayKTa JOMMKEeH codepxaTb CBeAeHNs 0 pasmepe dmHaHCOBOro obecnedeHns oTBETCTBEHHOCTM TyponepaTopa,
a Tawkke pasgenbHO CBeAeHNs O pasMepax CTPaxoBblX CyMM 1 (Mnn) pasmepax 6aHKOBCKMX rapaHTui No AoroBopy
Unu JoroBopam CTpaxoBaHWs W (MnM) MO JOrOBOpPY WM AOroBopam O npegocTaBrieHnyn BaHKOBCKOM rapaHTuu,
3aKMIOYEHHBIM C  KaXZoWw opraHu3auuven, npefoctaBuBlUe (rHaAHCOBoe obecnevyeHne OTBETCTBEHHOCTU
TyponepaTtopa.

(n. 14(2) BBeneH lNMoctaHosneHuem lMNpasutensctea P® ot 10.02.2017 N 167)

15. MNpeanoxeHne TYpPUCTCKOro NpoAyKTa, agpecoBaHHOE HeonpeaeneHHOMY Kpyry nuu, cogepxalleecs B
pekname, onMcaHusaX, CNpaBovHMKax U peann3oBaHHOE UHbIMK cnocobamu, YCTaHOBNEHHBIMU 3aKOHO4ATENBCTBOM
Poccuiickon ®epepaummn, npusHaeTca nyonnyHon odepTor, €Cnu OHO COAEPXKUT BCE CYLLECTBEHHbIE YCINOBMS
Jorosopa o peanusauum TYpUCTCKOro Npoaykra.

B pekname, coaepxallein cooblleHne o NpoBeaeHn CTUMYNMPYIOLLEn noTepen, KOHKypca, Urpbl UM MHOMO
nogobHOro MeponpuaTUs, YCIOBMEM Y4vacTuUsi B KOTOPbIX SIBNAETCS MNpUMoOBpeTeHne KOHKPETHOro TYPUCTCKOro
npoaykTa, A4OSKHbI ObITb YKa3aHbl:

CPOKK nNpoBeaeHnA Takoro MeponpuaTnA,

WCTOYHUK MHpopMauun o6 opraHM3aTope Takoro MeponpusiTUs, O npaBuriax ero NpoBeAeHus, KonuyecTee
MPU30B MUINW BbIMIPbILLEN MO pe3ynbTaTaM Takoro MepPOoNnpUSTUS, CPOKax, MeCTe U NOPSIAKE UX MONYyYeHUs.

16. MoTpebutens o6sA3aH onnatuTb OOLLYI LEHY TYpPUCTCKOrO MpoAyKTa B MOPSiAKE U B CPOKWU, KOTOpble
yCTaHOBIEHbI B OrOBOPE O peanusauuy TYpUCTCKOro NpoaykTa.

WcnonHnTens He BnpaBe 6e3 cornacus noTpeGuTens okasbiBaTb AOMNOMHUTENbHbIE YCNyrM 3a nnary.
MoTpebutenb BnpaBe OTKa3aTbCsl OT OMNMaThl TakMX YCMyr, @ €CnM OHWU OMnadveHbl, NOTpebuTenb Brpase
noTpeboBaTb OT UCMONHATENS BO3BpaTa ynnayYeHHON CyMMbI.

OnnaTta TypuCTCKOro npogykTa MPOU3BOAUTCS MOCPEACTBOM HamMYHbIX MM Ge3HanMyHbIX pacyeToB B
COOTBETCTBMM C 3aKoHoaaTenscTBoM Poccunckon ®egepaumn.

A63au ytpatun cuny. - lNoctaHosneHue MNpasutensctea PP ot 23.03.2013 N 254.

17. WcnonHutenb o06s53aH NpegocTaBUTb MNOTPEOUTEN0 TYPUCTCKUIA MPOAYKT, KayecTBO KOTOPOro
COOTBETCTBYET 00s3aTeNlbHbIM  TPeGOBaHUAM, YCTaHOBMEHHbIM  edeparibHbIMM - 3aKOHAMUM U UHBIMK
HOPMaTMBHbIMU MpPaBOBbLIMM akTamMu Poccuiickoii depepauun, a Takke OOTOBOPY O peanusauumm TypUCTCKOro
npoaykra.

Ecnn cenepanbHbiMU 3akoHaMWM UMM B YCTAHOBMEHHOM UMK MOpsAKe NpedycMoTpeHbl 06s3aTenbHble
TpeboBaHWsA K OMpeAerieHHoro poaa TYPWUCTCKOMY MPOAYKTY W (Unv) ycryram, BXOASLIMM B TakoOW TYpPUCTCKUM
MPOAYKT, UCNONHUTENb 0653aH OKa3aTb YCIyri, COOTBETCTBYIOLLME 3TUM TPEGOBaHUAM.
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Ecnn uvcnonHUTenb Mpu 3aknioyYeHWM OOroBopa O peanusaumn TYpUCTCKOro npoAdykTa Gbin nocTaeneH
notpebuteneM B M3BECTHOCTb O KOHKPETHbIX LeNsiX TYPWUCTCKOro npoAykra, Heobxoaumoro noTpebuTentio,
ucnonHuTenb o06s3aH npeAoCcTaBUTb MOTPEOUTENO TYPUCTCKUMIA MPOAYKT, MPUrOAHbIA Ans WCMONb30BaHWUsA B
COOTBETCTBUM C ITMMU LIENAMMU.

NcnonHutens 06si3aH CBOEBPEMEHHO MH(OPMMPOBATL NOTPEOWUTENS O TOM, YTO cOGnodeHVe yKasaHui
noTpedutTens u MHble OOCTOATENbCTBA, 3aBUCSLLME OT MOTPedUTens, MOryT CHU3UTb KayecTBO TYPUCTCKOro
npoaykTa Mnu noeneds 3a coboil HEBO3MOXHOCTb OKa3aHWsl YCNyr, BXOASALWMX B TYPUCTCKUIA MPOOYKT, B CPOKW,
yKasaHHble B JOrOBOpe O peanu3aunm TYPUCTCKOro NpoaykTa.

Ecnn notpebutenb, HeCMOTps Ha CBOeBpeMeHHoe M 060CHOBaHHOE MHMOPMMPOBAHUE WCMOMHUTENEM, B
pPasyMHbIA CPOK He M3MEHWT ykasaHui O crnocobe okadaHus ycryrm nubo He yCTpaHWUT uHble 0BCTOATENbCTBA,
KOTOpble MOryT CHU3UTb KayecTBO TYPUCTCKOrO MPOAYKTA, WCMOMHUTENb BrpaBe OTKas3aTbCH OT WCMOMHEHUs
Aorosopa o peanusauumn TypUCTCKOro Npoaykta un notpebosaTtb BO3MELLEHNS YObITKOB.

18. Ycnyru, Bxogswme B TYPUCTCKUIN NMPOAYKT, U MPOLECC UX OKa3aHWs OOMKHbl ObITb 6e3onacHbiMK Anis
XW3HW, 300pOBbS, WUMYyLLeCTBa nOTpebuTens u oOKpyXkKawlleh cpedbl, a TaKke He MNpuynHATL yulepba
MaTepuanbHbIM U JYXOBHbIM LIEHHOCTSIM obLecTBa 1 6e3onacHOCTH rocyaapcTaa.

B cnyyae BO3HMKHOBEHUS OBCTOATENbCTB, CBMOETENbCTBYMOLWMX O BO3HWKHOBEHWM B CTpaHe (MmecTe)
BpeMeHHOro npebbiBaHus notpebutenen yrposbl 6€30MacHOCTU MX XM3HW U 300POBbSA, @ PaBHO OMACHOCTU
NpUYMHEHNs Bpeda Mx MMyLecTBy, noTpedbutens 1 (Mnu) ncnonHutens Bnpase notpebosatb B cygebHOM nopsake
pacTopXKeHWs JOroBopa O peanu3aunm TYPUCTCKOro NpogyKTa U ero U3MeHeHums.

Hannune ykasaHHbIX OOGCTOSTENLCTB MOATBEPXKOAAETCA COOTBETCTBYIOLWMMU peLleHUsIMU  dedepanbHbIX
OopraHoB rocyaapCTBEHHOM BRacTW, OpraHoB rocygapCTBEHHOM Bnactu cybbekTtoB Poccuiickon depepaumu,
opraHoB MECTHOrO caMoyrnpaBneHusl, MPUHUMaeMbIMU B COOTBETCTBUM C beaeparnbHbiMU 3aKoHaMMU.

I'Ipvl pacTopXeHnn 00 Ha4dana nyrtewecTtBua OoroBopa O peann3aunm TypuCTCKOro npoaykrta B CBA3U C
HacTynjieHnem BbllleyKa3aHHbIX obcToATENbLCTB I'IOTpeﬁVITeJ'IPO BO3BpallaeTca OeHeXHad CyMMa, paBHadA obuwen
LeHe TYPMUCTCKOro npoaykra, a nocrie Ha4dana nytewecTtBuAa - ee 4aCTb B pa3mMmepe, nponopumnoHaribHOM CTOMMOCTHU
HEe OKa3aHHbIX ﬂOTpe6I/IT6‘J'II'O ycnyr.

McnonHutenb B COOTBETCTBUM C nonoxeHuamn degepanbHoro 3akoHa "O nepcoHarnbHbIX AaHHbIX"
npyHMMaeT Heobxoanmble Mepbl No obecneveHno 6e3onacHOCTM MHOPMAaLMKM O MOMYYEHHbIX UCMOSHUTENEM B
npouecce oOkasaHusi YCnyr MepCoHanbHbIX [AaHHbIX MOTpebuTensa, B TOM uucne npu ux obpabotke u
MCNONb30BaHUN.

B cnyyae ecnu 3akoHOOaTenbLCTBOM CTpaHbl (MecTa) BPEMEHHOro npebbiBaHWsl yCTaHOBMEHbI TpeboBaHusA
Hanuuusa rapaHTUn onnatbl MEeAMUMHCKOA MOMOLUM NuuaM, BPEMEHHO HaxoAsWUMCS Ha ee TeppuTopuu,
ncrnonHuTenb obs3aH obecneunTb NpegocTaBneHne Takux rapaHTuin B hopmMe CTPaxoBOro MEeAULMHCKOrO rnonuca.
Mo TpeGoBaHMiO NOTPEOUTENSA UCMONHUTENb OKa3blBAET COAENCTBME B NPeOOCTaBNEHUU YCryr Mo CTPaxoBaHWIO
WHbIX PUCKOB (B TOM 4MCRe NPV COBEPLUEHUM MNyTELEeCTBUWA, CBA3aHHbIX C MNPOXOXAEHMEM noTpebutensamu
MapLUpYTOB, NPEACTABMSOLMX NOBLILUEHHYIO ONACHOCTb AN UX XXU3HWU U 300POBbS).

19. VicnonHutens 0653aH He No3gHee 24 YyacoB 4O Havana nyTewecTBus nepegatb NOTpebuTento opurmHan
[OroBopa 0 peanu3auuu TypUCTCKOro npoaykTa, OOKYMEHTbI, yOOCTOBepsiolwme npaBo notpebutens Ha ycnyru,
BXOASILUME B TYPUCTCKUIA NpOAYyKT (Bayvep, Gunet u Opyrve), a Takke WHble [OOKYMEHTbl, Heobxoaumbie
noTpebutento ans coseplleHus nytewecTBus. [pegocTaBneHne notTpedbuTento ykasaHHbIX AOKYMEHTOB B 6onee
no3gHne CPOKM BO3MOXHO NULLL MPU Hanu4mMm cornacusi notpeburens.

(B pegn. MNMoctaHoBneHus MNMpaeutensctea PP ot 23.03.2013 N 254)

B cnyyae ecnu notpebutenb BbledaxaeT 3a npegensl TeppuTopumn Poccurickon ®egepaummn, UCHONHUTENb
06s3aH He nosgHee 24 4YacoB OO Hadana nyTewecTBUs nepedaTb NOTpebuTento opurnHan [orosopa o
peanu3aunmM TYpUCTCKOro NPOAYKTa, OOKYMEHTbI, yAOCTOBEPSIOLLME NPaBo NoTpebutens Ha ycnyru, BXxoasime B
TYPUCTCKMIA NPOAYKT, B TOM 4Yucrne 6unet, noareepXaaloLwuin NpaBo Ha NepeBo3Ky (B TOM 4yucrie YapTepHy) Ao
NyHKTa HasHa4YeHuss u obpaTHo NGO MO MHOMY MapLUPYTy, COrfacoBaHHOMY B yKasaHHOM [OroBope (B criydae
ecnu 3akoHogaTtenscTBom Poccurickon ®egepauun npegycMoTpeHa Bbligada bunerta ons COOTBETCTBYHOLLErO BMAA
nepeBO3Ku), Bayyep, 3aKkiOYEHHbIN B MONb3y TypucTa A4OroBop A0OPOBONBLHOMO CTpaxoBaHUSA (CTpaxoBOW MOMMUC),
COOTBETCTBYOLWMIA TpeboBaHuam ctatbn 17 depepanbHoro 3akoHa "OO6 OCHOBax TYPUCTCKOM AEATENbHOCTU B
Poccuiickon ®egepaunn” (B cnydae, ecriv Takol LOroBOp 3akO4YeH WUCMOMHUTENEM OT MMEHM CTpaxoBLUMKa), a
TakKe VHble JOKYMEHTbI, Heobxoaumble NOTPebuTento Ans coBeplleHus nyTtewecTsus. Mpu odopmneHun buneta
B O9NEKTPOHHOM Buae noTpebuTento BbiAaeTCs BbIMMCKA W3 aBTOMAaTU3MPOBaAHHOW CUCTEMBbI, COAepXKallen
cBeeHus O NepeBo3Kax.

(ab3ay BBegeH [loctaHoBneHwem [lpaButensctBa P® ot 22.09.2014 N 967; B pea. [loctaHoBneHus
MpasuTtensctea P® ot 07.11.2015 N 1206)

20. Kaxpgas un3 CTOPOH Aoroeopa O peann3aunmn TypucTtCkoro npoaykra snpase I'IOTpe6OBaTb €ero "smMmeHeHuA
nnn pacTtopxeHua B CBA3UN C CyLLeCTBEHHbIMU N3MEHEHNAMMU obcTosTenbCTB, M3 KOTOPbLIX CTOPOHbI ncxoaunnu npu
3aKrn4yeHnn aToro goroeopa.


consultantplus://offline/ref=87B5996054F3A458281E2660343DD8A1DFF53CBF0491B72F6975E2296BEBE9E5099F2499A9ECFC25539852D468A9M8G
consultantplus://offline/ref=87B5996054F3A458281E2660343DD8A1DCF939BF0091B72F6975E2296BEBE9E51B9F7C95A9E8E2275A8D04852DC4B072FCBFC7E7472A0FAEABMFG
consultantplus://offline/ref=87B5996054F3A458281E2660343DD8A1DEFC3FB2019EB72F6975E2296BEBE9E51B9F7C95A9E8E3215A8D04852DC4B072FCBFC7E7472A0FAEABMFG
consultantplus://offline/ref=87B5996054F3A458281E2660343DD8A1DCFB32BF029EB72F6975E2296BEBE9E51B9F7C95A9E8E2255F8D04852DC4B072FCBFC7E7472A0FAEABMFG
consultantplus://offline/ref=87B5996054F3A458281E2660343DD8A1DCF532B30598B72F6975E2296BEBE9E51B9F7C95A9E8E2275D8D04852DC4B072FCBFC7E7472A0FAEABMFG

K CyLeCTBEHHbIM USMEHEHUNAM 06CTOATENLCTB OTHOCATCS:

yXygALeHne yCcrioB1In NyTeLecTBUs, yka3aHHbIX B JOFOBOPE O peanu3aumm TYpUcTCKOro Npogykra;
(B pea. MNMoctaHoBneHus MNMpasutensctea P® ot 23.03.2013 N 254)

N3MeHEeHWe CPOKOB COBEPLLEHMS NyTeLecTBUs;
HenpeaBAEHHbIN POCT TPAHCMOPTHBLIX TAapUAOB;

HEBO3MOXHOCTb COBEpLLEHMS NoTpebuTenemM noesaku nNo He3aBMCALLUM OT Hero obcToaTenscTBam (6onesHb
notpeburens, oTkas B Bblgaye BM3bl U Apyrne ob6CToaTenbCTBa).

MopsaoK 1 ycrnoBus USMEHEHWS U PacTOPXKeHMS JOroBopa O peanusaumm TYPUCTCKOro NpoaykTa B CBA3N C
CYLLEeCTBEHHBIMU U3MEHEHNSIMU ODOCTOATENbCTB, U3 KOTOPbIX CTOPOHbLI MCXOAWMW MPU €ro 3aKrioYeHun, a Takke
nocneacTeus Ans CTOPOH Takoro M3MEHEHUs UnuM pacTopXXeHust (B TOM Yucrne pacnpegeneHne Mexay CTopoHamu
pacxodoB, MOHECEHHbIX UMW B CBSA3W C MWCMOMHEHUMEM Takoro [OroBopa), OMNpedensitoTCs rpakaaHCKUM
3akoHogaTenscTBoM Poccuinckon depepavmm.

V. NMopsapok npeabABreHnA
npeTeH3un N OTBETCTBEHHOCTb CTOPOH NO AOroBOpPY
O peanusauum TYPUCTCKOro NpoaykKra

21. TlpeTeH3nM B CBSAA3M C HapyLleHMEM YCMOBUM [OroBopa O peanu3auunm TYPUCTCKOro MpoaykTa
NpeabaBnNsATCA NOTPedMTEeNneM NCNOMNHUTENO B MOPSAKE U HA YCINOBUSX, KOTOPbIe NpeayCMOTPeHbl "paxaaHCKNm
kogekcom Poccuiickon ®Pepepaunn, PepepanbHbiM  3akoHOM "O6 oOCHOBax TYPUCTCKOWM [OesATEeNbHOCTU B
Poccuiickon ®egepauunmn™ n 3akoHom Poccuiickon Pepgepauum "O 3awwmTe npaB noTpebutenen”.

[MpeTeH3nn K kadecTBY TYPUCTCKOrO MPOAYKTa NPeabsaABnsoTCA TyponepaTtopy B MUCbMEHHOW dopme B
TeuyeHne 20 gHen C gaTbl OKOHYaHUS AEWCTBUS OOroBOpa O peanu3aumym TYpUCTCKOro MpoAykTa W nognexart
paccMoTpeHuto B TedeHne 10 gHen ¢ aaTbl NONYYEHUS NPEeTEH3UN.

22. WcnonHutenb B cooTBeTcTBUM ¢ 3akoHoM Poccuiickon Pepepaumm "O 3awuTe npasB notpebutenen”
HeceT OTBETCTBEHHOCTb:

3a HeHagnexawlyl UHgopMaumio O TYPUCTCKOM MPOAYKTE M UCMOMHUTENE, B TOM YuChe 3a NpuuMHeHue
Bpea >XU3HuW, 300POBbI0 M MMYLLECTBY NOTPEOUTENSA BCNEACTBUE HENPEAOCTABNEHUS eMy NOSIHON U JOCTOBEPHOM
WHopMauuu;

3a peanusauuio TYPUCTCKOro MpOAyKTa, copepxallero B cebe HegocTaTku, B TOM 4YMChe 3a HapylleHue
TpeboBaHWI Kk KauecTBY M 6E30MacHOCTU TYPUCTCKOrO NPOAYKTa;

3a HapyLlEeHNe CPOKOB OKa3aHWs YCIyr U UHbIX YCIOBUIA OFOBOpa O peanusauunm TypUCTCKOro NPOoAyKTa;

3a BKITHOYEHME B JOIOBOP O peanusaummn TYPUCTCKOro NpoayKTa yCroBui, yLEMNALWNX NpaBa noTpedbutens
Mo CpaBHEHUIO C YCMNOBUSAMU, YCTAHOBMEHHbIMU bedeparibHbIMM 3aKoHaMu, HacToAwmumMu MNpasunamm U UHbIMU
HOpMaTMBHbIMUK NPaBOBbIMU akTamu Poccuickon depepaumy;

3a nNpuyvnHeHne Bpena >XmM3HM U 300poBbHO r|0Tpe6v|Ten;|, a Takke ero umyLlecTtBy Bcrneacrtemne HeoOCTaTKoOB
TYPUCTCKOIro npoaykra.

MoTpebuTtenb, ecnu emy He NpegocTaBrieHa BO3MOXHOCTb He3aMeanuTesnbHO MonyyYnTb NpY 3akmioyYeHnm
[I0roBOpa O peanusauun TYPUCTCKOro npoaykta MHdopmaLlmio O TYPUCTCKOM MpoaykTe, Brnpase notpebosaTtb OT
UCMOMHUTENA BO3MELLEHNUA YBBLITKOB, MPUUYMHEHHBIX HEOBOCHOBaAHHBLIM YKMOHEHMEM OT 3aKMYeHUst yKa3aHHOro
[I0roBOPa, a ecnvi AaHHbIN JOroBOP 3aKMOYEH - B pasyMHbIN CPOK OTKa3aTbCA OT ero UCnorHeHus v notpebosaTb
BO3BpaTa ynnayeHHo 3a YCryru CyMmbl Y BO3MELLEHUS OPYrnX YObITKOB.

WcnonHutenb, He NpegocTaBMBLUMIA MOTPEOMTENIO MOMHOW M AOCTOBEPHOW WMHAOPMAaLMU O TYPUCTCKOM
NpoAYyKTe, HEeCET cornacHo NyHkTy 1 ctatbn 29 3akoHa Poccunckon depepaumm "O 3awmTte npaB notpebutenen”
OTBETCTBEHHOCTb 3@ HEeOOCTaTKM TYPUCTCKOrO MNpoAyKTa, BbISIBIIEHHbIE MOCHE OKasaHus ycryr noTpebutento
BCIeACTBUE OTCYTCTBUSA y NOTPEOUTENS Takon MHhopmauun.

lMocnencTBna HapyLUEHUSA UCTIONHMTENEM CPOKOB OKa3aHWsi YCIyr, a TakKe CPOKU YCTpaHeHWs1 HeJoCTaTkoB
Takux yCnyr u Cpoku yaoBMneTBOPeHUs1 OTAemNbHbIX TpeboBaHM NnoTpebutens onpenenstoTcs B COOTBETCTBMMU CO
ctatbsamn 28, 30 n 31 3akoHa Poccuiickon ®enepaumm "O 3awmTte npas notpeburtenen”, a npasa notpedburens
npy obHapyXeHn HeJOCTaTKOB TYPUCTCKOro NpoayKkTa 1 npaBo nNoTpebuTens Ha OTka3 OT UCMOMNHEHWS 4OroBopa O
peanusaunm TYpUCTCKOro NpoaykTa - B COOTBETCTBMM CO cTaTbaMU 29 1 32 ykasaHHOro 3akoHa.

WNcrnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a HEWCTIONHEHWe WIM HeHaanexallee WCMONHeHue
cBoux oba3aTenbCTB nepes notpebuTenem, ecnm 4OKaXKeT, YTO HEeUCMONHEHUe UMW HeHaanexallee UCNOoNTHeHne
0653aTeNbCTB NPOM3OLLNIO BCNEACTBUE HeNpeoaosIMMON CUMbl, @ Takke Mo UHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM
dbenepanbHbIMU 3aKOHAMM.
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23. B Ccny4yae HapyweHua ucnonHutenem HacTtoAwunx I'Ipanm ncnonHuTenb Hecet agMMHUCTPATUBHYIO,

YrONOBHYKO UMM rpaXx4aHCKO-NpPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHopaTenbcTtBoM Poccuiickoin
depepauymm.

KoHTpornb u Hagsop 3a cobniogeHnem Hactoswmx [lpaBun  ocywecTBnsT  dedeparnbHbli - opraH
WCMNONMHUTENBLHOW BRacTu U €ero TepputTopunarbHble opraHbl, Ha KOTOpPbl€ BO3J1IOXEHbI (byHKLI,I/II/I NO KOHTPOMK ”
Haas3opy B cpepe 3awmThbl NnpaB noTpebutenen n NnoTpebuTensckoro pbiHka.
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