NMPABUTENbCTBO POCCUUCKOWU ®EOEPALUNU

NOCTAHOBIEHUE
o1 9 okTA6psA 2015 . N 1085

OB YTBEPXAEHUU NPABUN 5
NPEAOCTABJIEHUA FOCTUHUYHbLIX YCNYT B POCCUUCKOU ®EOEPALIUN

CnmMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. MNMoctaHoBneHun MNMpaeutensctea P® ot 30.11.2018 N 1450,
ot 18.07.2019 N 927)

B cootBetctBUMM co ctatben 39.1 3akoHa Poccunckon depepauumn "O 3awmte npaB notpebutenen”
MpaButenbctBo Poccunckon degeparmm noctaHOBNSAET:

1. YTBEpanTb npunaraemslie [NpaBuna npeaoctaBneHnst FOCTUHUYHBIX YCnyr B Poccuinckon ®eaepauuu.
2. MpusHaTb yTpaTUBLLUMMMK CUTY:

noctaHosneHune lpasutensctBa Poccuickon ®egepaumm ot 25 anpens 1997 r. N 490 "O6 yTtBepxaeHum
MpaBun npegocTaBneHUs ToCcTUHMYHBLIX ycnyr B Poccunckon ®epepauun” (CobpaHue 3akoHogaTenbCcTBa
Poccuickon ®epepauun, 1997, N 18, cT. 2153);

NYyHKT 3 M3MEHEHUN 1N OOMOSIHEHMI, KOTOpble BHOCATCA B akTobl MpaButenscTtBa Poccuiickon ®egepaumm no
BONpocaMm cepTudmKkaumy MNpoaykuMuM M yCnyr, YTBEPXKOEHHbIX nocTtaHoBneHuem [pasutensctBa Poccuiickon
depepaummn ot 2 oktabps 1999 r. N 1104 "O BHeCeHUM W3MEHEHWA W [OOMOSIHEHUA B HEKOTOPble aKThbl
MpasutenbctBa Poccuiickon ®egepauum no Bonpocam cepTudmkauum npogykumm u  yenyr" (CobpaHue
3akoHogartenbcTBa Poccuickon ®enepauun, 1999, N 41, cT. 4923);

noctaHoBneHune [paButensctea Poccuiickon ®enepaumm oT 15 ceHTabps 2000 r. N 693 "O BHeceHun
M3MeHeHW u gononHeHun B [lpaBuna npepocTaBneHNs roCTUHUMYHBLIX ycnyr B Poccunckon ®depepaummn”
(CobpaHwne 3akoHogaTenscTBa Poccuickon depepaumun, 2000, N 39, cT. 3871);

NyHKT 33 M3MeHeHu, KoTopble BHOCATCA B akTbl [1paButensctBa Poccunckon ®egepaumm, yTBepKAEHHbIX
noctaHoeneHnem [paButensctea Poccuitickon Pepepauumn ot 1 despana 2005 r. N 49 "O6 uM3MeHeHUU u
NpU3HaHUK yTpaTMBLLUMMMK CUMy HeKoTopbiX akToB [lpaBuTtensctBa Poccuiickon Pepepaummn” (CobpaHue
3akoHogartenbctBa Poccuiickon ®egepauum, 2005, N 7, cT. 560);

NyHKT 9 M3MEHeHMN, KOoTopble BHOCATCA B akTbl [lpaBuTenbctBa Poccuickon Pepepaumm B CBA3U C
npuHaTuem ®efepansHoro 3akoHa "O nonuumun", yTBEpXAEHHbIX nocTaHosneHueM [lMpasuTtensctesa Poccuinckon
®epepaummn ot 6 okTsabpa 2011 r. N 824 "O6 M3MEHEeHUU U MPU3HAHUU YTPaTUBLUMMWU CUIY HEKOTOPbIX aKTOB
MpasuTtensctBa Poccuiickon ®epepaummn B cBs3n ¢ npuHsatuem PepepanbHoro 3akoHa "O nonvuun" (CobpaHne
3akoHogaTtenbcTBa Poccuiickon ®epepauun, 2011, N 42, cT. 5922);

noctaHosneHne [paButenbctBa Poccunckon depepaumm ot 13 mapta 2013 r. N 206 "O BHeceHuun
n3ameHeHnss B [lpaBuMna npegocTaBrneHust TOCTUHWMYHBIX ycnyr B Poccunckon ®epepaumn” (CobpaHue
3akoHogartenbcTBa Poccuinckon ®egepauun, 2013, N 11, ct. 1132).

Mpencenatens MNpaButensctea
Poccuinckon denepaumm
O.MEOBELOEB
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YTBEpXOeHbI

noctaHoBneHuem MpaBuTtenscTBa
Poccunckon ®epepauiun

oT 9 okta6ps 2015 . N 1085

NMPABUNA
NMPEQOCTABJIIEHUA TOCTUHUYHbIX YCINYTI B POCCUUCKOW ®EAEPALINA

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. MNMoctaHoBneHun MNMpaeutenscrea P® ot 30.11.2018 N 1450,
ot 18.07.2019 N 927)

|. O6LwWwme nonoxeHus

1. Hactosilwme MNpaBuna pa3paboTaHbl B cooTBeTCTBUM ¢ 3akoHOM Poccunckon ®egepauun "O 3awimTte npae
notpebutenen” n perynupyoT OTHOLIEHUS B 0O6NacTy NpefoCTaBNeHUsA rOCTUHWNYHBIX YCHYT.

2. [erictBne HacToswmx [NpaBun He pacnpocTpaHseTcss Ha CpeAcTBa pasMeLLeHus, UCnosb3yeMble Ans
OCYLLECTBMEHNS OCHOBHOW [EATEeNbHOCTW OpraHu3auun OoTAbiXxa WM 0340pPOBNEHMS AeTen, MeaUUMHCKUX
opraHuM3aumi,  opraHuM3aumi  coumanbHoro  obcnyxuBaHus,  OU3KYNbTYPHO-CMOPTMBHBLIX  OpraHu3auun,
LEHTPann30oBaHHbIX PEnUrMo3HbIX OpraHnsauumn, a Takke Ha KemnuHrY, obwexutus u wuHble cpeacTsa
pasMeLleHuns, B KOTOPbIX HE MPeaoCTaBAoTCH FOCTUHNYHBIE YCIYTN.

(n. 2 B pea. lNoctaHoBnenus MNpasutensctea PP ot 18.07.2019 N 927)

3. OCHOBHbIE NOHATUS, UCMONb3yeMble B HacToswux MpaBunax, o3HavaloT criegytoLlee:
ab3aubl BTOpPON - YeTBepTbIN yTpaTtunm cuny. - NMocraHosnenue Mpasutensctea PO ot 18.07.2019 N 927;

"ueHa Homepa (MecTa B HOoMmepe)" - CTOMMOCTb BPEMEHHOIO MPOXUBAHWS U MHbIX COMYTCTBYIOLLMX YCHYT,
onpefeneHHbIX UCMONHUTENEM, OKa3blBaeMbIX 33 €MHYH LIEHY;

"notpedbutens" - rpaxgaHuH, UMeEeKLNA HaMepeHue 3akasaTb WM npuobpecTu NMBO 3akasbiBaloLLMN,
npuobpeTarownn n (MnNn) UCNONb3YHLMA FTOCTUHUYHBIE YCIYTU UCKIIOYUTENBHO AN1S JIMYHBIX U UHBIX HYXA, He
CBS3aHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBLCKON AEATENBbHOCTY;

"cnonHuTenb" - opraHM3aumMs  He3aBUCMMO OT  OpraHu3auMOHHO-NpaBoBOW (OpMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPeLoCTaBNALWME NOTPEOUTENIO FOCTUHUYHBIE YCIYIW;

"3aKka3unk" - usnyveckoe (HOpUOMYECKOE) NULO, MMEILLee HamepeHne 3akasaTb unu npuobpectn nmbo
3akasbiBalollee unuM npuobpeTtaroliee TrOCTUHWYHBIE YCINyrM B COOTBETCTBUM C [OOrOBOPOM 00O OKasaHuu
FOCTMHUYHBIX YCIyr (danee - 4oroBop) B NOMb3y NOTpebuTens;

"OpoHMpOBaHME" - npenBapuTEnbHbIA 3aka3 MecT W (MM) HOMEpPOB B TOCTMHULE 3aKa34yMKOM
(noTpebutenem);

"pacyeTHbIN Yac" - BpeMsi, yCTaHOBEHHOE UCTIONHUTENEM 4118 3ae3fa U Bbledga notpebutens.

MoHATNS "rocTMHMLA" U "rOCTUHUYHBIE yCcryrn", Ucnonb3yemMble B HacToswux NpaBunax, UMerT 3HaYeHus,
onpegeneHHsle B PegepansHoM 3akoHe "O6 ocHoBax TypucTckon aesatensHocTu B Poccuiickon ®epepauun”. Mpu
3TOM COCTaB MHbIX 00s3aTenbHbIX YCIyr, BXOASALWMX B TFOCTUHWYHBIE YCNyru, ornpegensietcsa TpeboBaHUAMM,
YCTaAHOBMEHHbIMU [MONOXEHNEM O KnaccuduKkaLmMm rocTUHUL, YTBEPXOEHHbIM MocTaHoBneHnem [paButenscTea
Poccuiickon ®epepaumm ot 16 deBpans 2019 roga N 158 "O0 yrtBepxaeHun lMonoxeHus o knaccudukauymm
rocTUHML", B 3aBMCUMOCTU OT BMAA U KAaTEropum roCTUHULBI.

(ab3av BBegeH NoctaHoBneHnem lMpasutensctea PP ot 18.07.2019 N 927)

4. TpeboBaHMSA K FOCTMHUYHbIM YyCnyram, B TOM 4ucCrie K ux obbemy M KayecTBy, OnpeaenstoTcs Mo
COrnalleHno CTOPOH A0roBopa, ecnu deaepanbHbIMY 3akOHaMU UMM UHBIMW HOPMAaTUBHBIMW MPaBOBbIMW aKkTamu
Poccuickon ®egepauun He NnpegycMoTpeHbl Apyrne TpebosaHus.

5. MNpegocTaBneHne rOCTUHUYHBIX YCAYr OOMYCKAeTCH TOSbKO MPW HanuyuMu cBuaeTenbCcTBa O NPUCBOEHUU
rOCTUHWLIE OnpefeneHHoOW KaTeropuu, npeaycMoTpeHHon [lonoxeHveM O  knaccudukaumm  roCTUHWL,
YTBEPXAEHHbIM NocTaHoBneHveM [lpaButensctBa Poccunckon depepaumm ot 16 cdespana 2019 roga N 158, B
cny4vae ecnu Takoe TpeboBaHue nNpeaycMOTpeHo 3akoHoaaTenscTBoM Poccuiickon ®enepauuu.

(n. 5 B pea. NoctanoBnenus MNpasutensctea P® o1 18.07.2019 N 927)

6. Llena Homepa (MecTa B HOMepE), a TakkKe MHble YCNOBUSA JOroBopa yCTaHaBNMBAKOTCA OANHAKOBbIMU OIS
BCEX MNOTpebuTenen, 3a WCKMOYEHMEM CrydaeB, Korga 3akoHopaTtenbcTBom Poccuiickon depepaumm mnm
NIOKanbHLIMWU HOPMATUBHLIMW aKTaMW WUCMONTHUTENS [OMYCKAeTCs NpenoCTaBlieHNe NbroT M MpeuMMyLLecTB ans
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OTAENbHbIX KaTeropuin notpedurenen.

7. VicnonHuTenb BnpaBe CaMOCTOATENbHO YCTaHaBMMBAaTb B MECTAX OKa3aHWs TOCTMHUYHbLIX YCIyr npaBuna
NPOXWUBaHUS B TOCTUHULE W MONb30BAHUS FOCTUHWYHBLIMK YyCrnyramu, He MpOoTUBOpeYallmMe 3aKoHOOATeNbCTBY
Poccuiickon ®epepauum.

8. Hactosiume [MpaBuna B AOCTynHOW dhopme AOBOASATCS WCMNOSHUTENEM A0 cBeAeHusi notpebutens
(3akazuuka).

Il. N"Hdopmaumsa 06 ncnonHuTene M o NpefocTaBnAeMbIX

ncnonHuTenem roCTUHUYHbIX ycnyrax

9. VicnonHutenb obsi3aH OoBecTn OO0 CBedeHWs NoTpebutenss NMocpeAcTBOM pasMeLleHMs] Ha BbIBECKE,
pacnosioKEHHON OKOJO BXOA4A B FOCTUHMLY, UM B MOMELLEHUM TOCTUHMWLbI, NpeaHa3Ha4YeHHOM Ans 0PopMIIEHNS
BPEMEHHOro NPOXMBaHUSA NoTpedbuTenen, cneayLLyo nHpopmaumio:

a) HanMmeHoBaHWe u QUPMEHHOEe HauMMeHOBaHWe (ecnn wumeeTtcd), agpec U pexum pabotel - Ang
IOpPMANYECKOrO NnLa;

6) d)aMVIJ'IVIFl, nMd, OT4eCTBO (ech VIMeeTCFl), agpec MecCTa OocyuwecTBleHna [OedaTeribHOCTU
nHanBnayanbHOro npegnpuHUMaTensa, pexmm pa6OTbI, a TakKxe rocygapcrtBeHHaa peruncrpauuna n HammeHoBaHue
3aperncTpmpoBaBLLero ero opraHa - ana nHanemnayanbHOro npeanpuHnMmartens.

10. UcnonHutens 06sA3aH JoBecTn A0 cBedeHus noTpebuTens nocpeacTBOM pasMeLLeHUs B MOMELLEHUn
FOCTMHUUbI, MpefHasHa4YeHHOM Ans OOPMIIEHMS BPEMEHHOrO MPOXUBaHUS noTpebutenen, a Takke WHbIMM
cnocobamn, B TOM 4YMClne Ha calTe roCTUHWUUBI B MHOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTu "NHTepHeT",
nHdopmaumio 06 okasbiBaeMbIX UM yCryrax, KoTopasi 4OIPKHa coaepXXaTb:

a) cBedeHuss 06 wucrnomHUTene, HOMEp ero KOHTakTHOro TenedoHa, a Takke [aHHble [OKYMeHTa,
noareepxaatowiero akT BHECEHMS CBeOEHUN O topuandeckom nvue B EAuHbBI rocygapcTBeHHbIM peecTp
lopuandeckux nuy, nmbo pakT BHeceHWss cBedeHun 00 wHAMBMAyanbHOM npegnpuvHumartene B EauHbin

FOCY,D,apCTBeHHbIVI peecTtp wuHAMBMAOYallbHbIX npe,u,anHmmaTeneVl, C YKasaHumem oOpraHa, ocyuwecTeBumBLLEro
rocyaapCTBeHHY0 pernctpaumio;

©0) cBefieHMs1 O BbILLECTOSILLEN OpraHM3aunm (Mpu Hanmumm);

B) CBEOEHUS O MPUCBOEHHOMW FOCTMHULE KaTeropuu, npegycMoTpeHHon [lonoxeHneM o Kraccudukauum
roOCTUHWL, YTBEPXOEHHbLIM NnocTaHoBneHneM [NpasuTtenbctBa Poccunckon denepaunm ot 16 despana 2019 roga
N 158, o pekBmsuMtax (Homepe W [aTe Bbldayn) CBUAETENbCTBA O MPUCBOEHMU TOCTUHULE oOnpeaeneHHon
KaTeropum M O BblgaBLIEeN €ero akkpeouMTOBaHHOW OpraHu3auuu, a Takke O MPUOCTaHOBIIEHMM [OEWCTBUS

CBUOETENbCTBA O NPUCBOEHNM TOCTUHMLE ONpeaeneHHON KaTeropum;
(nn. "B" B pea. NoctaHoBneHus MNpasutensctea P® ot 18.07.2019 N 927)

r) cBedeHus O cepTuduKaumuM Yycnyr, ecnu Takas cepTudukauus nposoaunacb B nopsiake,
npeaycMOTPEHHOM CUCTEMOWN cepTUdUKaLMN YCryr FOCTUHWL;

4) KaTeropmm HOMepOB rOCTUHMLBI (B Cly4ae MPUCBOEHUS KaTeropmm) 1 LieHy HOMepoB (MecTa B HOMepe);
€) nepeyeHb ycnyr, BXOASALMX B LeHY HOMepa (MecTa B HOMepe);
X) cBeaeHus o hopMe 1 Nopsake onnaTbl FOCTUHWUYHBIX YCAYT;

3) NepeYeHb N LeHY MHbIX NNaTHbIX YCNYr, OKa3blBAEMbIX UCMOMHUTENEM 3a OTAENbHYO NNnaTy, YCrnoBus nx
npuoGpeTeHus 1 onnaTsbl;

n) cBedeHus o opme, YCroBUsX 1 nopsiake OpoOHNPOBaHWS, aHHYNMPOBaHNS BPOHMPOBAaHNS;

K) NpeaenbHblii CPOK MPOXMBaHWSA B FOCTUHULE, €CIN OH YCTaHOBIEH UCMONHUTENEM;

n) nepeyeHb KaTeropuMn nuld, UMEKLWMX MNpaBoO Ha MOMy4YeHuMe INbroT, a TakkKe MepeyYeHb IbroT,
npenocTaBnsiemMblX NPW OKa3aHUW TOCTUHMYHBLIX YCMyr B COOTBETCTBUWM C 3aKOHAMW, WHbIMW HOPMaTUBHbLIMW
NpaBoOBbLIMW aKTaMMu;

M) cBefeHMs 00 MHbIX NMaTHbIX yCnyrax, okasblBaeMbIX B TOCTUHULE TPETBMMM NMLAMU;

H) CBeAeHMs 0 BPEMeHM 3ae3aa (Bble3aa) U3 roCTUHULIbI;

0) cBeaieHna o npaBsunax, yka3aHHbIX B MYyHKTE 7 HacToALWMX I'Ipanm.

11. WHpopmauums, npegycmoTpeHHas nyHktom 10 Hactoswwmx lMpasun, pacnonaraetca B LOCTYMHOM AN


consultantplus://offline/ref=19646CBCB4E20E016E0F076990C924D8BD2CCE286C7F75D262C1CE735B6FF5B7EAEB76028B974AAC8385754A01EB4218D5D105E46E15DBB8cEDFH
consultantplus://offline/ref=19646CBCB4E20E016E0F076990C924D8BD2FCF226E7F75D262C1CE735B6FF5B7EAEB76028B974AAC8585754A01EB4218D5D105E46E15DBB8cEDFH

nocetutenen mecte M odopmMmIiieTcss Takmm 00pa3oM, 4YTOObI MOXHO Obll0 CBOOOAHO O3HAKOMUTLCS C HEN
HeorpaHW4YeHHOMY Kpyry nuL, B Te4EHUE BCero pabovero BpeMEHW roCTUHULbI.

12. UcnonHutenb ob6s3aH obecneunTb HanuuMe B KaXAOM HOMepe npaBufl, YyKasaHHbIX B MNyHKTe 7
HacToswwmx NMpasun.

13. NHpbopmaumsi 06 ucnonHmMTene n okasbiBaeMbIX UM yCriyrax 4OBOOUTCS OO CBedeHus noTpebutenen Ha
PYCCKOM $13blKE W AOMOSIHUTENBHO, MO YCMOTPEHMUIO WCMOMHMUTENS, - Ha roCcyfapCTBEHHbIX A3blkaX CYOBHEKTOB
Poccuiickon ®epepaumm, pogHbix a3blkax HapoaoB Poccuickon deaepaumm U MHOCTPaHHbIX SI3bIKax.

lll. Mopsnok n ycnoBus npeaocTtaBreHns rOCTUHUYHbIX yCnyr

14. VicnonHutens BnpaBe OCYLLEeCTBNSATb GpoHMpoBaHue B nto6oi hopme, B TOM Yncrie NyTEM COCTaBeHUs!
JOKYMeHTa, MOoANUCaHHOro ABYMsSi CTOPOHaMW, a Takke MyTeM NPUHSATUS 3asiBKM Ha OpoHupoBaHue (panee -
3asBKa) NocpeacTBOM MOYTOBON, TENEMOHHON U MHOWM CBSA3W, NO3BOSSIOWEN YCTaHOBUTb, YTO 3asiBKa UCXOOUT OT
noTpebutens unu 3akasyvka. PopmMa 3asiBKM yCTaHaBIMBAETCS UCMOSTHUTENEM.

15. cnonuutenes BrnpaBe NpMMeHATb B rOCTUHULE crneayowimne suabl 6p0HVIpOBaHVIF|Z

a) rapaHTMpoBaHHOe GPOHUPOBaHUE - BUA BPOHMPOBAHMS, NPU KOTOPOM FOCTMHMLA OXuaaeT notpebutens
00 pacyeTHOro 4aca AHs, CneaylLlero 3a AHEM 3anfaHMpoBaHHOIO 3ae3ga. B cnyvyae HeCBOEBpEMEHHOro OTKasa
oT OpoHUpOBaHMA, Ono3daHusl WM Hesaesda NoTpedbuTenss C Hero WM C 3aka3yuka B3vMMaeTcs nnaTta 3a
dakTnyecknii NpocTon Homepa (Mecta B HOMepe), HO He bonee 4eMm 3a cyTku. [pyn ono3gaHum Gonee yem Ha
CYTKW rapaHTMpoBaHHOE BPOHMPOBAHNE aHHYNNPYeTCS;

0) HerapaHTupoBaHHOoe OpoOHMpoBaHMe - BuO OpPOHMPOBaHWS, MNpPU KOTOPOM [OCTMHMLA OXuaaeT
noTpebutens OO oOnNpedeneHHOro 4aca, YCTAaHOBMEHHOrO WCMONHWTENneM, B [AeHb 3aesga, Mnocne 4Yero
BGpoHMpoBaHNe aHHyNMpyeTCs.

16. BpoHupoBaHMe cuMTaeTcs OEWCTBUTENbHLIM C MOMEHTA MONydYeHUss noTpebuTenem (3akasvumkom)
yBeJOMIIEHWS, COAepKaLLero cBegeHns 0 HauMeHoBaHUN ((PMPMEHHOM HaVMEHOBaHUN) NCMONHUTENS, 3aKasymke
(noTpebutene), kateropun (Buae) 3akaszaHHOrO Homepa U O ero ueHe, 00 ycrnoBusx OpPOHMPOBaAHMSA, O CPOKax
npoXuBaHUA B rOCTUHULIE, a TaKXKe UHble CBeeHUA, onpegendaemMmble UCMOoNTHUTEeNeM.

17. MNoTpebutens (3akas3yunk) BNpaBe aHHynuMpoBaTb 3asBKy. [Mopsgok v opma oTkasa OT BpoHMpoOBaHUSA
yCTaHaBMNMBalTCHA UCMONMHUTENEM.

18. WcnonHutenb BnpaBe oTkasaTb B OpOHMpOBaHUM, €CNM Ha YyKa3aHHyl B 3asiBke AaTy OTCYTCTBYHOT
cBoboaHble Homepa.

19. [loroBop 3aknto4yaeTcst Npy NpeabsBreHun noTpebutenem JOKyMeHTa, yaOCTOBEPSIHOLLErO ero fIMYHOCTD,
0(POPMIIEHHOIO B YCTAaHOBNEHHOM NOPSAKE, B TOM YMCHE:

a) nacnopta rpaxgaHuHa Poccuickon ®efepauun, yaoCToBEPSAOLLEro NMMYHOCTL rpaxaaHnHa Poccuickon
depepaumun Ha TeppuTopun Poccuiickon ®epepauuu;

0) nacnopta rpaxgaHmHa CCCP, ygoocToBepsitoLero NMYHOCTb rpaxaaHunHa Poccuickon depepauun, 0o
3aMeHbl ero B YCTaHOBIEHHbIN CPOK Ha nacnopT rpaxaaHuHa Poccuiickon Gepepauuu;

B) CBMAETENLCTBA O POXAEHUM - ANSA Nnua, He gocTurero 14-neTHero BospacTa;

r) nacnopTa, YAOCTOBEPSIOLLEro NMMYHOCTb rpaxaaHnHa Poccunckon ®epepauun 3a npegenamm Poccuinckom
depnepaumu, - ona nuua, NOCTOSIHHO NPOXKMBatoLero 3a npegenamu Poccuiickon ®epepauny;

D,) nacnopTta MHOCTPaHHOIO rpaxaaHuHa nnbo nHoro OOKYyMeHTa, YCTaHOBJ1I€HHOIo (bep,epaanblM 3aKOHOM
Mnn NpnU3HaHHOro B COOTBETCTBMU C MeXAyHapOoaHbIM 4OroBOpoOM Poccuinckon Cbe,qepaumm B KayeCTBe JOKYMEHTa,
yaocToBepAowero JIMYHOCTb MHOCTPAHHOIO rpaXXaaHnHa;

€) IOKyMeHTa, BblOaHHOIO MHOCTPaHHbLIM rOCYAapCTBOM W MPU3HAHHOMO B COOTBETCTBUM C MEXOyHapPOOHbLIM
norosopom Poccuiickoit denepaunm B kayecTse JOKYMEHTa, YOOCTOBEPSIOLLEro NIMYHOCTb Nua 6e3 rpaxaaHcTea;

X) paspeLueHns Ha BpeMeEHHOE NpoXnBaHune nuua 6e3 rpaxaaHcTsa;
3) BMAa Ha XUTENbCTBO NMua 6e3 rpaxxgaHcTea.

20. [oroBop 3akntovaeTcs Mexay 3akazdukoM (MoTpebuTenem) M MCNOMHWUTENEM MyTeEM COCTaBMEHUS
OOKYMeHTa, NOANNCaHHOro ABYMS CTOPOHAMM, KOTOPbIN AOMKEH CoaepXaThb:
(8 pegn. MNMoctaHoBneHus lMNMpaeutensctea PP ot 18.07.2019 N 927)

a) HauMeHoBaHWe WCNonHWUTENs (NS UHOMBMAYAsbHbIX NpeanpuHUMaTenen - @aMunnio, UMsl, 0TYECTBO
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(ecnun nmeeTcs), cBeAEHUSA O rOCY4APCTBEHHOW pPerucTpaumm;

©) cBegeHus o 3akasuuke (noTpebuTene) (HaMMeHoBaHWE M CBeOEHUA O rocyaapCTBEHHOM permcrpauuu
IOPMAMNYECKOTO Nua unm hamunuio, MMs, 0T4eCTBO (MPU HaNMU4MKn) PU3MYECKOro NnLa N CBEAEHNsI O AOKYMEHTE,
YAOCTOBEPSIOLLEM €r0 NIMYHOCTb, OPOPMIIEHHOM B YCTAaHOBMEHHOM MOPSAAKE);
(B pea. MNMoctaHoBneHus lMNMpaeutensctea PP ot 18.07.2019 N 927)

B) CBeeHUsi 0 NpeaocTaBNAeMoM Homepe (MecTe B HoOMepe);

r) LeHy Homepa (mecTta B HOMepe);

A) nepvog NpoXnBaHNs B rOCTUHULE;

€) VHble HeobxoanMble cBeAeHNs (MO YCMOTPEHMWIO UCNOMHUTENS).

21. Pernctpaumss notpebutenen, gaBnawOWKUXcs rpaxgaHamu Poccunckon depepaumu, no  Mecty
npebbiBaHNs B TOCTMHMLE OCYLLECTBMSIETCS B COOTBETCTBMM C [lpaBunamu peructpaumm m CHATUS rpaxaaH
Poccuiickon ®egepaunn ¢ permcTpaumoHHOro yyeta no MecTy npebbiBaHWst U MO MECTY XWUTeNbCTBa B npegenax
Poccuiickon ®enepalmm, yTeepxaeHHbIMU noctaHoBneHnem Mpasutensctea Poccunckon ®epepauum ot 17 mnions
1995 r. N 713 "O6 yrBepxaeHun [lpaBun pernctpaumm wn cHATUS rpaxgaH Poccuiickon ®depepaumm ¢
perncTpaumoHHOro y4eta no mMecty npebbiBaHUA U NO MECTY XUTenbCTBa B npeaenax Poccuickon degepaumm un
nepeyHsa nuu, OTBETCTBEHHbIX 3a MPMEM M nepedadvy B OpraHbl PerncTpaumoHHOro yvyeta OOKYMEHTOB Ansi
perncTpaumm n CHATUA C perMcTpaumMoHHOro yyeTa rpaxaaH Poccuiickon ®enepaumm no mecTty npebbiBaHnst 1 No
MECTY XutenbcTBa B npegenax Poccunckon ®epepauun”.

Pernctpaums B rocTvHUULE HeCOBEpLUEHHOMNEeTHUX rpaxdaH, He pgocTturiwmx 14-neTHero Bo3spacTa,
OCYLLECTBMAETCA Ha OCHOBaHUWM [OOKYMEHTOB, YAOCTOBEPSIOWMUX JIMYHOCTb HaxXOAALWMXCA BMECTe C HUMWK
poauTenewn (ycolHOBUTENEW, ONEKYHOB) UK BNn3Kknx poAcTBEHHMKOB, COMPOBOXAAOLWEro nuua (nuu), AOKYMeHTa,
YAOCTOBEPSIOLWEro MOSIHOMOYUSA CONPOBOXAAKLWEro nuua (nvu), a Takke CBUOETENbCTB O POXAEHUN ITUX
HeCcoBepLUEHHONETHMX.

[MocTaHOBKa WHOCTPAHHOrO rpaxgaHuHa v nuua 6e3 rpaxgaHcTBa Ha y4yeT no MecTy npebbiBaHus B
FOCTUHULE W CHATME UX C y4yeTa MO MecTy npebbiBaHMS OCYLLECTBNATCA B cOooTBeTcTBMM C [lpaBunamwu
OCYLLECTBMNEHUS MUTPALIMOHHOIO y4eTa MHOCTPaHHbIX rpaxaaH u nuu 6e3 rpaxagaHctea B Poccuiickon Pegepaumm,
yTBEPXAEHHbIMKU NocTaHoBreHueM lMpasuTtenscTea Poccunckon ®egepaunm ot 15 aHsapsa 2007 r. N 9 "O nopsagke
OCYLLECTBMEHMUS MUIPaALMOHHOIO YydeTa WHOCTPaHHbIX rpaxgaH M nuiy 6e3 rpaxgaHctBa B Poccunckon
depepaymn”.

22. WcnonHuTtenb obecnevmBaeT KpyrrnocytodHoe obcnyxkusBaHne noTpebutenen, npubbiBalOWMX B
FOCTUHMLY W YObIBaKOLMNX U3 FOCTUHULbI.

B roctuHuue c HomepHblM ¢oHAOM He 6Gonee 50 HOMEpPOB WCMONHWTENb BMpaBe CaMOCTOATENbHO
yCTaHaBnMBaTb Bpems obcnyxunsaHua notpebutenen.
(8 pea. MNoctaHoBneHus MNpasutensctea P® ot 18.07.2019 N 927)

23. 3ae3q B rocTMHULY M Bble3 M3 FOCTUHWLIbI NOTPEOUTENS OCYLLECTBIAIOTCA C Y4ETOM pacyeTHOro yaca,
KOTOpLIN yCcTaHaBnNMBaeTcs B 12 4acoB TEKYLUMX CYTOK MO MECTHOMY BpeMeHU. IcnonHutens ¢ y4eToM MECTHbIX
ocobeHHOCTEN 1 cneundmrkn AeaTensHOCTM BpaBe U3MEHUTb YCTAaHOBEHHbIN pacyeTHbLIN Yac.

Bpemsa 3aesna ycrtaHaBnuBaeTcs MUcnonHuTenem. PasHuua mexay BpeMeHem Bblesda nortpebutens us
HoMepa v 3ae3fa noTpebuTtens B HoMep He MOXeT COCTaBNATL 6oriee 2 4acos.

24. VicnonHutene BNpaBe YCTaHOBUTL NpefernbHbIN CPOK MPOXMBAHWUS B FOCTUHULIE, OAMHAKOBLIN A51S BCEX
notpedutenen.

25. LleHa Homepa (MecTa B HOMepe), nepeydeHb YCnyr, KoTopble BXOAAT B LieHY HOMepa (MecTa B HoMepe), a
TaKkKe NopaaokK 1 cnocobbl onnaTel HOMepa (MecTa B HOMepe) yCTaHaBNMBalTCHA UCMONMHUTENEM.

McnonHutenem MoxeT ObiTb YCTaHOBJIEHA NMNOCYTO4YHaA U (I/IJ'II/I) no4vyacoBagd onniata NpoXXnBaHUA.

B cnyyae ecnu B cooTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickoinn denepauuy BBOAMTCA rocyaapcTBeHHOe
peryrMpoBaHMe CTOMMOCTM TOCTUHUYHBLIX YCryr (FOCTUHMYHOTO OOCHYXMBaHUSI) B Mepuod NpoBefeHus
MeponpusATUIA (LEPEMOHMIA), CTOMMOCTb FOCTMHUYHBIX YCIYT HE MOXET MPEBbIATb MaKCUMaribHO YCTAHOBIIEHHOM
CTOMMOCTY ANt AaHHOWM KaTeropum rocTUHULbI.

26. WcnonHutens He Brnpaee 6e3 cornacusi nNoTpebuTens NpenocTaBnATb WHble MNnaTHble YCMyru, He
BXOZALLME B LLEHY HoMepa (MecTa B HOMepe).

27. NcnonHuTenb no npocbbe notpebutens ob6sa3aH 6e3 gononHNTENBHONM onnaTtbl 06ecneunTs cnepyrowme
BUAbI YCIyT:
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a) BbI30B CKOPOW MOMOLLM, APYTUX creumnanbHbIX Cryxo;

6) nonb3oBaHWe MeaNLMHCKON anTeuKoi;

B) AOCTaBKka B HOMEpP KOPPECNOHAEHUMN, adpecoBaHHO NoTpebuTenio, No ee Nony4YeHnu;

r) nobyaka K onpeaeneHHoMy BpEMEHM;

[) npedocTaBrieHne KUNATKa, UIronoK, HUTOK, OAHOro KOMMMeKTa nocydbl ¥ CTONOBbLIX NPUGOPOB;
€) UHble YCryrn No YCMOTPEHUIO UCTIONHUTENS.

28. lMoTpebutens (3akasyuk) obsi3aH onnaTUTb FOCTUHUYHBIE YCNYIMM W WHblE MNaTHble YCNyrn B MOSIHOM
obbeme nocne ux okasaHusa noTpeburento.

C cormacus noTpebuTenst (3akasumka) onfiaTa TOCTUHUYHBLIX YCIyr MOXeT OblTb Npou3BegeHa npu
3aKMYeHUN oroBopa B NOMHOM 06bEME UK YaCTUYHO.

[Mpn ocyLlecTBNeHMM pacyeToB C NOTpebuTenemM UCNOMHWUTENb BbldaeT NoTpebutento KaccoBbIN YeEK Unn
OOKYMEHT, 0POPMIIEHHbIV Ha BnaHke CTPOron OTYETHOCTMW.

29. MNnata 3a npoXxuBaHne B roOCTUHULIE BSAMAETCA B COOTBETCTBMU C paCHETHbIM YaCOM.

B cny4dae 3ajepXku Bble3ga n0Tpe6|/|Ten;| nocne yCtaHOBJ1IEHHOINo pacy4eTHOro 4Yaca nnarta 3a npoXxuBaHue
B3MMaeTcd C n0Tpe6|/|Ter|9| B nopdake, yCtaHOBJIEHHOM UCMNOJTHUTENEM.

I'IpM pasmelleHnmn I'IOTpeGVITeJ'IFI ¢ 0 yvacos 00 MWUHYT OO YCTaHOBJIEHHOIo pacyYeTHOro 4Yaca njiata 3a
npoXxueaHmne B3nMMaeTCA B pa3Mepe, He npesBblllalowem nnaTty 3a NoyioBUHY CYTOK.

30. MNoTpebutens 0basaH cobnogaTe NpasBuna, ykasaHHble B NyHKTe 7 HacToawmx MNpasun.

31. Mopagok yyeTa, XpaHEHUst U yTUNM3aLUuM (YHUHTOXEHNS) 3a0bIThiX BELLEN B rOCTUHULIE onpeaensieTcs
UCMONTHUTENEM.

32. lMNoTpebutenb BnpaBe B nboe Bpems OTkas3aTbCA OT MCMNOMHEHMA OOroBopa Mnpw YCrnoBuW onnathbl
NCMoNHWUTEN hakTUYeCcKn NOHECEHHbIX M PaCcXOAoB.

33. WcnonHuutenb BnpaBe B OOHOCTOPOHHEM TMOPSiAKE OTKa3aTbCsl OT WCMOMHEHWUs [oroBopa, ecnu
noTpebutens HapywaeT ycrnoBusi 4OroBopa, Mpu 3TOM NOTpebuTenb BO3MeLLaeT WCMONHUTEN akTUYecku
MOHECEHHbIE UM pPacxoapl.

IV. OTBEeTCTBEHHOCTb UCMOJIHUTENA U NOoTpebuTens

34. VicnonHuTenb OTBEYaeT 3a COXPAHHOCTb Bellen noTpedutenss B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®egepaumn.

35. 3a HeucnonHeHne NnbO HeHaanexallee UCMONHeHWe 06A3aTenbCTB NO JOrOBOPY UCMOMHUTENb HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3akoHoAaTenbcTBOM Poccuiickon ®epepaumu.

36. Bpea, NpvUYMHEHHBIN XXM3HW MW 300POBbI0 NOTpebuTensa B pesynbTate NpeaoCcTaBneHns FOCTUHUYHbIX
ycnyr, He oTBevarolwmx TpeboBaHuAM M (UNK) YCIOBMSAM OOroBopa, MOAMEXWUT BO3MELLEHMIO UCMOMHUTENeM B
COOTBETCTBUM C 3aKoHoaaTensCcTBoM Poccunckon denepaumn.

37. MoTtpebuTtenb HeceT OTBETCTBEHHOCTb M BO3MeELLAET yuepb B criydae yTpaTbl UMK NOBPEXOEHMS MO ero
BMHE UMYLLECTBA FOCTUHULbI B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickon Pepepaumm n HacTOALWMUMMU
[Mpasnnamu.

38. KoHTponb 3a cobntogeHnem Hactodwmx MNpasun ocywectenaetca ®egepanbHon cnykbor no Haasopy B
cdhepe 3almnTbl MpaB NoTpebutener n Gnarononyyns Yenoseka.
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