3apeructpupoaHo B MuHiocte Poccum 17 nronsa 2012 r. N 24930

MUHUCTEPCTBO KYNbTYPbl POCCUACKON ®EAEPALIUA

NMPUKA3
oT 27 viroHa 2012 r. N 666

OB YTBEPXXAEHUN AODMUHUCTPATUBHOIO PEMNMAMEHTA
NoO NPEAOCTABIJIEHUIO ®EAEPAJIbHLIM ATEHTCTBOM MO TYPU3MY
rOCYQAPCTBEHHOW YCNYI' NO MH®OPMUPOBAHUIO B YCTAHOBNIEHHOM
NOPAOKE TYPONEPATOPOB, TYPATEHTOB U TYPUCTOB (SKCKYPCAHTOB)
OB YIrPO3E BE3OMACHOCTU TYPUCTOB (3KCKYPCAHTOB) B CTPAHE
(MECTE) BPEMEHHOI'O NMPEBbIBAHUA

CnmMcoK N3MEHSLWNX JOKYMEHTOB
(B pea. MpukaszoB MuHkynbTypbl Poccum ot 02.07.2014 N 1173,
o1 07.09.2016 N 2074)

B cootBetctBMM C PepepanbHbiM 3akoHoOM oOT 27 uons 2010 roga N 210-3 "O6 opraHusauuu
NpefocTaBneHns rocyaapCTBeHHbIX W MyHuumnanbHbix ycnyr" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
®epepaumn, 2010, N 31, cT. 4179; 2011, N 15, cT. 2038, N 27, c1. 3873, cT. 3880, N 29, cT. 4291, N 30, cT. 4587,
N 49 (4. V), c1. 7061), noctaHoBneHneM lNpasuTtensctBa Poccuickon depgepaumm ot 16 maa 2011 roga N 373 "O
paspaboTke W yTBEPXKOAEHWUM aOMUHUCTPATUBHBIX PErfamMeHTOB WCMNOMHEHUS TOCYAapCTBEHHbIX (OyHKUMA 1
agMUHUCTPaTUBHBIX perfamMeHToB MpefocTaBneHns rocygapcrBeHHbix ycnyr' (CobpaHve 3akoHopaTenbcTBa
Poccuickon ®egepauun, 2011, N 22, ct. 3169, N 35, c1. 5092) npukasbisato:

1. YT1Bepautb npunaraembli AAMWHUCTPATMBHBLIM pernamMeHT no npegoctaBneHuto PegepanbHbIM
areHTCTBOM MO TYpW3My T[OCYAAapCTBEHHOW YyCnyrM Mo WHOPMMPOBAHUIO B YCTAaHOBMEHHOM MOpsAKe
TyponepaTopoB, TypareHTOB W TYpUCTOB (3KCKypcaHToB) 06 yrpo3e 6e3omnacHOCTM TypUCTOB (9KCKYpPCaHTOB) B
cTpaHe (MecTe) BpeMeHHOro npebbiBaHms.

2. HanpaBuTb HacToOAWMA nNpuKa3 Ha rocyAapCTBEHHYK perucrpaumio B MUHUCTEPCTBO  HOCTULMMK
Poccunckon ®egepaumn.

3. KoHTponb 3a ucnonHeHnem npukasa Bo3noxmntb Ha PykoBoantens defepansHOro areHTcTsa no Typusmy
A.B. PagbkoBa.

Bpuvo MuHucTtpa
A.E.BYCbII'VH

YTBEPXKAOEH

npvkazoM MuHucTepcTBa KynbTypbl
Poccuiickon ®epepauun

oT 27 nioHsa 2012 r. N 666

AOMUHUCTPATUBHbIW PETMTAMEHT
NO NPEAOCTABIJIEHUIO ®EOEPANIbHbLIM ATEHTCTBOM MO TYPU3MY
rOCYQAPCTBEHHOW YCNYI'X NO UHOGOPMUPOBAHUIO B YCTAHOBNIEHHOM
NOPAOKE TYPONEPATOPOB, TYPATEHTOB Y1 TYPUCTOB (3KCKYPCAHTOB)
OB YIPO3E BE3OMACHOCTU TYPUCTOB (3KCKYPCAHTOB) B CTPAHE
(MECTE) BPEMEHHOI'O NMPEBbIBAHUA

Cnuncok n3MeHsIIoLWUX JOKYMEHTOB
(B pea. MpukazoB MuHkynbTypbl Poccumn ot 02.07.2014 N 1173,
o1 07.09.2016 N 2074)

|. OOLKMe nonoxeHus

1.1. NpegmeT perynupoBaHusa pernameHTa.
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AOMVHUCTPATMBHLIN  pernaMeHT Mo npegoctaBneHnio  ®PegepanbHbiM — areHTCTBOM MO TypuaMy
rOCyAapCTBEHHOW YCMyrM Mo WMHAOPMUPOBAHWIO B YCTAHOBMEHHOM MOPSAKE TyponepaTopoB, TYpareHToB W
TYPUCTOB (3KCKYpCaHTOB) 06 yrpo3e 6Ge30MacHOCTU TYpPUCTOB (SKCKYPCAHTOB) B CTpaHe (MecTe) BPEeMEHHOro
npebbiBaHust (ganee - AOMWHUCTPATMBHBIA pernamMeHT) perynupyeT nopsiaok npepoctaBnenHus degepanbHbIM
areHTCTBOM Mo Typu3amy (ganee - PocTypuam) rocyfapCTBEHHOM YCNyrn nMo MHPOPMUPOBAHUIO TypornepaTopos,
TypareHToB M TYpUCTOB (3KCKypcaHTOB) 06 yrpo3e 6e3onacHOCTM TypUCTOB (SKCKYpCaHTOB) B CTpaHe (MecTe)
BPEMEHHOro NpebbiBaHUS (anee - rocygapCTBEHHas ycnyra).

1.2. Kpyr 3asButenen.

B kayecTBe 3asBuTENEN MOIYT BbICTYyNaTb TyponepaTopbl, TypareHTbl, TYPUCTbl (3KCKYpCaHThl) (fanee takke
- 3asBUTENN).

1.3. TpeboBaHus kK nopaaKy MHHPOPMUPOBAHUSA O NPEAOCTaBEHNN FOCYAAPCTBEHHON YCIYIH.
1.3.1. MecTtoHaxoxgeHue PocTtypuama:

101000, Poccuiickas ®epepauus, r. Mockea, yn. MacHuukas, 47, ten. (495) 607-78-97.
1.3.2. I'pacpuk paboTel PocTypmsma:

noHenenbHuK - Yetepr: 09.00 - 18.00

naTtHmua: 09.00 - 16.45

nepepbis 12.00 - 12.45.

BbixogHble gHW: cy660Ta 1 BOCKpeceHbe.

1.3.3. Cnocobbl nonyyeHuss nHdopMauunm O MecTe HaxoxaeHws u rpadwmke pabotbl Poctypusama ans
nony4YeHns rocyaapCTBEHHOW YCIyru.

MHdopmumpoBaHne o npenocTtaBneHunM rocyfapCTBEHHOM YCNyrn ocylecTBnsaetca PocTypuamom rnpu
NMYHOM ObpalleHnn 3aaBUTENS, NOCPEOCTBOM pasMeLLeHnst MHdopMauumn Ha oduumanbHoMm cante PocTtypuama,
Ha EaonHom noprtane rocyapCTBEHHbIX " MYyHULMNanbHbIX ycnyr (dpyHKUWMI) B
NMHOPMALIMOHHO-TENEeKoOMMYHUKaLoHHon cetn "UHtepHeT" (ganee - MNopTtan), Ha MHAOPMALMOHHBLIX CTeHOax B
nomMetleHun Poctypmusma, no Homepam TenedoHoB As CnpaBok.

1.3.4. CnpaBo4HbIN TeNnegoH No NpeaoCTaBneHUIo roCYAapCTBEHHON YCyrn:
- TenedoH Ansa nHopmaumMmn o NOCTyNNeHMn 3asBneHnn n ucnonHutene: (495) 607-78-97.
1.3.5. Agpec odumumansHoro canTta PocTtypuama B ceTu IHTepHeT 1 agpec aneKTPOHHON NoYThI:

- agpec oduvumanbHoro canta Poctypmama B UH(OPMaALMOHHO-TENEKOMMYHUKAUNOHHOW ceTu "MHTepHeT"
Www.russiatourism.ru;

- QNIeKTPOHHbI afdpec [Ans HanpaefeHust B PoOCTypy3am 3MeKTPOHHbIX OOpalleHuii no Bomnpocam
npenocTaBneHns rocynapcTBEHHOM ycnyru rustourism@ropnet.ru.

1.3.6. MNopsagok nonyyeHnsa nHpopMaLmm 3asBUTENSMU MO BONpocamM NpeaocTaBneHns rocygapcTBEHHOM
yCnyru.

MHdopmauuss no Bonpocam nNpeaocTaBreHusl TocydapCTBEHHOW YCryrM [OOBOAUTCS [0 3asBUTENS
cneayowmumm cnocobamu:

- nyTeM pasMelleHus Ha oduumanbHOM canTte PocTypuama B UH(OPMALMOHHO-TENEKOMMYHUKALWUOHHOM
cetn "MHTepHeT" www.russiatourism.ru;

- nytem pasmMelwieHvss Ha EgvHOM nopTane rocygapCTBEHHbIX M MyHuUMManbHbIX ycnyr (cpyHkuwmi) B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" www.gosuslugi.ru.

1.3.7. Tlopsigok, cdopma M MecTo pasMelleHus WHdopMauun, KoTopasa aBnsieTca Heobxoaumon wn
00s13aTeNbHONM ANsi NPeoCTaBNeHNsI ToCyaapCTBEHHOM YCIyru.

Mopsaok NpefocTaBneHns rocyaapCTBEHHOM YCnyrn JOBOAUTCA OO nonydatenen rocygapCTtBEHHON yCnyru
cnepyowmnmmn cnocobamu:

- Npy Nn4HOM obpalleHnmn 3aasutens B Poctypuam (r. Mocksa, yn. MacHuukas, 47);

- MNyTeM pasmelleHVMst Ha WHGOPMaUMOHHBIX CTeHaax B nomelleHusix Poctypuama (r. Mockea, yr.



MsacHuukas, 47);

- nocpeacTBomM pasmMeLleHns Ha ocmumansHoOM cante PocTtypuama B
NMH(OPMAaLIMOHHO-TENEKOMMYHUKaLIMOHHON ceTu "MHTepHeT" www.russiatourism.ru;

- nocpenctsom pasmelleHns Ha EguHom nopTtane rocygapCTBEHHbIX YCAyr U MyHUUMNAnbHbIX YCNyr
(dbyHKUMIN) B MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTepHeT" www.gosuslugi.ru.

[l. CTaHgapT NpegocTaBneHusi rocyaapCTBEHHON yenyru

2.1. HanmeHoBaHwue rocygapCTBEHHOW YCNyrn.

"ocypapcTBEHHOW ycnyron siBNsieTcs MHAOPMMPOBaHUE B YCTAHOBIIEHHOM nopsgke 3assutenen ob yrpose
6e30nacHOCTU TYPUCTOB (IKCKYPCAHTOB) B CTpaHe (MecTe) BpeMeHHOro npebbiBaHus.

2.2. HaumeHoBaHue  defepanbHOro  oOpraHa  UCNOMHUTENBHOWM  BNacTW,  NpefoCTaBnsioLLero
rocy4apCTBEHHYIO YChyry.

locynapcTBeHHY0 yCryry npegocTaBnsieT HenocpeacTseHHo PocTypusm.

B cootBeTcTBUM € nyHKTOM 3 yactu 1 ctatbn 7 degepanbpHoro 3akoHa ot 27 uons 2010 r. N 210-d3 "O6
opraHu3aummM npefocTaBneHust roCcy4apCTBEHHbIX W MyHuumnanbHbix ycnyr” (CobpaHve 3akoHogaTenbcTBa
Poccunckon ®epgepauun, 2010, N 31, cT1. 4179; 2011, N 15, c1. 2038, N 27, cT. 3873, 3880, N 29, cT. 4291, N 30,
cT. 4587, N 49 (4. V), cT. 7061) 3anpelaetca TpeboBaTb OT 3aABMTENS OCYLLECTBMNEHUS 4ENCTBUIA, B TOM Yncne
cornacoBaHui, HeobxoaMMbIX ANs MOoNydYeHUst FOCY4apCTBEHHOW YCNYrM M CBSA3aHHbIX C OOpalleHWeEM B MHble
rocy4apCTBEHHbIE OpraHbl M OpraHusauum, 3a UCKMYEHNEM MOMYYEHUS YCIyr, BKMOYEHHbIX B NMepeyYeHb YCnyr,
KOTOpble SABMASAIOTCS HeobxoaumbiMM U 0BA3aTeNnbHbIMM  ANA  NPeAoCTaBreHUs TroCyAapCTBEHHbIX — YCNYT,
yTBepxaeHHbIn MNMpasutenscTBom Poccurickon ®eaepaunn.

2.3. OnucaHwue pesynbTaTta NpegocTaBneHns rocyaapCTBEHHON YCIyru.

PesynbTatoM npegocTaBneHns rocygapCTBEHHOW ycryrn sBnsieTcd uHopmupoBaHue 3asButenen ob
yrpo3e 6e30MacHOCTU TYPUCTOB (IKCKYPCAHTOB) B CTpaHe (MecTe) BpEMEHHOro npebbiBaHUS.

2.4. Cpokun npegocTaBneHnst rocygapCcTBEHHON YCMyru.
AB3ay ncknoyeH. - Npukas MuHkynbTypbl Poccumn o1 07.09.2016 N 2074.

- MHOPMUPOBAHME TYpOMNepaTopoB, TYpareHTOB M TYPUCTOB (3KCKypcaHTOB) 0O yrpo3e ©Ge3onacHoCcTu
TYPUCTOB (3KCKYPCaHTOB) B CTpaHe (MecTe) BpeMeHHOro npebbiBaHUst Mpu MOCTYNNEHWM COOTBETCTBYIOLLEIO
pELLIEeHNs OT KOMMETEHTHOIO opraHa - B TedeHue 1 (ogHoro) paboyero AHS C MOMEHTa ee Nony4YeHus:;

- MHdpopmumpoBaHne 06 yrpose 6e30MacHOCTU TYpUCTOB (9KCKYPCaHTOB) B CTpaHe (MecTe) BPeMEeHHOro
npebbiBaHNA MO 3aNpocy 3asBUTeNs - B TeyeHne 4 (YeTbipex) pabounx gHen ¢ MOMEHTa Nony4YyeHus 3anpoca.

2.5. TepeyvyeHb HOPMATMBHbLIX MPABOBLIX aKTOB, PErYNUPYIOLMX OTHOWEHUS MpU NpPefoCcTaBreHUn
rocyaapCTBEHHOW yCnyru.

npaBOBbIM OCHOBaHMeM A5n4d npeaocTtaBliieHnd POCTpr3MOM Focyﬂ,apCTBeHHOVI ycnyru ABndeTca:

- ®epepanbHbii 3akOH OT 24 HosA6ps 1996 r. N 132-®3 "O6 ocHoBax TYPUCTCKOW OesiTeNbHOCTU B
Poccuiickon ®epepaummn” (onanee - 3akoH o Typuctckon pestenbHocTu) (CobpaHue 3akoHopaTenbcTBa
Poccunckon ®enepaunn, 1996, N 49, ct. 5491; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2007, N 7, cT. 833; 2009,
N1, cT.17; N 26, cT. 3121; N 52 (4. 1), cT. 6441; 2010, N 32, cT. 4298; 2011, N 27, cT. 3880; 2012, N 19, cT. 2281);

- ®epepanbHbIn 3akoH oT 27 uiona 2010 r. N 210-93 "O6 opraHmsaumm NpegocTaBneHns rocynapcTBEHHbIX
N MyHMLUMNanbHbIX ycryr";

- ®epgepanbHbIl KOHCTUTYLUMOHHBI 3akoH oT 30 mas 2001 r. N 3-®K3 "O ypesBblvyaiHOM MNONOXeHUn"
(CobpaHue 3akoHopaTensctBa Poccuiickon ®eapepaunn, 2001, N 23, c1. 2277; 2003, N 27 (4. 1), cT. 2697; 2005, N
10, cT. 753);

- ®epepanbHbin 3akoH oT 28 aekabpsa 2010 r. N 390-d3 "O 6e3onacHocTn" (CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®egepauum, 2011, N 1, cT. 2);

- ®epepanbHbii 3akoH oT 21 pgekabpst 1994 r. N 68-©3 "O 3awuTe HaceneHuss uU TeppuTopuin OT
ypesBblHarHbIX CUTyalUun NpUPOOHOro U TexHoreHHoro xapaktepa" (CobpaHue 3akoHopaTenbcTBa Poccuiickon
®epnepaumu, 1994, N 35, cT. 3648; 2002, N 44, cT. 4294; 2004, N 35, cT1. 3607; 2006, N 50, cT. 5284, N 52 (4. I), cT.
5498; 2007, N 45, cT. 5418; 2009, N 1, c1. 17, N 19, cT1. 2274, N 48, cT1. 5717; 2010, N 21, cT1. 2529, N 31, cT. 4192;
2011, N 1, cT. 24, 54; 2012, N 14, cT1. 1549);
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- ®epgepanbHbin 3akoH oT 19 uonga 1998 r. N 113-d3 "O rugpomeTteopornorudeckon cnyxbe" (CobpaHue
3akoHogartenbcTBa Poccuickon degepaumn, 1998, N 30, ct. 3609; 2002, N 26, cT. 2516; 2004, N 35, cT. 3607;
2005, N 23, cT1. 2203; 2006, N 6, cT. 638; 2008, N 30 (4. Il), cT. 3616; 2011, N 29, cT1. 4291, N 30 (u. I), cT. 4596, N
45, c1. 6333, N 48, cT. 6732);

- ®epepanbHbIn 3akoH oT 30 mapTta 1999 r. N 52-®3 "O caHuTapHO- 3aNMAEMMOSIOrMYeckom Grarononyynm
HaceneHus" (CobpaHue 3akoHopaTensctBa Poccuinckon ®egepaummn, 1999, N 14, c1. 1650; 2002, N 1 (4. I), cT. 2;
2003, N 2, cT. 167, N 27 (4. ), cT. 2700; 2004, N 35, cT1. 3607; 2005, N 19, c1. 1752; 2006, N 1, cT. 10, N 52 (4. I),
cT. 5498; 2007, N 1 (4. I), cT. 21, cT. 29, N 27, cT. 3213, N 46, cT. 5554, N 49, cT. 6070; 2008, N 24, cT. 2801, N 29
(4. 1), cT. 3418, N 30 (u. Il), cT. 3616, N 44, cT. 4984, N 52 (u. I), cT. 6223; 2009, N 1, c1. 17; 2010, N 40, cT1. 4969;
2011, N 1, cT1. 6, N 30 (4. 1), cT. 4563, 4590, 4591, 4596, N 50, cT. 7359; 2012, N 24, cT. 3069);

- QepepanbHbii 3akoH oT 2 masa 2006 r. N 59-®3 "O nopsgke paccMOTpeHus obpalleHuin rpaxaaH
Poccuiickon ®epepauun” (CobpaHue 3akoHogatensctBa Poccuiickon ®enepauun, 2006, N 19, ct. 2060; 2010, N
27, ct. 3410, N 31, cT. 4196);

- ®epepanbHbin 3akoH OT 27 uionsa 2006 r. N 149-03 "O6 nHdopmaLmm, MHPOPMALMOHHBLIX TEXHOMOMMAX U O
3awute nHgopmauun" (CobpaHue 3akoHogatenscTBa Poccunckon deagepaumm, 2006, N 31 (4. 1), cT. 3448; 2010,
N 31, ct. 4196; 2011, N 15, cT. 2038, N 30, cT. 4600);

- ®epgepanbHbii 3akoH OT 13 gHBaps 1995 r. N 7-®3 "O nopsiake OCBeLLeHUSI AesTEeNIbHOCTU OpraHoB
rocy4apCTBEHHOW BNacTU B rocyfapCTBEHHbIX cpeacTBax MaccoBon uHgpopmaunn" (CobpaHne 3akoHogaTenbCcTBa
Poccuiickon ®egepauum, 1995, N 3, cT. 170; 2006, N 43, c1. 4412; 2009, N 20, cT. 2392);

- Ykas [llpesungeHta Poccuiickon ®egepaumm ot 7 maa 2012 r. N 601 "O6 OCHOBHbIX HanpaBreHusx
COBEpPLUEHCTBOBAHNA CUCTEMbI FOCYAapCTBEHHOro ynpasneHus" (CobpaHue 3akoHopaTenbctBa Poccuiickoi
®epnepaumn, 2012, N 19, ct. 2338);

(ab3au BeeaeH Mpukasom MuHkynbTypbl Poccunn ot 02.07.2014 N 1173)

- noctaHoBneHue lMpasutenscTBa Poccunckon ®eagepauun ot 31 gekabpsa 2004 r. N 901 "O6 yTeBepxaeHun
MonoxeHna o depepanbHom areHTcTBe no Typmamy" (CobpaHue 3akoHopaTenbctBa Poccuinckon depepaumm,
2005, N 2, cT. 159; N 12, c1. 1042; 2008, N 22, cT. 2588; N 42, c1. 4825; N 46, cT. 5337; 2009, N 6, cT. 738; 2010,
N 26, ct. 3350; 2011, N 6, cT. 888, N 14, cT. 1935);

- noctaHoBneHue lNpaBuTtenbctBa Poccunckon Peaepaumm ot 24 oktabpsa 2011 r. N 861 "O denepanbHbIx
rocygapCTBeHHbIX MH(OPMAaLMOHHBIX cucTemax, obecneumBalomx MNpegocTaBneHne B 3NEKTPOHHOW dopme
rocygapCTBeHHbIX W MyHMUMnanbHbIX ycnyr (ocywecTteneHne @yHkumn)' (CobpaHne 3akoHogaTernbCcTBa
Poccuickon ®egepauun, 2011, N 44, ct. 6274; N 49 (4. V), c1. 7284);

- noctaHoBneHune lpaButensctBa Poccunckon ®egepaumm ot 16 mas 2011 r. N 373 "O paspabotke u
YTBEPXXAEHUN afMUHUCTPATUBHbIX PErNTAMEHTOB MCMOSTHEHUSA TOCYAapPCTBEHHbBIX (PYHKLUMA M agMUHUCTPATUBHBIX
pernamMeHTOB NpefocTaBneHns rocygapctBeHHbix yenyr" (CobpaHne 3akoHopatensctBa Poccuiickon ®eaepauun,
2011, N 22, cT1. 3169, N 35, cT1. 5092);

- noctaHoBrneHve lNpasutensctea Poccuinckon Pegepaummn ot 16 asrycta 2012 r. N 840 "O nopsake nogaym
N paccMoTpeHust xanob Ha pelleHus n aencteus (besgencTene) pegeparnbHbiX OpraHoB UCMOMNHUTENBHOW BNAacTU
N WX [OIMKHOCTHbIX Nuu, dedepasnbHbiX FOCYAapCTBEHHbIX CRyXalux, OOIMKHOCTHBIX JIUL rOCYLapCTBEHHbIX
BHEOOOKeTHbIX hoHOoB Poccunckon Pepnepaunn” (CobpaHne 3akoHogaTensctBa Poccuiickon ®epepaumm, 2012,
N 35, cT. 4829);
(ab3au BBeaeH Mpukaszom MuHkynbTypbl Poccunn ot 02.07.2014 N 1173)

- PernameHT ®enepanbHOro areHTCTBa No Typu3My, YTBEPXAEHHbIA Npuka3om degepanbHOro areHTcTea no
Typmnamy ot 20 aerycta 2009 r. N 190 (3apernctpmpoBaH MuHuctepctBoM tocTuummn Poccuinckon ®epepauumn 28
okTabpss 2009 r., perucTtpaumoHHbin N 15141; BronneteHb HOPMAaTMBHbLIX akToB dpedeparnbHbIX OpraHoB
ucnonHutensHon Bnactu, 2009, N 50), ¢ y4eToM M3MeEHEeHUN, BHeCeHHbIX npukaszamu Poctypusma ot 30 mapTta
2010 r. N 74 (3apeructpupoBaH MwuHuctepcTBoM toctuumm Poccunckon depepaumn 12 mas 2010 r.,
pernctpaumoHHeini N 17176; BronneteHb HOPMaTMBHLIX akTOB doedepanbHbiX OpraHoB WUCMOSHUTENBHOW BNacTu,
2010, N 21) n ot 5 okta6psa 2011 r. N 288 (3apeructpupoBaH MuHucTepcTBoM toctuumnm Poccunckon ®epepauum
26 oktsa6psa 2011 r., peructpaumoHHbii N 22142; BionneTeHb HOPMaTUBHbLIX aKTOB dhedeparibHbIX OpraHoB
ncnonHutensHon enactu, 2011, N 46).

2.6. VicuepnbiBatowwuii nepeyeHb JOKYMEHTOB, HEOBXOAUMbIX B COOTBETCTBMU C HOPMaTUBHBIMU MPaBOBLIMU
akTamu [ONns npeaocTaBrneHusl rocydapCTBEHHOM YCNyrv W YCNyr, KOTopble SABMSATCA HeobXxoauMbiMK 1
o6s3aTenbHbIMU ANA NPEeAoCTaBEHNA roCyQapCTBEHHOM ycryri, noAanexaluinmx npeacTaBleHuo 3asiBuTernem,
cnocoBbbl UX NoNy4YeHns 3asBUTENEM, B TOM YMCIe B 3NIEKTPOHHOM dhopmMe, NOPSAOK UX NpeacTaBreHus.

Ons nony4yeHusa FOCWJ,apCTBeHHOVI ycnyru 3adaButenb NpeactaBndeT B POCTypI/I3M cnenywowne JOKYMEHTbI:

- NMUCbMEeHHbIN 3anpoc B agpec PocTypuama o Hanmuumm (OTCYTCTBMM) yrpo3bl 6e30MacHOCTU TYpUCTOB
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(3KCKypcaHTOB) B CTpaHe (MecTe) BpeMeHHOoro npebbiBaHus;

- YCTHbI 3anpoc OT 3asiBUTENS Ha NUYHOM npueme B PocTypmsame o Hanuuum (OTCYTCTBMM) Yrpo3bl
©e30MacHOCTN TYPUCTOB (SKCKYPCaHTOB) B CTpaHe (MecTe) BpPEMEHHOro npebbiBaHUS.

2.7. NcyepnbiBatoWwmin nepedeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C HOPMATMBHLIMU NPaBOBLIMU
akTamu Ans npefocTaBfeHnst rocyqapCTBEHHOM YCIyrn, KOTOPbIE HAaXOAATCS B PacnopsiKeHUM rocyLapCTBEHHbIX
OpraHoB, OPraHOB MECTHOTO CaMOYNpaBfieHUss W  UHbIX OPraHoB, YYacTBYWLMX B NpefocTaBneHnn
rOCYAapCTBEHHbIX U MyHUUMNArbHBLIX YCNYr, U KOTOpble 3asBUTENb BNpaBe MNpeAcTaBUTb, a Takke Cnocobbl Mx
nony4yeHns 3asiBUTENeM, B TOM YMCIE B 3NIEKTPOHHON (hopMe, NOPSAOK UX NPeACTaBNEHUS.

He npenycMoTpeHbi.
Mpu npegoctaBneHnn PocTypmnamom rocyaapCTBEHHOM YCNyru 3anpeLleHo TpeboBaTh OT rpaxaaHuHa:

- MpencTaBrneHus OOKYMEHTOB U MHGOPMaLuM WM OCYLUECTBNEHUS OEUCTBUWIA, NpPEeACcTaBreHne wunu
OCYLLEeCTBMNEHNE KOTOPbIX HE NPEfyCMOTPEHO HOPMATUBHLIMU NMPABOBbLIMU akTamu, PErynvMpylowyMn OTHOLLEHNS,
BO3HMKalOLLME B CBSI3W C NPefoCTaBlIeHWEM rocyAapCTBEHHOW YCIyru;

- NpeAacTaBneHvs JOKYMEHTOB UM WHGOpMauuu, KOTopble B COOTBETCTBMM C HOPMAaTWMBHbIMW MPaBOBbIMU
aktammn Poccuiickon Pepnepauun, HopmMaTUBHBIMM MPaBOBbIMM akTaMu cybbektoB Poccuiickon degepaumm wm
MyHULUMMNANbHbIMW ~ NPaBOBbIMW  aKTaMW  HAaxOAATCA B PAaCMoOpsKeHUW  FroCyQapCTBEHHbIX — OPraHoB,
NPeaoCTaBnsAWNX FOCYAAPCTBEHHYIO  YCAyry, WHbIX T[OCYQApCTBEHHbIX OpraHoB, OPraHoB MECTHOro
camoynpasneHus un (Mnun) NoaABeAOMCTBEHHbIX rOCyAapCTBEHHbIM OpraHam 1M opraHaM MeCcTHOro camoyrnpasrieHns
opraHuMsauuin, y4acTBYKOLWMX B MNPeAoCTaBfieHNM rocy4apCTBEHHbIX YCAYr WNW  MyHUAULMMAnbHbIX ycryr, 3a
NCKMOYeHneM JOKYMEHTOB, yKa3aHHbIX B 4actn 6 ctaten 7 ®egepanbHoro 3akoHa ot 27 wong 2010 r. N 210-93
"O6 opraHun3auun npegocTaBneHns rocygapCTBEHHbIX U MyHULMNAnbHbIX yeryr".

2.8. NcuepnbiBatolimii nepeyeHb OCHOBaHUM AnNA OTKasa B MpUMeMe [OKYMEHTOB, HeobxoaumbiX Anis
npeAocTaBreHNs FOCYAapCTBEHHOW YCNyru.

OcHoBaHUsi ONnsi OTKasa B Nnpueme AOKYMEHTOB, HeobxoauMble Ans NpefocTaBlieHWUs! rocyaapCTBEHHOW
ycnyrv, 3akOHOM O TYPUCTCKOM OESTENbHOCTU HE NPEAYCMOTPEHbI.

2.9. VicuyepnbiBalowmii NepevyeHb OCHOBaHWW Al MPUOCTAHOBMEHWMSI UMM OTkasa B MpefocTaBreHuu
rocy4apCTBEHHOW yCryru.

OcHoBaHUsi ANs NPUOCTAHOBIIEHUSI UMW OTKa3a B MPeAOCTaBIEHUM FOCYAAPCTBEHHOW ycnyru 3akoHOM O
TYPWUCTCKOW OESATENBHOCTU HE NPEAYCMOTPEHbI.

2.10. lNepeyeHb ycnyr, KOTOpble SABMAOTCA HeobxooumbiMM K 0BA3aTenbHbIMU A8 NPefoCTaBneHus
rocyfapCTBEHHOW YycnyrM, B TOM 4ucfe CBedeHUs O AOKyMeHTe (JOKyMeHTax), Bbl4aBaemMoM (BblOaBaeMblIX)
opraHusaumaMu, y4acTBYHOLUMMM B NpegoCTaBneHn rocyaapCTBEHHON YCIyru.

Opyrux  ycnyr, KoTopble SBAAKTCA HeobxoAuMbIMM 1 obHA3aTenbHbIMM  Afs  NpeAocTaBneHus
rocygapCTBeHHON ycrnyru, 3akoHogaTenscTBom Poccuiickon degepaunm He npegyCMOTPEHO.

2.11. lNopsaok, pasmep U OCHOBaHMSA B3UMaHWUS rocygapCTBEHHOM NOLUMMHBLI UM MHOW NnaTtbl, B3MaeMon
3a nNpefocTaBrieHne rocyfapcTBEHHOW YCyru.

Focy,u,apCTBeHHaﬂ ycnyra npenocrtaBndaeTca 0e3 B3MMaHus rocyp,apCTBeHHon NOLUSIMHBI UM MHOW NNaTbl.

2.12. Tllopspok, pasmep W OCHOBaHMA B3MMaHWUs nnaTbl 3a nNpefocTaBneHwe YCnyr, SBIAIOLWNXCS
HeobxoaMMbIMK U 06A3aTeNbHLIMY ANA NPeAOCTaBEHUs rOCyAapCTBEHHOW YCMyrn.

lMnaTa He B3nmMaeTcs BBMAOY OTCYTCTBUA YKa3aHHbIX YCIyr.

2.13. MakcumanbHbIM CPOK OXMAAHUSA B odepean npu nogaye sanpoca o NpeaocTaBfieHMm rocyaapCTBEHHON
yCryru, ycnyru, npeaocTtaBnsieMon opraHusaumnen, y4acTByoLLlen B npeJocTaBneHnM rocyaapCTBEHHON yCcnyru, u
npu nonyyYyeHun pesynstata NpeocTaBneHns Taknx yenyr.

MakcumarnbHbIi CPOK OXMAAHWS B O4Yepeau nofyvaTenem rocyaapCTBEHHOM yCryrn (ero 3akOHHbIM
npeacrtaBuMTeneM) npu nogade 3anpoca B PocTypusam O NpedoCTaBreHWU FOCYLAPCTBEHHOW YCMyrn U npwu
nony4YeHnn pesynbTata NpefoCTaBeHnsl YyCnyrm He MOXET npeBbllwaTh 15 (NaTHaguaTn) MUHYT.

(B peq. Mpukasa MuHkynbTypbl Poccum ot 02.07.2014 N 1173)

2.14. Cpok 1 NnopsaoK permcrpaLmu 3anpoca 3asaBuTens o npeJocTaBneHnn rocygapcTBEHHOM yCryrn, B TOM
yuncre B reKTPOHHOM hopme.

MocTynmBLIME 3amMpoCkl PEMMCTPUPYIOTCS B TeYeHne paboyero gHS ¢ MOMEHTa MOCTYNIEHUst B CTPYKTYPHOM
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noapasfeneHnn, Ha KOTOpoe BO3MOXeHbl (YHKUMM MO [OOKyMeHTauMOHHOMY obecnevyeHuio PocTypuama, u
nepenaloTcs B CTPYKTYpHOe nodpasfefieHne, Ha KOTOpoe BO3MOXKeHbl (YHKUMM MO  NpedoCcTaBlieHUHo
rocyqapCTBEHHOW yCryru, B A€Hb perucTpaumm.

3anpocbl, nocTynueMe Yepe3 EAuHbIA nopTan rocydapCTBEHHbIX W MyHMUMNANbHBIX YCnyr ((YHKUMWNA),
PErncTpmpyloTca B aBTOMaTUYECKOM PeXumMe B CTPYKTYPHOM noApasfefieHnu, Ha KOTOpoe BO3MOXEeHbl (DYHKLMK
Nno OOKyYMeHTauMoHHOMY obecneyeHunio PocTypuama, 1 nepegarTcsl B CTPYKTYpHOe rnogpasgenieHne, Ha kotopoe
BO3MOXEHbI PYHKLMW MO NPeAoCTaBMNeHN0 rocyaapCTBEHHONM YCNyru, B eHb perucTpaLuum.

2.15. TpeboBaHMs K MNOMELLEHMAM, B KOTOPbIX MPEOOCTaBnsieTCs rocygapcTBEHHas ycnyra, K MecTy
oXngaHua n npuema 3asdButenen, pasmMeLlleHnio U 0POPMIIEHUIO BU3YarlbHOW, TEKCTOBOWM U MYNbTUMEAUNHOWN
nHdopMaLmm o Nopsiake NPegoCcTaBNeHUss Takon YCNyru.

MomelleHuss, B KOTOPbIX MpedoCTaBnsAeTCA rocyAapCTBEHHas ycnyra, BK4Yawowme noMelleHns Ans
OXngaHua u npuvema 3assutenen, obopyaylTca CTynbsaMu (Kpecrnamu) U ctonamm n obecnevmBaloTcs nNucHewn
Bymarom 1 NUCbMEHHbIMWU NPUHAAMNEXHOCTSAMN.

Bxon B nomelueHne PocTypuama oGopyayeTcsl naHaycamu, paclUMPeHHbIMU NMPOXo4aMu, MO3BONSHOWUMM
obecneunTb GecrnpensTCTBEHHbIM OOCTYN WHBanNWgoB, B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuiickoii
denepaumm o coumanbHON 3aLUuTe MHBANWOOB, BKMOYas MHBANUAOB, UCMOMb3YIOLMX KPECNa-KOMACKM.

WHBanupoam B uensix obecrnevyeHust OOCTYMHOCTU TOCYAAPCTBEHHOW YCryrM OKasblBaeTcsi MOMOLLb B
NpeoaoneHnn pasnnyHbiXx 6apbepoB, MeLIaLWMX B NMOMYyYEHUN UMW FOCYAAPCTBEHHON YCIyri HapaBHe ¢ ApYrMu
mmuamn.  MomelleHnss  obOopyaylOTCA  paclUMpEeHHbIMM  Mpoxodamu,  MO3BOMSWMMKU  obecneunTtb
GecnpenaTCTBEHHbIN  [OCTYN WHBanMAoOB. [NyXOHEMbIM, MWHBanMgam MO 3peHWio W OpyrMM  JfMuam ¢
orpaHNYeHHbIMU (PU3NYECKUMU BO3MOXHOCTSIMU NMPU HEOOXOAUMOCTM OKa3blBAeTCsl NMOMOLLb MO NepeaBUKeHno B
NoMeLLeHUSIX.

KabvHeTbl ans npuema rpaxgaH QJofkHbl OblTe  0BopyaoBaHbl  UMHMOPMAUMOHHBIMKM - Tabnuykamum
(BblBECKaMM) C yKaszaHMeMm: Homepa kabuHeTa; bamunuu, UMeHw, oTyecTBa (nocnegHee - NPW HanNUuuun) wm
AOIDKHOCTU creumanucTa, ocyLwecTBNSALWEro npeaocTaBieHne rocyaapcTBeHHON yenyru.

NHdopMaunoHHble WnTbl, BM3yanbHas W TeKCToBas WHGopMaumMss O nopsgke npeaocTaBneHns
rocy4apCTBEHHON YCryry pa3meLLaroTca Ha CTeHax B HEenocpeAacTBEeHHOW 6nn3ocTy OT BXOAHOM ABepu (OBepew)
kabuHeToB YnpasneHus PocTyprama, OTBETCTBEHHOMO 3a NpeAoCTaBreHne rocyaapCTBEHHOW YCNyr.

OdopMneHue Bu3yanbHOW, TEKCTOBOW W MyNbTUMEAUNHOM WHopmMauuu o nopsgke npegoctaBrneHus
rocyfapCTBEHHOW YCNyrn AOSMKHO COOTBETCTBOBATL ONTUMaribHOMY 3PUTESNLHOMY U CITyXOBOMY BOCMPUSATUIO 3TOM
nHopMaLMmn 3asBUTENAMU, B TOM YUCTIE C OFPaHNYEHHBIMU BO3MOXHOCTAMW 310POBbSI.

[na OOMKHOCTHBIX Nl yl'lpaBJ'IeHl/Iﬂ POCTypVISMa, OTBETCTBEHHbIX 3a NnpeaocTtaslieHne FocyﬂapCTBeHHOVI
ycnyru, co3galTca Hapgnexaume opraHu3auMoHHO-TeXHUYeCKmne YCrioBud, HeobxoguMble AONsi UCMONTHEHUST UMK
OOMKHOCTHbIX 06A3aHHOCTEN.

K Taknm YCINOBUAM OTHOCATCA:

1) obecneveHne paboyero Mecta, 0OOPYAOBAHHOIO MNEPCOHAarNbHbLIM KOMMbIOTEPOM C BO3MOXHOCTBIO
goctyna K HeobxoaMmbiM MHAOPMaUMOHHBIM ©a3am OaHHbIX, MevyaTarolWwMM U CKaHWPYHOLUM YCTPOWCTBOM WU
TenegoHHOW CBA3bIO;

2) obecneyeHne 6e3onacHOCTY Tpyda v yCNoBMIN, OTBeYaLWwmx TpeboBaHMAM OXpaHbl U TMIMeHbl Tpyaa;

3) BO3MOXXHOCTb MOMNy4eHus MHpopmaLuum, Heo6xoaNMON ANS BbIMONMHEHUS OOMKHOCTHBIX 06S3aHHOCTEN.
(n. 2.15 B peg. lMNMpukasa MuHkynbTypbl Poccnm ot 07.09.2016 N 2074)

2.16. NokasaTenn JOCTYMNHOCTM U KayecTBa rocygapCTBEHHOWN YCNYru.

OcCHOBHbIM MOKasaTerneMm kadyectBa W [JOCTYNHOCTU rOCYAApPCTBEHHOW YCNyrn SBNAETCH OKa3aHue
rocy4apCTBEHHOW YCIyrn B COOTBETCTBUM C TpeboBaHWsIMW, YCTAHOBIIEHHBIMU 3aKOHOAATENbLCTBOM Poccuiickon
depepauymm.

OueHka kayecTBa M [OCTYMHOCTU TOCYOapCTBEHHOW YCMyru OOIKHa OCYLUECTBMATLCA MO creaylowum
rnokasaTensam:

- cTeneHb WHMOPMUPOBAHHOCTU 3asiBATENEN O nopsake npefoCTaBfeHUst roCyAapCTBEHHOW YCryru
(moCTyMHOCTb  MHGOpMauUMM O TFOCYAapCTBEHHOW ycryre, BO3MOXHOCTb Bblbopa cnocoba nonyyYeHus
nHpopmaumn);

- BO3MOXHOCTb Bblbopa 3asiBuTenieM popMbl obpalleHns 3a NpefocTaBNeHMeM rocygapCTBEHHON yCryru
("nyHO, MocpedcTBOM MOYTOBOW CBA3W, B (bopMe SMEKTPOHHOro [O0KyMeHTooGopoTa yepe3 EauHbI noptan
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rocy4apCTBEHHbIX YCMYr U MyHMUMNanbHbIX Yenyr (pyHKUnin));

- CBOEBPEMEHHOCTb MNpPeaoCTaBfiEHNsT TFOCYAapCTBEHHOW YCNyrM B COOTBETCTBMM CO CTaHZapTOM ee
NpPeAoCTaBEHUs], YCTAHOBEHHbIM HACTOSILLUMM AOMUHUCTPATUBHBIM PErNIaMEHTOM;

- oTcyTcTBMe O06OOCHOBaHHbLIX xanob 3assutenen Ha pencteua (6esgencTsme) AOMKHOCTHBIX N
PocTyprama npu npegoctaBneHumn rocygapCTBEHHON yCryru.

2.17. ViHble TpeboBaHUs K NpegoCcTaBEHNIO FOCY4apCTBEHHOM YCITYTW.

WHble TpeboBaHWA K NpedoCTaBneHWMI0 FOCYOApPCTBEHHOW YCNyrM 3akoHodaTenbcTBoM Poccuiickon
depepaumun He NpeayCMOTPEHBI.

[ll. CocTaB, nocnegoBaTenibHOCTb U CPOKU
BbINOMHEHNsT adMUHUCTPATUBHBIX Npoueayp (aencteun), TpeboBaHms
K NOPSIAKY UX BbIMNOMHEHNS!, B TOM YMCe OCOBEHHOCTU BbIMOSTHEHMS
aAMWHUCTPATMBHBIX Npoueayp (AeACTBMIN) B SNIEKTPOHHON hopme

3.1. TMpepocTaBneHne rocydapCTBEHHOW YcnyrM BknodaeT B cebsa crnegylowye aaMUHUCTPaTUBHbIE
npoueaypsbi:

ab3au mcknioYeH. - Mpukas MuHkynbsTypbl Poccun ot 07.09.2016 N 2074;

- nHdopmmpoBaHme o6 yrpose Ge3onacHOCTU TYpPUCTOB (IKCKYpCAHTOB) B CTpaHe (MecTe) BPEMEHHOro
npebbiBaHKA MO 3anpocy 3asBUTENS.

Bnok-cxema npenoctaBneHns rocygapCTBEHHOW ycnyru npuBegeHa B [punoxeHum 2 K HacTosilemy
AOMUHUCTPATUBHOMY pErnameHTy.
(B pea. Mpukaza MuHkynbTypbl Poccum ot 07.09.2016 N 2074)

3.2. OnvcaHve agMUHUCTPATMBHbBIX Npoueayp Npu npeaocTaBneHnn rocygapCTBEHHON YCNyru:
3.2.1. VckntoyeH. - MNpukad MuHkynbeTypbl Poccmm ot 07.09.2016 N 2074.

3.2.2. udopmumpoBaHue 06 yrpo3e 6e30macHOCTU TYPUCTOB (3KCKYPCaAHTOB) B CTpaHe (MecTe) BPEMEHHOIO
npebbiBaHNs NO 3anNpocy 3asBUTENS.

OcHoBaHunem Aanda Havana a,D,MI/IHI/ICTpaTI/IBHOVI npouenypbl ABNAeTCA NocTynieHne B POCTypI/I3M 3anpoca ot
3aaBuTenst 06 yrpose 6€30MacHOCTU TYPUCTOB (SKCKYPCaHTOB) B CTpaHe (MecTe) BpEMEHHOro npedbiBaHus.

HanmeHoBaHWe agMUHUCTPATUBHbLIX eNCTBUI MpoJomKNTENLHOCTL BbIMOMHEHUSA N CBEAEHNSA O
JOIMKHOCTHOM L, OTBETCTBEHHOM 3a BbIMOJSIHEHNE
aAMUHUCTPATUBHOIO JEeNCTBUS

WHdopmupoBaHne 06 yrpose 6GesonacHocTy | [pogomKuTensHOCTb BbINONMHEHUS adMUHUCTPATUBHOMN
TYPUCTOB (9KCKYpCaHTOB) B CTpaHe (MecTe)|npoueaypbl COCTaBnseT 4 (YeTbipe) paboumnx aHs.
BPEMEHHOro nNpebbiBaHUsA MO 3anpocy 3asBUTENs
BKIIOYaET  crnegywowme agMVHUCTPaTUBHbIE
OencTBus:

- noctynneHve B PocTypuam 3anpoca o6 yrpose | 1-i AeHb - NOCTyNMeHWe 3anpoca oT 3asiBUTENs.
6e30MacHOCTU TYPUCTOB (IKCKYpCaHTOB) B CTpaHe
(MecTe) BpeMeHHOro npebbiBaHus;

- peructpauums 3anpoca o6 yrpose 6esonacHocTv |1-i  AeHb - cneuuanucT YnpasneHus genamwu
TYpuUCTOB (3KCKypcaHToB) B cTpaHe (mecTte)|PocTypuama peructpupyeT u nepegaet 3anpoc o6
BPEMEHHOro npebbiBaHus; yrpo3e 6Ges3onacHoctu PykoBogutenio PocTtypusma.
PykoBogutenb PocTypuama nopyyaeT HadanbHUKY
YnpaeneHus Poctypuama, OCYLLECTBMAIOLLEMY
dyHKUUK no WHOPMMNPOBAHUIO 06 yrpose
6esonacHocTw, NOAroTOBUTb MHGOPMaLNOHHOE

nncemMo 06 yrpose 6e3onacHOCTVM MM 00 OTCYTCTBUM
cBegeHmn o6 yrpose ©esonacHocTu. HavanbHuk
YnpaBneHus onpegenseT cneuwanucta v nopydaet

JanbHenwee MCMNOSTHEHNE aAMVHUCTPATMBHBIX
JEencTBun.
- noAarotoBka WHGPOPMALMOHHOTO nucbMa 06 (2-n 13- OeHb - cneunanuct Mo  MNopyveHuto

yrpose 6GesonacHocTM unyM o6  OTCYTCTBMM | HaYasibHMKa YnpaeneHusi PocTypusma,
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cBefeHun o6 yrpose 6e3onacHoOCTY; ocyllecTBnstowero OyHKLMM Mo MHAPOPMUPOBaHMIO 06
yrpose 6e3onacHocTu, odopmnsaeT MHPopMaLMOHHOEe
nMcbmMo 06 yrpose 6esonacHOCTU Mnu 06 OTCYTCTBUU
cBegeHun 06 yrposde 6e30nacHOCTM 1M nNepedaeT ero Ha
BU3npoBaHne HadallbHUKY lepaBneva n noganncaHune
pykoeoautento PocTypusma.

- oTnpaska MHAOPMAaLMOHHOIO nucoma | 4-n OeHb - cneumanucr, NOArOTOBMBLUNN
3asBUTENNIO. MHOPMALNOHHOE  MUCbMO, nNepegaer ero B
CTPYKTYpHOE noppasfeneHne, OTBETCTBEHHOE 3a
Oenonpov3BoACTBO, AN pernctpaumm u OTnpaBku
3as1BUTENIO.

3.3 - 3.4. VickntoyeHsl. - Mpukas MuHkynbsTypbl Poccun ot 07.09.2016 N 2074.

[\VV. ®opMbl KOHTPONA 3a NpegoCTaBNeHNEM
rocyaapCTBEHHOW ycnyru

4.1. nOpﬂ,CI,OK OCYyLLECTBJIEHNA TEKYyLUero KOHTpPOJiA 3a cobniogeHNemM U UCMNOSTHEHMEM OTBETCTBEHHbLIMMU
OOMKHOCTHBIMM NIUL@MWN NOSIOXEHNIA ALI,MVIHMCTpaTVIBHOI'O pernaMmeHTa n MHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB,
yCTaHaBIMBaroLWnX Tpe6OBaHVIFI K npeaocTtaBlieHNo rocyp,apCTBeHHoﬂ ycnyru, a Takke npuHATnemMm nmmn peLUGHMVI.

Tekywmn KoHTponb 3a cobnoaeHnemMm M UCMONHEeHNneM paboTHUKaMKM CTPYKTYPHbIX noapasgeneHun
Poctypusma TpeboBaHun AAMUMHUCTPATUBHOIO perfnamMeHTa WM WHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB,
perynupyloLmnx OTHOLIEHUsl, BO3HMKaKLWMe B CBA3M C MpPefoCTaBneHneM rocydapCTBEHHOW  YChyru,
OCYLLEeCTBMAETCA pyKOBOAWTENEM CTPYKTYPHOrO noapasfernieHus, Ha KOTOpoe BO3MOXEeHbl (yHKUMM no
NpeaoCTaBeHNIO FOCYAapCTBEHHOMW YCIyr.

TekyLniA KOHTPOSb OCYLLECTBNAETCHA MyTeM NpoBedeHUs [OISDKHOCTHbIM JULOM, OTBETCTBEHHBLIM 3a
opraHmsaumio paboTbl NO MNPegoCTaBMEHUI0 FOCYAapCTBEHHOW YCryrM, NPOBEpOK COGMIOOEHUS M MUCNOMHEHUS
paboTHukamu PocTypuama nonoxeHun HacTtoawero AAMWHUCTPATMBHOIMO perfiaMeHTa, WHbIX HOPMaTMBHbIX
npaBoBbIx akToB Poccuickon ®egepauun.

[MeprMooMyHOCTL  OCYLLECTBMNEHUS] TEKyLero KOHTPOMNs OnpefensieTcs pPykoBOAWUTENEM CTPYKTYPHOro
noapasgeneHusl, Ha KOTOpoe BO3MOXEHb! PYHKLMU NO NPeLOCTaBMEHNI0 rOCYAAaPCTBEHHON YCNyrn, HE pexe vyem 1
(oanH) pas B Hegento.

4.2. MNopsipok 1 NepuoanYHOCTb OCYLLECTBIIEHUSI MTAHOBBLIX U BHEMAHOBLIX NPOBEPOK MOMHOTHLI U KayecTBa
npefoCTaBneHns rocyaapCTBEHHON yCryri, B TOM YiCie NOPSiAOK U chOpMbl KOHTPONS 3@ MOMHOTOW U Ka4yeCcTBOM
npefoCcTaBneHns rocygapCTBEHHON YCIYTu.

Llenblo npoBefeHMs1 MMaHOBbIX U BHEMMaHOBLIX MPOBEPOK SIBNSIETCS BbISIBIEHWE HapyLEeHU nopsiaka
NpefoCTaBneHnst FOCYLapCTBEHHOW YCMyrM, B TOM U4WUCIE CBOEBPEMEHHOCTM W MOMHOTHI PACCMOTPEHUS
ob6palLeHuii rpaxaaH, 060CHOBAHHOCTU Y 3aKOHHOCTU NPUHATUSI MO HUM PeLLEHWIA.

MnaHoBble NPOBEPKM MOSMHOTHI WM KayecTBa MNpPedoCTaBMEHUsT rocygapCTBEHHOW ycnyrn paboTHukamu
ynpaeneHuii PocTyprama npoBoAATCS YNONHOMOYEHHLIM [JOMMKHOCTHBIM NMLUOM YrpaBrieHns He pexe 4yem 1
(oOvH) pa3 B rof B COOTBETCTBUM C PELLEHNEM HavarbHUKa ynpasneHust Poctypuama.

BHennaHoBble MPOBEPKM MOMHOTHI M KadecTBa NPefOCTaBlieHMSI TOCYAapCTBEHHOW YCMyrn MNpoOBOASATCS
YNOJTHOMOYEHHbIM OOJDKHOCTHbBIM JULOM CTPYKTYPHOro nogpasnerieHuna, Ha KOTOpo€e BO3JIOXEHbI beHKLLI/II/I no
NpeaoCTaBNEHNIO TOCYLApPCTBEHHOW YCMYrM Ha OCHOBaHMM Xanob (NpeTeH3un) rpaxgaH Ha peLleHus unm
gevictBust  (6esgencteBne) [OOMKHOCTHbIX nny  PocTypuama, MpuHATbIE WM OCYLWECTBMEHHbIE B XoAe
NnpeaoCTaBreHns roOCyaapCTBEHHOWN YCNyTu.

MpoBepkn nNpedocTaBneHUs rocygapCTBEHHOW YCryrn OCYLLECTBASIIOTCS Ha OCHOBaHWM  MPUKa3oB
Poctypuama.

[ns npoBeaeHNs NPOBEPKM MPELOCTaBEHUsI TOCYAAPCTBEHHOM YCrnyrn hopMupyeTcsl KOMUCCUS,, B COCTaB
KOTOPOW BKIOYaKOTCS rocyAapCcTBeHHble cryxaiwme PocTypusma.

PGSyJ'IbTaTbI npoBepKn Od)OpMJ'IFHOTCFl B BWOEe aKTa, B KOTOPOM OTMeYaloTCA BblABIE€HHblEe HEOOCTaTKn U
npennoXeHua no nx yctpaHeHuio.

Mo pesynbTaTam NpoBeAeHHbIX NMPOBEPOK B Cly4ae BbISIBIIEHUS] HApPYLLUEHWI NpaB 3asiBUTENeN K BUHOBHbLIM
nMuam NpUMEHSIIOTCS Mepbl OTBETCTBEHHOCTU, YCTAHOBIIEHHbIE 3akoHoAaTenbcTBOM Poccuiickoin degepaumu.

4.3. OTBETCTBEHHOCTb [OIDKHOCTHbLIX nuy PocTypmama 3a pelweHus 1M peuncteusa (6esgencrteue),
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npnHMMaemMble Unn ocyllecTeridemMble MU B Xo4e npenocrtaBiieHnda FocyﬂapCTBeHHOVl ycnyru.

HomkHocTHele nuua PocTyprama, BUHOBHbIE B HapyLLIEHWM YCTAaHOBMEHHOroO nopsigka no npeaocTaBreHuto
rocygapCTBEHHOW yCnyru, NPUBIIEKAOTCA K OTBETCTBEHHOCTU B COOTBETCTBMM C 3aKOoHOAaTenbCTBOM Poccumnckon
denepaumm.

I'IepCOHaanaﬂ OTBETCTBEHHOCTb [AOJDKHOCTHbIX 1AL, POCTypI/ISMa 3aKkpenndaeTca B UX [OOJDKHOCTHbIX
pernameHTax B COOTBETCTBUU C TpeGOBaHVIFIMI/I 3akoHogaTtenbcTBa Poccuiickomn <Dep,epau,mm.

4.4, TlonoxeHusi, xapakrtepusywue TpeboBaHusA K NOpsdKy M dopMamM KOHTPONsS 3a npefocTaBfeHUeM
rocyfapCTBEHHOW yCryrn, B TOM YNCNEe CO CTOPOHbI rpaXaaH, X 00beguHeHUn n opraHusaumn.

KOHTpOJ'Ib 3a npepgocrtaBrieHnem FOCyﬂ,apCTBeHHOVI yCcnyrm co CTOPOHbI YNONTHOMOYEHHbIX OOJMKHOCTHbIX AL
POCTypVI3Ma [OIMKEH ObITb MOCTOSHHBIM, BCECTOPOHHUM U 0OBEKTMBHBIM.

KOHTpOJ'Ib 3a X040M pacCMOTpEHNA 06an.l,eHV|l7I MOTYT OCYLLECTBIIATbL X aBTOPbl HA OCHOBAaHUN:

- YCTHOM WHopMauun, MOMyYEeHHOW B CTPYKTYPHOM noapasgeneHun PocTypuama, OTBETCTBEHHOM 3a
oKasaHue rocygapCTBEHHOM YCNnyru, no cnpaBovHoOMy TenedoHy Poctypusma;

- MHbopMaLUK, NOSTyYEHHOM M3 POCTypmama no 3anpocy B MMCbMEHHOW UK 3NIEKTPOHHOM hopme.

V. NocyaebHobivi (BHecyaebHbIn) nopsaok
obxxanosaHusa pelwerHnin n genctenn (besgenctens) Poctypusma,
a TaKkke ero AOIMKHOCTHBIX NnLy
(B pea. MNpukasa MuHkynbTypbl Poccun ot 02.07.2014 N 1173)

Mudopmauus ans sasesntens o ero npase nogatb xanoby
Ha pelueHue u (unn) gericteue (besaenctene) Poctyprama
1 (Mnn) ero AOMKHOCTHbBIX NL, FOCYAAPCTBEHHbIX CMyXaLumxX
npu NpeaocTaBneHnN rocyaapCTBEHHON YCyru

5.1. 3aaBuTenb MMeeT NpaBo Ha OOXanoBaHWe pelleHus u (unu) gencrTeun (6e3nencTBms) OOMKHOCTHBIX
1L, rocygapcTBeHHbIX criyxawmx Poctypuama B gocygebHom (BHecygebHom) nopsigke.

MpeameT xanobbl

5.2. 3asButenb MoXeT 06paTuTbes ¢ kanobor No OCHOBaHUAM U B NOPSAAKE, YCTaHOBMEHHbIM cTaTbammu 11.1
n 11.2 ®degepansHoro 3akoHa oT 27 utond 2010 r. N 210-®3 "O6 opraHusaumm npegocTaBneHus rocyaapCTBEHHbIX
1 MyHULMNanbHbIX yCnyr", B TOM Ynicre B Cneaylowmx cnyyasx:

1) HapyLleHWe cpoka perncTpaummn obpalleHust 3aaBuTens 0 NpegocTaBeHny rocyaapCcTBEHHOW YCnyru;
2) HapyLLeHne cpoka npefoCcTaBeHNsa rocygapCTBEHHOW YCIyru;

3) TpeboBaHue y 3asBUTENs] OOKYMEHTOB, HE MNPEAYCMOTPEHHbIX HOPMATUBHLIMK MPABOBLIMM aKkTamu
Poccuiickon ®epepauuu, ons npegoctaBneHnsi rocyaapCTBEHHON yCnyru;

4) oTka3 B npueme y 3asBUTENs OOKYMEHTOB, MpefoCTaBrieHne KOTOpbIX NpegycMOTPEeHO HOPMaTMBHbLIMU
npaeoBbIMK akTamun Poccuinckon depepaumm, Ans NnpegocTaBneHnsi rocyaapCTBEHHON YCNyri;

5) oTka3 B nNpenocTaBleHWM rOCYAAPCTBEHHOW YCIyrM, €Cnu OCHOBaHUSA OTKasa He npefyCMOTPEHbI
dbegepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBMM C HUMMU MHLIMW HOPMAaTMBHBLIMW MPABOBLIMW aKTaMmu
Poccuiickon ®egepauum n cydobektoB Poccuickon degepaumu;

6) TpeboBaHWe BHECEHUs 3asBUTENEM Mpu MPEeLOCTaBMIEHUN TOCYAApPCTBEHHOW YCMyrn nnatbl, He
npeaycMOTpPEeHHON HOpMaTMBHBLIMU NpaBoBbIMY akTamu Poccuiickon ®enepatimuy;

7) oTka3 PocTypuama, ero JOMKHOCTHbIX NULL B UCNPaBIEHUN OOMYLLEHHbIX ONEeYaToK 1 OLMOOK B BblAaHHbIX
B pe3ynbTaTe NpegocTaBrieHNst roCydapCTBEHHOW YCNyry OOKyMeHTax nNnbo HapylleHue yCTaHOBMEHHOro Cpoka
TaKuUX UCnpaBrieHUN.

5.3. )Kanoba gomkHa copgepxaTtb:

1) HaMMeHOBaHWe opraHa, NPeAoCTaBMSALLEro rocyAapCTBEHHYIO yCnyry, 4OMKHOCTHOro nuua PocTypuama
nmMbo rocynapCTBEHHOIO CryXXalllero, peLleHns n genctTeua (6esnenctamne) KoTopbix 00xanytTcs;

2) dhamunumio, ©Msi M OTYECTBO (NocrnegHee - Npy HanmmMymMu), CBeAEHUS O MeCTe XUTerNbCTBa 3asBuTens -
usnyeckoro nuua, nNMbo HanMmeHoBaHWe, CBEAEHUS O MEeCTe HaxOXAeHUs 3asiBUTENd - puanYeckoro nuua, a
Takke HOMep (Homepa) KOHTaKTHOro TenedoHa, aapec (agpeca) 3neKTpOHHON NoYThl (MPY HanMYMmM) U NOYTOBLIN
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ajgpec, No KOTOpbIM OOJTKEH ObITb HanpaBleH OTBET 3aABUTEIIO;

3) cBegeHuns o6 obxanyemblx pelleHusx U gencteusix (besgencteun) PocTypmama, OOIDKHOCTHOrO nvua
nmbo rocynapCTBEHHOTO crnyxatlero PocTypuama;

4) poBoapbl, Ha OCHOBaHWWN KOTOPbLIX 3asiBUTENb HE COrMaceH C pelueHnemM u gencteuem (besgencremnem)
PocTypuama, gOmKHOCTHOrO nuua nubo rocyaapCTBEHHOroO criyxatlero Poctypuama.

OpraHbl rocy4apCTBEHHOW BNAcTU U YNONHOMOYEHHbIE
Ha paccMoTpeHue kanobbl OMKHOCTHbIE NMUA, KOTOPbLIM
MOXeT ObITb HanpaerieHa xarnoba

5.4. Xanoba Ha peweHusa u (unun) pgencreust (6e3gencTeme) AOIMKHOCTHBIX NUL, TOCYAAPCTBEHHbIX
cnyxawmx nogaetcsl B PocTypuam.

5.5. XKanoba Ha pelueHus, NpuHATbLIE pykoBoguTenem PocTypusma, paccmatpuBaeTcsl HEMOCPEACTBEHHO
pykoBoguTernem MuHkynbTypbl Poccun.

Mopsinok nogayv U paccMoTPEHUst XKanobbl

5.6. XXanoba nogaetcs 3asiBUTENEM B NMUCbMEHHOW popme Ha OymMakHOM HocuTene fiMbo B 3NEKTPOHHOM
dopme B PocTtypusm. Takke kanoba MoxeT ObiTb HanpaefeHa Mo no4vte, C UCMOMb30BaHMEM OuULMaNbHOIO
canta PocTtypusma B MHOPMALNOHHO-TENEKOMMYHMKAUWOHHOW ceTun "MIHTepHeT", MopTana, a Takke MOXeT ObiTb
npuvHATa Npy IMYHOM NpUeme 3asiBUTENS.

5.7. B PocTypuame onpenensitotcsi YNOfIHOMOYEHHbIE Ha paccMOTpeHMe Xanob [AOMKHOCTHble nuua,
KOTOpble 0becneunBaloT:

a) NpueM 1 paccMOTpeHMe xanoo;

0) HanpaBneHne Xanob B YNONMHOMOYEHHbIV Ha MX PacCMOTPEHWe opraH B nopsake, nNpegyCMOTPEeHHOM
nyHKTOM 5.12 HacToswero AOMUHUCTPaATUBHOIO perfiameHTa.

5.8. Npwuem xanob B nucbMeHHoW dopme ocylecTtBnsieTcs Poctypuamom no agpecy: 101000, r. Mockea, yn.
MsicHuukas, 4. 47 B COOTBETCTBUM C YCTaHOBMEHHbIM rpadukomM paboTtbl PocTtyprama.

5.9. B cnyyae nogayu xanobbl Npy NMMYHOM Npueme 3asiBUTENb NPeACTaBnsAeT AOKYMEHT, YA0CTOBEPSAOLLNIA
€ro NIM4YHOCTb, B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickon depepavmu.

5.10. B cnyyae ecnu xanoba nopaetcs 4epe3 NpeacTaBUTENs 3asiBUTENs, Takke npeAcTaBnseTcs
OOKYMEHT, NoATBepKaatoLWni MONTHOMOYMNS Ha OCYLLLECTBIEHME OEVNCTBUN OT UMEHU 3asBUTENS.

5.11. lNpn nogaye xanobbl B 3NEKTPOHHOM BUAE AOKYMEHT, ykadaHHbli B nyHkTe 5.10 HacTtoswero
AOMWHUCTPATMBHOIO perriaMmeHTa, MoxeT OblTb NpeAcTaBrneH B POpMe 3NIEKTPOHHOIO LOKYMEHTA, MOANUCAHHOIO
3MNEKTPOHHOW NOAMMUCHLIO, BUA KOTOPOW npegycmoTpeH defepanbHbiM 3akoHoM oT 6 anpenst 2011 r. N 63-93 "O6
anekTpoHHon nognucn" (CobpaHue 3akoHopaTensctBa Poccuiickon Pepepaumm, 2011, N 15, ct. 2036; N 27, cT.
3880; 2012, N 29, ct. 3988; 2013, N 14, cTt. 1668, N 27, cT. 3463, cT. 3477; 2014, N 11, cTt. 1098). Npn atom
OOKYMEHT, yAOCTOBEPSIOLLMIA NIMYHOCTL 3asiBUTENS, He TpebyeTcs.

5.12. B cny4ae ecnu xanoba nogaHa 3asaBuTenem B PocTypu3m, B KOMMETEHLUIO KOTOPOro He BXOAMWT
NpUHATUE peLlleHns Nno xarnobe, B TeyeHne 3-x paboumx OHeW co OHA ee peructpauum PocTypuam Hanpasnsaet
Xanoby B YNOMHOMOYEHHbLIA Ha ee pacCMOTPEHWE OpraH U B NMUCbMEHHOW opMe MHOpMUPYET 3aaBUTENS O
nepeHanpasneHnn xanoobl. [py1 3TOM CPOK pacCMOTPEHUsT XKanobbl UCUHUCASIETCA CO AHA perncrpauum xanobbl B
YNONTHOMOYEHHOM Ha €€ PacCMOTPEHUN OpraHe.

Cpokn paccMoTpeHus xanobbl
5.13. Xanob6a, noctynueLuas B PocTypram, NOANEXNT peructTpaumm He no3gHee cneayroulero paboyero gHs
CO OHA ee NoCTynieHud. )Kanoba paccmaTpmBaeTcAa OOJDKHOCTHbIM NUALUOM, HagelleHHbIM MOJIHOMOYMAMM No
paccMOTpeHUIo Xarnob, B TeyeHne 15 pabounx gHen co OHSA ee permcTpaumu.
5.14. B cnyyae obxanoBaHus oTkasa PocTypuama, OOmMKHOCTHOro nuua PocTtypuama B npueme AOKYMEHTOB
y 3aasutens nubo B ucnpasBneHMM OONYLUEHHbIX OnevYaTtok 1 owunbok nnm B criydyae obkanoBaHWsi HapyLUEeHUs
YCTaAHOBMEHHOMO CPOKa Takux UcnpasneHui - B TedeHne 5 paboumnx gHen co AHSA ee perncrTpaumu.

MepeyeHb OCHOBaHWUIA ANs IPUOCTAHOBEHUS] PACCMOTPEHWS XKarnoobl

5.15. OcHoBaHusA N NPUOCTaAHOBIIEHUST PACCMOTPEHMST Xanobbl 3asBUTENS Ha peLlleHus 1 (Mnu) AencTBuUS
(6e3pencTBUE) AOMKHOCTHBIX NALL, FOCYAapCTBEHHbIX CryXaLimx PocTypnsama oTCyTCTBYHOT.
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Pe3ynbTaT paccMoTpeHus kanoGbi

5.16. Mo pesynbTaTtam paccMoTpeHus xanobbl POCTypu3m NpuHMMaEeT OAHO M3 CreayloLWnX peLleHnin;
1) yooeneTBopsieT xanoby;

2) oTka3bIBaeT B y40BMNETBOPEHUN XKanobbl.

YKasaHHOe pelleHre npMHumaeTcs B dopme akta PocTtypuama.

5.17. lMpn yposneTBopeHMn xanobbl PocTypusm npuHMMaeT wucdeprnbiBaloLme Mepbl MO YCTPaHEHMUIO
BbISIBNEHHbIX HAPYLLIEHWI, B TOM Y1Cre NO BblAaye 3asBUTENI0 pesyrnbTata rocyaapCTBEHHOW YCNyru, He nosgHee
5 pabounx gHen co OHSA MPUHATUSA PELUEHWUI, ecriu MHOE He YCTaHOBMEHO 3akoHogaTenbCTBOM Poccuiickon
degepaumm.

5.18. PocTypr3am OTKasbiBaeT B YOOBIETBOPEHUN Kanobbl B CriegytoLwmx cryyasx:

a) HanuuMe BCTYNMBLUErO B 3aKOHHYK CUMy pelleHus cyaa, apbuTpaxHoro cyda no xanobe o ToMm xe
npeamMeTe 1 No TeM e OCHOBaHUSIM;

0) nogada xanobbl NWLOM, MOSIHOMOYMS KOTOPOro He MOoATBEPXAEHbI B MOpsiAKe, YCTaHOBIEHHOM
3akoHogaTenscTBoM Poccuinckon depepaumy;

B) Hanuuue pelleHns no xanobe, NPUHATOrO paHee B COOTBETCTBUM C TpebOBaHWSIMM, YCTAHOBIEHHbLIMM
pasgenoM V HacTosiwero AIMUHUCTPATUMBHOIO pEerflamMeHTa, B OTHOLUEHWWU TOTO e 3asiBUTENS U MO TOMY Xe
npeamMeTy xanobbl.

5.19. B crny4yae ycTaHOBINEHUA B XO4e WNW Mo pesyribTaTam paccMOTpPeHUsi anobbl NpM3HaKoB cocTaBa
aAMMWHUCTPATMBHOIO MpaBOHAPYLUEHUSI UMW NPECTYNNeHUss AOMKHOCTHOE NMULO, HagerneHHOe MOIHOMOYMSIMU MO
paccMOTpeHuto kanob B COOTBETCTBMM C MyHKTOM 5.5 HacTosiwero AOMUHUCTPATMBHOIO perrfiameHTa,
He3aMeanuTenbLHO HanpaBseT UMeLLMecss MaTepuarnsl B OpraHbl MpoKypaTypsl.

5.20. PocTtypusm Bnpase o0CTaBuTb Xanoby 6e3 oTBeTa B Crieayowmnx cryyasx:

a) Hanuuve B Xanobe HeueH3YpHbIX NMO0 OCKOPOUTENbHbLIX BLIPAXKEHWN, Yrpo3 >KWU3HWU, 340POBbLI0 U
NUMYLLLECTBY OOJIPKHOCTHOrO nuua PocTypmnamMa, a Takke YNeHOB ero cemMbi;

0) oTcyTCTBME BO3MOXHOCTM MPOYUTATb Kaky-nnbo 4acTb TeKkcTa xanobbl, haMunmio, Mms 1M OTYECTBO
(nocnepHee - npu Hanu4mm) 1 (MNK) NOYTOBLIN aapec 3asiBUTENS], yKasaHHble B xxanobe.

Mopsigok MHOPMUPOBaHMSA 3asBUTENSA O pe3yrnbTaTax
paccMoTpeHus xanobbl

5.21. He nosgHee OHs, cnefyowero 3a HEM MPUHATUS PELUEHUs], YKadaHHOro B NyHKTe 5.16 HacTosLlero
AOMUHUCTPATUBHOIO pernamMeHTa, 3asBuUTEenio B MUCbMEHHOW opMe U Mo XernaHuoo 3assuTens B dopme
9MNEKTPOHHOIO AOKYMEHTa, MOAMNMCAHHOTO 3NIEKTPOHHOW MOAMUCHI0 YMOSTHOMOYEHHOIo Ha paccMOTPEHne XKanobbl
OOMKHOCTHOrO nuua PocTypuama, HanpasnseTcss MOTUBUPOBAaHHbLIN OTBET O pe3ynbTaTax PacCMOTPEHUS Xarnobbl.

5.22. B oTBeTe Nno pesynbTaTtaM pacCMOTPEHUS anobbl ykasblBaloTCs:

a) HauMeHOBaHWe oOpraHa, NPefOCTaBMSIOWEr0 rOCYAAapCTBEHHYID YCIyry, paccMOTpPeBLUEro xanoby,
OOMMKHOCTb, hamMununs, MMs 1M OT4ecCTBO (MOCregHee - MpU Hanuyunm) ero AOSMKHOCTHOrO nvua, MPUHSABLLErO
peLueHmne no xanobe;

6) Homep, OaTa, MECTO MNPUHSATUS PELUEeHUs, BKIoYasi CBEAEHWs O AOIMKHOCTHOM nule, pelleHue Wnum
aencrteue (besgencTene) KOTOporo obxanyeTcs;

B) (hamMunusi, UMs 1 OTYECTBO (NOCnedHee - Npu HanM4Mmn) U HaMMEHOBaHNE 3asiBUTENS;
r) OCHOBaHWs Ans NPUHATMS peLleHust no xarnobe;
1) NpuHATOE no xanobe pelueHue;

e) B crnyyae, ecnu xanoba npvaHaHa 060CHOBaHHOW, - CPOKM YCTPAHEHUS BbISIBIIEHHbIX HapyLIEeHWi, B TOM
yncre CpPoK NpeaoCcTaBeHNs pesynbTarta rocyapCTBEHHONM YCNnyru;

)K) cBeaeHnda o nopaake obxanoBaHus NPUHATOrO Nno Xanobe peweHns.

5.23. OTBeT Mo pesynbTaTtam pacCMOTPEHUS Karnobbl NOAMUCHIBAETCA YNONHOMOYEHHbIM Ha PacCMOTpeHue
»anobbl AOMKHOCTHBIM NLOM PocTypurama.



Mopsipok obxanoBaHMs pelleHus no xanobe

5.24. 3asButenb BnpaBe o6XanoBaTb pelleHne Mo xanobe, nNPUHATOE AOSHKHOCTHBIM  JIULIOM,
rocydapCTBEHHbIM cnyxawmm PocTtypuama, B cygebHOM nopsigke B COOTBETCTBMM C  AEWCTBYHOLMUM
3akoHogaTenbcTBoM Poccuinckon ®eagepauuu.

MpaBo 3asBuTENA Ha Nony4vyeHne nHopMaLmm 1 JOKYMEHTOB,
HeobxoaMMbIX ANg 0O60CHOBaHUA 1 pacCMOTPEHNSI Xanoobl

5.25. 3asBuTenb MeeT NpaBo Ha nonydyeHne nHdopmaumm n 4OKYMEHTOB, He0BX0AMMbIX A4S 060CHOBaHMSA
N pacCcMOTPEHUS XKanoobi.

5.26. 3agBuTenem Moryt ObITb NpeacTaBneHbl AOKYMEHTbl (NpU Hanuvyuw), noaTBepxaatoluve A0BOAbI
3aaBuTens, NMbo nux Konuu.

Cnocobbl nHhopMupoBaHUus 3asBUTENEN 0 NOpsiAKe nogaymn
N paccMOTPEHMS xanobbl

5.27. hdopmumpoBaHune 3assuTenen o nopsake nogadv n pacCMOTPEHUS Xanobbl Ha pelleHns 1 AencTBUs
(besgencTBue) OOMKHOCTHBIX MWL, FOCYAapCTBEHHbIX ChyxXawux PocTypuama ocyLiecTBnsieTcsa nocpeacTBoM
pa3meLlleHns uHpopmaumm Ha cteHgax PocTtypuama, Ha ocdumumansHom canTte Poctypuama, Ha MNopTtane.

Mpunoxexne N 1
K AOMVHUCTPATMBHOMY pernameHTy

BNOK-CXEMA
Nno NHPOPMNPOBAHUIO TYPOIMNEPATOPOB, TYPATEHTOB N TYPUCTOB
OB YI'PO3E BE3OMNACHOCTU TYPUCTOB B CTPAHE (MECTE)
BPEMEHHOIO NPEBLIBAHNA

WckntoueHa. - MNpukas MuHkynsTypbl Poccun ot 07.09.2016 N 2074.

Mpunoxexne N 2
K AODMVHUCTPATMBHOMY pErfameHTy

BNOK-CXEMA
OB NHPOPMMPOBAHWM OB YIT'PO3E BE3OIMNACHOCTU TYPUCTOB
(3KCKYPCAHTOB) B CTPAHE (MECTE) BPEMEHHOI'O MNPEBLIBAHVA
MO 3AMPOCY 3AABUTENA

OcHOBaHMe nJisg Hadajla NPOBEeIeHMS AIMMHMCTPATMBHOM NPOLENYPB

[locTynneHre B PocTypusMm 3amnpoca o0 yrpose Oes30MlaCHOCTU TYyPUCTOB
B CTpaHe (MecTe) BPEMEHHOT'O MNpeObBaHMA

\/

Hauano aIMMHUCTPATUBHOM NPOLIEOYPH

PeI‘MC‘I‘paLU/I,CI 3arpoca 3a4dBUTEJIA B CTPYKTYPHOM IIOOpPa3IeJIEeHVN
POC‘I‘prSMa, OTBETCTBEHHOM 3a IeJIOIIPOM3BOILCTBO

\/

AODMMHMCTPATMBHASA HpoLenypa
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