®EAEPAJIbHAS CNYXXBA NO HAO3OPY B COEPE 3ALLUUTDI
NPAB NOTPEBUTENEWN U BITIArOnony4ynsa YENOBEKA

NMHOOPMALMUA
ot 23 masn 2012 ropa

YTO HYXKHO 3HATb NOTPEBUTEIIO,
NMPUOBPETASA YCNYTY NO OPTAHU3ALIMU TYPUCTCKOIO NOXOAA
(MAPLWPYTbI NOBLILLEHHOU OMNMACHOCTMW)

B cBsa3m c noctynawowmmn B PocnotpebHagsop obpalleHusamu rpaxgaH OTHOCUTENbHO nopsaka
npuobpeTeHnss ycnyr Mo oOpraHuM3aumyM TYpUCTCKOrO noxoda (MaplipyTbl MOBBILWEHHOW  OMAaCHOCTM)
PocnoTtpebHaasop obpalyaet BHUMaHue notpedburtenen Ha crneayroLlee.

OKcTpemMarbHble, ropHble, MPUKMIOYEHYECKME U UHbIE BUAbI Typu3ma, KOTOpble CBS3aHbl C MpeodonieHneM
NpensTCTBUA B NMPUPOAHON cpede (NepeBarioB, BEPLUWH, MOPOroB, KaHbOHOB, MeLlep M Mp.), U Ha AUCTaHLUSX,
MPOOXKEHHbIX Ha UCKYCCTBEHHOM perbede, ConpsikeHbl ANs noTpebuTenei ¢ BbICOKMM PUCKOM BO3HUKHOBEHWS
BO3MOXXHOCTU HaHeceHus yulepba 340pOBbl0, UMYLLECTBEHHbIM (MaTepuarnbHbIM) MHTEpecam Wi MoparbHOro
BpeAa.

Kak nokasbiBaeT npaktuka, 3a4actyo hopMMpOBaHUEM, MPOABMKEHWEM U peanu3aumnen nogobHoro suaa
TYPUCTCKOro npoAykta (pakTmyeckn oCyLLEeCTBNAS TyponepaTopCKyo AeaTeNbHOCTb) 3aHMMaKTCH BCEBO3MOXHbIE
HekoMMepuyeckune Knybbl TypucToB 6€3 COOTBETCTBYIOLLErO AOKYMEHTanbHOro 0hOpPMIIEHMS BO3HMKAIOLLMX B 3TOW
CBS1311 NPaBOOTHOLLEHWN.

MoaToMy B Uenax 3almnTbl CBOMX NOTPEOUTENbCKMX NpaB rpaxgaHaM, UMeLMM HaMepeHne 3akasatb Unm
nprobpectn, Nnbo 3akasbiBaloLLMM, NPpUobpeTaoLwmM COOTBETCTBYOLME TYPUCTCKME yCnyrn (reorpadunst KOTOpbIX
He orpaHu4mBaeTcsa Poccuelt), Heobxogumo obpallaTb BHUMaHue Ha criegyloLlee.

3akoH Poccuiickon ®epepaumnm ot 7 cdespana 1992 r. N 2300-1 "O sawwmTte npas notpebutenen” (nanee -
3akoH O 3awuTe npaB noTpebutenen) perynupyet OTHOLUEHMS, BO3HMKalOLWMe Mexay noTpebutensamm u
N3roTOBUTENSIMW, WCMONHUTENAMM, MMMOPTEPAMU, NpodaBLamMu Npu npogaxe ToBapoB (BbINOfHEHUKM pabor,
oKasaHuu ycnyr).

Mpu 3TOM HanuMumMe nNOTPEeOGUTENbCKMX MPABOOTHOLUEHUIA KaK TaKOBbIX MNOApPA3yMeBaeTCsl, MOCKOSIbKY
obGbekTamMy MPaBOOTHOLLUEHUI C ydyacTMemM noTpebutenen SBRAIOTCS AEWCTBUSI YYACTHUKOB COOTBETCTBYHOLLMX
[0roBopoB (B 4aHHOM crlyyae - 4OoroBopa O peanusauum TYpUCcTCKOro npoaykTa).

Mpuyem B cooTBeTCcTBUM cO cT. 10 PegepanbHoro 3akoHa oT 24 HosAbps 1996 r. N 132-d3 "O6 ocHoBax
TYpuCTCKOM gesTenbHocTn B Poccuiickon ®epepauunn” (ganee - 3akoH 06 OCHOBax TYpUCTCKOW OeATENbHOCTW)
HanuuMe [OroBopa, 3aKM4yaemMoro B MUCbMEHHOW ¢hopme Mexay TypornepaTopoM WU TYpUCTOM U (MnX) MHbIM
3aKa34yMKoM, a B Criyyasix, NpeayCMOTPEHHbIX YKa3aHHbIM heaepanbHbIM 3aKOHOM, MeXAy TypareHTOM U TYpUCTOM
n (UNK) MHBIM 3aKa34ymKoM, 06s3aTensHO.

[loroBop 0 peanusauum TYpPUCTCKOrO NPOAYKTa MEXAy WCMNOSHUTENeM U1 noTpebuTtenemMm cuutaeTcs
3aKIMOYEHHBIM, €CNU MeXAy CTOPOHaMW B MUCbMEHHON hOpMe LOCTUTHYTO corfnalleHve no BCEM CYLLECTBEHHbLIM
ycnoBusimM atoro gorosopa (n. 12 MNpaeun okasaHust ycrnyr no peanu3aunm TYpUCTCKOro NpoayKTa, yTBepKAEeHHbIX
noctaHosneHuem lNpasutenbctBa Poccunckon ®epepauum ot 18 utona 2007 r. N 452).

Crtatbsa 7 3akoHa O 3awumTe npaB noTpebutenen rapaHTUpyeT nNpaBo nNoTpebutens Ha To, YToObI ycnyru, B
TOM YmnCrne TYpUCTCKME, Obinn 6e3onacHbl ANs XXU3HU U 300pOBbSA NOTPebuTens.

Mpu noaroToBke K NyTelwecTBUO NOTPebuTento Heo6xoanumMo MMeTb B BUAY, YTO cornacHo cT. 14 3akoHa 06
OCHOBax TYPWCTCKOW [OEeSTenbHOCTM MNpu  3akflodeHuM [oroBopa O peanusaumMum  TYpUCTCKOrO  mpoaykTta
TypornepaTop, TypareHT 06si3aHbl NpeacTaBUTb TYPUCTY OOCTOBEPHYIO MHpOpMaLuio, B YaCTHOCTU:

- 06 onacHOCTAX, C KOTOPbIMU TYPUCT (IKCKYPCAHT) MOXET BCTPETUTLCS NPU COBEPLUEHMM NYTELLECTBUS;

- 0 MeCcTe HaxOoXAeHUs, NOYTOBbIX afpecax M HOMepax KOHTaKTHbIX TenedOoHOB OpraHoB rocyaapCTBEHHON
Bnactu Poccuiickon deaepaumm, AMNnoMaTMyecknx npeactaBUTeNbCTB U KOHCYNbCKUX ydupexaeHun Poccuiickon
depepaumm, HaxoasaWmMxXca B CTpaHe (MecTe) BPEMEHHOrO npebbiBaHUsl, B KOTOPbIE TYPUCT (SKCKYPCaAHT) MOXeT
obpaTuTbCa B Cryvyae BO3HWKHOBEHMS B CTpaHe (MecTe) BPEMEHHOro NpedbiBaHMst Ype3BblYaNHbIX CUTyauMi UIn
MHbIX OBCTOATENbLCTB, YrpoXalLlmx 6e30MacHOCTM €ro XM3HU U 300POBbSA, a TaKKe B Cry4asiX BO3HWKHOBEHMS
OMacHOCTU NPUYMHEHNS Bpeaa UMYLLLECTBY TYpUCTa (SKCKypcaHTa);

- 06 MHbIX 0COBEHHOCTSAX MyTELIECTBUS.

Bpe/:l,, I'Ipl/l‘-II/IHeHHbIﬁ XU3HKN nnn 300pPOBbLIO I'IOTpe6MTeJ'IF| Bcrneacteue HeobecneuveHuss 6GesonacHOCTH,
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NnoaneXxuT BO3MELLEHNO UCMOMHUTENEM B NOSTHOM O06beMe 1 HE3AaBMCUMO OT ero BUHbI B COOTBETCTBUM CO CT. 14
3akoHa O 3awuTte npaB notpebutenen. [paBo TpeboBaTb BO3MELLEHWA Bpeda Mpu3HaeTcs 3a obbiM
noTepneBLUUM HE3ABMCMMO OT TOr0, COCTOSAS OH B JOFOBOPHbIX OTHOLLEHUSIX C UCMOSNTHUTENEM YCIYr UK HET.

WcnonHuTtenb ycnyrn ocBoboXaaeTcs oT OTBETCTBEHHOCTU, ECIN AOKAXKET, UTO BpPe NPUYMHEH BCNeACTBUE
HenpeoaonMMON CUIbl UK HapyLLEHMs NOTpebuTenem yCcTaHOBNEHHbIX NpaBusl.

Mpu aTOM HEOOXOAMMO YyUUTBIBATb, YTO HOpMa CT. 7 3akoHa 06 OCHOBax TYPUCTCKOW OeATeNbHOCTU TpebyeT
OT TYpMCTOB COBMOAEHMSA BO BpeMs NyTeLeCcTBMSA npaBun nmyHor 6e3onacHocTu.

B cBSA3K C BbILLEN3NOXEHHBLIM npn 3akn4yeHnn gorosopa o peanndaunm TypucTtCKoro npoaykra typuctam
cnenyet BHMMaTEl1IbHO U3YyYUTb TEKCT npealiaraemoro Aorosopa, I'IOTpGGOBaTb NOSICHEHWI MO BCEM HEMOHATHbLIM
MM NYHKTam, npocnegnTb, 4yTObbLI B goroesope ObInn OTpaXeHbl BCE BOMPOCHLI, nMewuwine HenocpencrseHHoe
OTHoOLLEeHMe K 6e3onacHoCTH Typnpoaykra.

Mpn aTom BesycnoBHOW 06593aHHOCTBIO TyponepaTopa (TypareHTa) ABnsieTca ykasaHue B JOroBOpe BCEX ero
CyLLEeCTBEHHbIX yCJ'IOBI/II7I, K KOTOPbIM OTHOCATCA:

MOSNIHOE W COKpalleHHOe HaMMEeHOBaHWs, agpec (MecTO HaxOXOEHWUs), MOYTOBbI adpec W pPeecTpoBblii
HOMep Typoneparopa;

pasmep uHaHcoBOro obGecneyeHusi, HOMep, fAata W CpOK [eWCTBUS [OroBopa CTpaxoBaHWUs
OTBETCTBEHHOCTM TyponepaTtopa wunu 6GaHKOBCKOW rapaHTuu, HauMeHoBaHue, afapec (MeCTO HaxoXOeHus) u
MOYTOBBIM agpec opraHM3auun, NpeaocTaBmBLLEN hMHAHCOBOe obecneyeHme;

CBefeHus O TypucTe, a Takke 06 MHOM 3aKa3umke TYPUCTCKOro NPOAYKTa U ero MNOSIHOMOYMSIX (eCnn TypucT
He siBMsieTCcs 3aka3dnkom) B obbeme, HeobxoanuMoMm ANns peannsauumn TYpUCTCKOro NPOAYKTa;

obLuas ueHa TYpMCTCKOro NpoaykTa B py6nsix;

UHdopmauns o NOTPeEOUTENBCKMX CBOWCTBaxX (Ka4yeCcTBE) TYPUCTCKOrO NPoAyKTa - nporpamMmme npebbiBaHus,
MapLUpyTe W YCIoBMSAX MyTELWECTBUs, BKIOYasd MWHGopMauulo O CpeAacTBax pa3MelleHus, o6  ycrnoBusix
NPOXMBaHUA (MECTe HaxOXOEHUs cpeacTBa pa3MEeLLeHUsl, ero KaTteropum) U nuUTaHusd, ycriyrax no nepeBo3Ke
notpeburtensa B cTpaHe (MecTe) BpeMEHHOro npebbiBaHMs, O HanMYUM 3KCKypcoBoda (rmaa), rmga-nepeBogynka u
WHCTPYKTOpa-NpoBOAHMKA, a TaKkkKe OONONMHUTENbHbIX YCNyrax;

npaea, 0053aHHOCTU U OTBETCTBEHHOCTb CTOPOH;
yCnoBusa N3MeHeHUd 1 pacTtopXxXeHnd orosopa o peanusaunn TYpuCcTCKoro npoaykra;

cBeeHna O nopagke U Ccpokax npeabABleHUdA I'IOTpe6VITeJ'IeM I'IpeTeH3I/II7I K UCNOJNTHUTEN0 B cny4yae
HapyweHna ncnosnHuTenem yCJ'IOBVIVI [orosopa o peanu3aunm TypucTtCKOro npoaykra;

CBefeHUsi O MOpsiAKe U cpokax npeabsiBneHusi noTpebutenem TpeboBaHMA O BbINnaTe CTPaxoBOro
BO3MELLEHUS MO JOrOBOPY CTpaxoBaHMs OTBETCTBEHHOCTU TyponepaTtopa nnbo TpeboBaHuii 06 ynnate AeHEXHOM
CyMMbI Mo GaHKOBCKOWM rapaHTuu, a Takke MHGpopmauusi 06 OCHOBaHWAX A1l OCYLLECTBMEHUS TakuMX BbINAaT Mo
[OrOBOPY CTPaxoBaHUsi OTBETCTBEHHOCTU TyponepaTopa U GaHKOBCKOM rapaHTUu.

MHble ycnoBusi goroBopa O peanusauum TYpUCTCKOro MPOAYKTa, B TOM YMCIe CPOK OKasaHusi BXOASLUX B
TYPUCTCKUIA MPOAYKT YCNnyr (OaTa M Bpemsi Havana M OKOHYaHUs NyTELIeCTBUS, €ro NPOAOSIKUTENBHOCTD),
onpenensioTcs No CornalleHn0 CTOPOH.

He O0NnycKaeTCa BKIo4YeHne B 4O0roBop O peanunsaunn TypucTtCcKoro npoaykra yCﬂOBVIIZ, yweMnanwmnx npasa
I'IOTpe6VITeJ'IF| no cpaBHeEHWKO C npasulamMmn, YCTaHOBIEHHbLIMU cpe,u,epaanblmm 3akoHaMn wunn  MHbIMU
HOPMAaTUBHbIMU NMPaBOBbIMU akKTaMu.

Jimua, ocyuwecTBnslOWME TypareHTCKYI0 M TyponepaTopCKyl AesiTenbHOCTb, 00si3aHbl NpW MNOArOTOBKE
TYPUCTOB K MyTELIEeCTBUIO U BO BPEMSI €ro COBEPLUEHUS B LIENsSX peanv3auumn npae TypucTa, 3akpenseHHbiX cT. 6
3akoHa 06 OCHOBax TYpUCTCKOW OEeSATENbHOCTWU, NPefoCTaBWTb UcHepnbiBawlimMe cBefeHus 06 0coBeHHOCTAX
nyTewecTBnsi, 06 ONacHOCTAX, C KOTOPbIMU MOFYT CTONKHYTbCSI TYPUCTbI, U OCYLLECTBUTb NpPeaynpeauTErbHbIE
Mepbl, HanpaeneHHble Ha obecnevyeHne 6e30MacHOCTU TYPUCTOB.

Mpy BO3HWMKHOBEHUM Ype3BblYaiHbIX CUTyaLuii TyporepaTopbl U TypareHTbl, yyacTBylOLWMe B peanusauum
COOTBETCTBYIOLLUUX TYPUCTCKUX NPOOYKTOB, 06513aHbLI OKka3aTb BCECTOPOHHEE COAeNCTBME B peanusaummn Typuctamm
BCEX CBOMX 3aKOHHbIX MpaB Ha nosny4yeHne MeaMLUMHCKON NoMoLLM M obecnedeHne nmuHon 6e3onacHoOCTy.

PocnotpebHaasop HacTosTenbHO pekoMeHayeT B Uenax obecnevyeHus cobCcTBeHHOW 6GesonacHoCTU
npuaepXmnBaTbcs NpUBeOeHHbIX Bbie npaeun. Mo BceMm Bonpocam, BO3HMKaOWMM B 3TOW CBSI3W, noTpebutenu
MoryT obpaTtntbcs no tenedoHy ropsyen nuHum 8-800-100-0004 B paboumne gHm ¢ 10-00 go 17-00 (Mck), 3BOHOK
OecnnaTtHbIn 13 NbOoro HaceneHHoro NyHKTa CTPaHbl.
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