NMPABUTENIbCTBO POCCUNCKOW ®EOEPALINU

MOCTAHOBJIEHUE
oT 18 nrons 2007 r. N 452

OB YTBEPXXOEHWUM NPABUN
OKA3AHMA YCIYT NO PEAITU3ALUN TYPUCTCKOIO NMPOAYKTA

CnncoK N3MEHSIIOLLNX JOKYMEHTOB
(B pea. MoctaHoBneHun Mpaeutensctea P® ot 23.03.2013 N 254,
ot 22.09.2014 N 967, ot 17.10.2014 N 1064, ot 07.11.2015 N 1206,
o7 01.08.2016 N 736, ot 10.02.2017 N 167, ot 01.09.2018 N 1043,
o1 30.11.2018 N 1450)

KoHcynbTaHTlnt0C: npymeyaHue.

Ct. 38 3akoHa P® ot 07.02.1992 N 2300-1 ytpatuna cuny. NonHomounsa MNpaeutensctea PP no nsgaHuio ons
notpebutena v npogasBua npaBws, ob6s3aTenbHbIX MPU 3aKMHOYEHUN U UCMOMHEHUUM MNyONMMYHbBIX SOrOBOPOB,
onpegeneHbl B cT. 1 gaHHoro 3akoHa.

B cooTBeTCTBMM C YacTbio nNsaTon ctatbh 4 depepanbHOro 3akoHa "O6 ocHOBax TYPUCTCKOM AESATENbHOCTM B
Poccuinckon ®epgepauun” n crtatbenn 38 3akoHa Poccuiickon ®epepaumn "O 3awute npas notpebutenen”
MpaButenbctBo Poccunckon degepavmm noctaHOBNSAET:

YTBepauTb NpunaraemMble MpaBuna okazaHus YCryr No peanusauumy TypUCTCKOro NpoaykTa.

Mpencepnatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
M.®PAJKOB

YTBEPXOEHDI

MocTaHoBneHnem lNpaButenbcTea
Poccuiickon ®eaepauun

o1 18 uionsa 2007 r. N 452

NPABUNA
OKA3AHUA YCNYT MO PEAINTU3ALNUN TYPUCTCKOIO NPOAOYKTA

Cnncok N3MEHSIOLLNX JOKYMEHTOB
(B pea. MoctaHoBneHun Mpasutensctea P® ot 23.03.2013 N 254,
o1 22.09.2014 N 967, ot 17.10.2014 N 1064, ot 07.11.2015 N 1206,
o7 01.08.2016 N 736, ot 10.02.2017 N 167, o1 01.09.2018 N 1043,
o1 30.11.2018 N 1450)

. O6wme nonoxeHus

1. Hactosiwme I'IpaBMna onpenendarT NopAaOoK OKa3aHUA ycnyr no peanunsaunn TyYypuCTCKOro npoaykra.

2. Mopg FIOTpe6VITeﬂeM NOHNMAKTCA 3aKa34uK TYPUCTCKOro npoaykra, MMeoLLNN HamMmepeHune 3akasaTtb unm
3aKasblBaroLwmn n I/ICI'IOJ'Ib3yIOIJ.LI/IIZ TypI/ICTCKI/II7I NPOAYKT UCKIIOYNTENTBHO ONA JIUYHbIX, CEMENHbLIX N NHbIX HYXA, He
CBA3aHHbIX C OCYyLleCTBIIEHNEM npe,uanHmmaTeanKon 0eATernbHOCTW.

Moo wcnonHWTENnem MOHUMAKOTCS TyponmepaTop, KOTOPbIA 3akmw4vaeT C norpebutenem JOroBop o
peanusaumm TYPUCTCKOrO MPOAYKTa, a Takke TypareHT, [OeNCTBYOWWA Ha OCHOBaHUM [JoroBopa Cco
CchOpMMPOBaBLUMM TYPUCTCKUIA NPOAYKT TyponepatopoM U MO ero MOpPYYEHUI0 3aknio4varowun O0oroBopbl O
peanusaumm copMMpPOBaHHOIO TypornepaTopoM TYPUCTCKOro NpoaykTa B COOTBETCTBUM ¢ PeepanbHbIM 3aKOHOM
"O6 ocHoBax TypucTckon aestenbHocTu B Poccuinckon ®epepauuun” u [paxgaHckum kopekcom Poccuiickon
depepauymm.

(B pegn. MoctaHoBneHus MNMpaeutenscrea P® ot 01.09.2018 N 1043)
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TunoBble opMbl AOroBOpa O peanusaunm TYpUCTCKOro NpoAyKTa, 3akmnioyaemMoro Mexay TyponepaTtopoM U
TYpUCTOM M (MMM) MHBIM 3aKa34yMKOM, M OOroBopa O peanusauun TypUCTCKOro MPOAYKTa, 3aKMmyaeMoro mexagy
TypareHTOM UM TYPUCTOM K (UNN) UHBIM 3aKa3ymkoM, yTBepxaarTcsd MUHUCTEPCTBOM 3KOHOMWYECKOTO pa3BUTUSA
Poccuiickon ®epepauun.

(8 pea. MoctaHoenenun MNMpaeutensctea PP ot 01.08.2016 N 736, ot 30.11.2018 N 1450)

3. MoHsaTtua "typuct”, "Typonepatop"”, "TypareHT", "TypucTCKMI NpoayKT", "3aka3umk TYpucTCKoro npogykra",
"peanusaumsi TYpUCTCKOro npoaykrta", "dKCTpeHHash MnoMOLb" MNPUMEHSAIOTCA B 3HAYEHMM, YCTAaHOBIIEHHOM
depepanbHbiM 3akoHOM "O6 ocHOBax TypuUCTCKOM aesTenbHocTh B Poccuiickon Peagepaummn”.

(B pea. MNMoctaHoBneHus lMNMpaeutensctea PP ot 23.03.2013 N 254)

ll. TpeboBaHUsA K opraHM3auumn AeaTerbHOCTU UCNOJTHUTENS

4. PexxvMm paboTbl UCNONHUTENS YyCTaHABNMBAETCH UM CaMOCTOSITENbHO.

Pexum paboTbl ucnonHUTenst OOBOAMTCA OO0 CBedeHus notpebutene u OOMmKeH COOTBETCTBOBATb
YCTaHOBIEHHOMY.

WcnonHnTenb B criyyae BPEMEHHOMO MPUOCTAHOBMNEHUSA AeATENBHOCTM 0653aH NpefocTaBUTb NOTPeGUTENto
MHDOPMaLIMIO O CPOKaxX BPEMEHHOTO NPUOCTaHOBEHNUS AEATENIbHOCTY.

5. Wcnonuuteno - opugudeckoe nmuo ob6s3aH [goBecTM [0 cBedeHus noTpebutens  dupmeHHoe
HavMeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHu3aLmu, MecTO HaxOXOeHWUsl (MOYTOBLIN afgpec) U pexum padoTol.
Vcnonuutenb pa3mellaeT yka3aHHy MHpopMaLmio Ha BbIBECKE.

WcnonHuTens - HavMBMAayanbHbI NpeanpuHMMaTens JOMMKEH NpefocTaBUTe NoTpebutento uHopmaumio o
CBOEW rocyjapCTBEHHOWM perucTpauum 1 HauMeHoBaHUM 3aperMcTpPUpPOBABLLIEro ero opraHa.

6. VMicnonHutens 06a3aH MMeTb KHUMY OT3bIBOB M NPEAIOKEHUN, KOTOpas NpeaocTaBnseTcs notpedutento no
TpeboBaHuio.

lll. UHchbopmauusa 06 okasbiBaeMbIX ycnyrax
no peanusauuu TYPUCTCKOro npoaykra

7. WcnonHutenb 06s3aH CBOEBPEMEHHO MNpPeaoCTaBNATb MOTpebuTento Heobxooumyld M OOCTOBEPHYHO
NHGOPMALIMIO O TYPUCTCKOM NpoaykTe, obecneunsaloLLyo BO3MOXHOCTb €ro NpaBubHOro Belbopa.

NHopmauusi o TypucTckoMm NpoaykTe B 06593aTeNbHOM NopsaKe OOMKHA CoAepX)aTb CBEOEHUS:

0 noTpebuTenbCkux CBOMCTBaX (kayecTBe) TYPUCTCKOro npodykra - nporpamme npebbiBaHWs, mapLipyTe v
YCNoOBUSAX MyTELeCcTBUS, BKMYas MHpoOpMauuio 0 cpeactsax pasMelleHus, 06 ycnoBusx NpoXuBaHus (MecTe
HaxoXaeHus cpeacTBa pasmeLLeHusi, ero Kateropmm) u nNUTaHus, ycnyrax no nepesoske notpebutens B cTpaHe
(mecte) BpeMeHHOro  npebbiBaHWs, O  HanMWuum  3KCKypcoBoga  (rmga), rvga-nepeBogynka w
WHCTPYKTOPa-NPOBOAHUKA, a Takke AONOMHUTENbHBIX YCryrax;

06 obLeit LeHe TypucTckoro npodykta B pyGnsix, o npaeunax u ycrnoeusx adyekTUBHOro u 6esonacHoro
NCNOMb30BaHUA TYPUCTCKOTO NPOAYKTa;

O KOHKPETHOM TpeTbeMm nuue, koTopoe OydeT okasbiBaTb OTAESbHble YCryri, BXoAasiwiue B TYPUCTCKUM
NPOAYKT, €Cr 3TO UMEET 3HAYEHNe, UCXoOs U3 XapaKkTepa TYPUCTCKOro NpoayKTa;

0 MpaBunax Bbesfda B CTpaHy (MecTo) BpeMEHHOro npebbiBaHMs v Bble3ga M3 cTpaHbl (MecTta) BpEMEHHOTO
npebbiBaHWA, BKMOYas cBedeHUss 0 HeobXOAMMOCTM HanuuMs BU3bl ONS Bbe3da B CTpPaHy M (unu) Bblesga u3
CTpaHbl BpEMEHHOro NpebbiBaHWs;

06 OCHOBHbIX JOKYMEHTax, HeobXxoAMMbIX ONd Bbe3fa B CTpaHy (MecTo) BpeMeHHOro npebbiBaHns 1 Bble3aa
13 cTpaHbl (MecTa) BpeMeHHOro npebbiBaHns, a Takke 4N NonyyYeHns BM3bl Ans Bbe3aa B CTpaHy v (Mnu) Bble3ga
13 CTpaHbl BpEMEHHOrO NpedbIBaHWS;
(B pea. MNMoctaHosneHus MNMpasutensctea P® ot 07.11.2015 N 1206)

06 obbl4asix MECTHOro HaceneHusi, O PenUrMo3HbiX 0bpsiAax, CBATLIHSX, MAaMATHUKAX NPUPOAbl, UCTOpWUM,
KynbTypbl U ApyrMx oGbeKkTax TYPUCTCKOrO nokasa, HaxoasLWmnxXcs nog ocobow oXpaHoW, COCTOSIHUMN OKpY»KatoLLEen
NpupoaHoN cpeasbl (B 06beme, He06X0AMMOM A1 COBEPLUEHUS MYTELLECTBUS);

0 nopsiake AOCTyNa K TYPUCTCKUM pecypcam C y4eTOM MPUHSITBIX B CTpaHe (MecTe) BpeMeHHOro npebbiBaHus!
orpaHu4UTEenbHbIX Mep (B 06beMe, HEOBXOAMMOM AN COBEepPLUEHNs NYTeLlecTBus);

06 0nacHOCTAX, C KOTOPbIMU MOTPeGUTeNlb MOXET BCTPETUTbCA MPU COBepLUeHWM MyTeLecTBUs, O
HeobXoAMMOCTM NPOXOAUTE MPOGMNAKTMKY B COOTBETCTBMU C MEXAYHAPOAHLIMU MEANUMHCKUMU TPeGoBaHUAMY,
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ecnn noTpebutenb npegnonaraeT COBEPLUMTb MyTewecTBME B CTpaHy (MeCcTo) BPEMEHHOro npebbiBaHusi, B
KOTOPOW OH MOXET NOABEPIHYTLCS MOBbLILLEHHOMY PUCKY MHAEKLNOHHBLIX 3a60neBaHuii;

O BO3MOXHbIX pUCKax U X nocneactBuAx Oand XXN3HM 1 30opoBbA I'IOTpe6VITeJ'IF| B Cllyvae, ecnu I'IOTpe6VITeJ'Ib
npegnonaraet coBepwuTtb nyrtewecrtene, CBA3aHHOE C MNPOoXOoXOeHUeM MapupyTtoB, npencraBnAlolLnx
NOBbILLEHHY0 ONaCHOCTb AnAd  ero XuW3Hn ©n  300poBbA (FOpHaFl n TpyaHonpoxoamMmaa  MECTHOCTb,
crneneonorMyeckme 1 BoaHble 0ObEeKTLI, 3aHATNE 9KCTpemMalnbHbiIMX BUOAMU TypU3Ma u cnopta u ,u,pyrvle);

0 HeoBXOANMOCTN CaMOCTOSATENbHOW ONMaThl TYPUCTOM MEOMLMHCKON NMOMOLLN B 9KCTPEHHOMW U HEOTIIOXHON
dopmax, okazaHHOW emMy B CTpaHe BPEMEHHOro npedbiBaHMs, BKAOYAs MEOMLMHCKYK 3Bakyauuio TypucTa B
CTpaHe BPEMEHHOro npebbiBaHMA M U3 CTpaHbl BPEMEHHOrO NpedbiBaHMS B CTPaHy MOCTOSIHHOMO MPOXMBAHUSA, O
BO3BpallleHMM Tena (OCTaHKOB) TypuUCTa M3 CTpaHbl BPEMEHHOro nNpebbiBaHNst B CTPaHy NMOCTOSIHHOMO NPOXUBAHUS
3a CYeT Nuu, 3aMHTEpPEeCOBaHHbIX B BO3BpalleHWW Tena (OCTaHKOB), B Crny4ae OTCYTCTBMS Yy TypucTta Aorosopa
006poBOMbLHOrO  CTpaxoBaHus (CTPaxoBOro nomnuca), YCNoBUSIMA KOTOPOro npeaycMoTpeHa 00s3aHHOCTb
CTpaxoBLLUMKa OCYLLECTBUTb ONnaTy 1 (Mnv) BO3MECTUTb pacxobl Ha onnaTy MeaULUHCKOW NMOMOLLM B SKCTPEHHOM
N HEOTNOXHOM (popmax, OKa3aHHOW TYpUCTYy B CTpaHe BpPEMEHHOro npebbiBaHWs, BKMOYaa MeAULIMHCKYHO
3BaKyalMl TypucTa B CTpaHe BPEMEHHOro npedbiBaHWst M M3 CTpaHbl BPEMEHHOrO NpebbiBaHWUS B CTpaHy
NMOCTOSIHHOTO NPOXMBaHUS, 1 (M) Bo3BpaLleHus Tena (OCTaHKOB) TypuCTa U3 CTpaHbl BpEMEHHOro nNpebbiBaHNs B
CTpaHy NOCTOSIHHOIO MPOXMBaHWS, a Takke 0 TpeboBaHUSIX 3aKOoHOAATENbCTBA CTPaHbl BPEMEHHOro NpebbiBaHMs K
YCITOBUSIM CTPaxoBaHWs B Cllydae Hannums Takmx TpeboBaHuii;

(ab3au BBeaeH lNMoctaHoBneHneM lMNpasutensctea P® o1 07.11.2015 N 1206)

o6 ycnoBusx pgoroBopa [A0OPOBOMBLHOINO CTPaxoOBaHWs, KOTOPbIMW  MpegycMOTpeHa 00s3aHHOCTb
CTpaxoBLUMKa OCYLLECTBMTb ONnaTty u (Mnv) BO3MECTUTb pacxodbl Ha onnaty MeguLUMHCKOW NOMOLLM B SKCTPEHHON
N HEOTNOXHOW dopMax, OKa3aHHOW TYpUCTYy B CTpaHe BPEMEHHOro npebbiBaHus, BKMYas MEeOULMHCKYHO
3BaKyauulo TypucTa B CTpaHe BpeMEHHOro npebbiBaHWA M M3 CTpaHbl BPEeMEeHHOro npebblBaHWs B CTpaHy
MOCTOSIHHOIO NPOXWBAaHWSA, U (MK) BO3BpaLLEHNs Tena (OCTaHKOB) TYpUCTa M3 CTpaHbl BpEMEHHOro npebbiBaHns B
CTPaHy MNOCTOSHHOIO MPOXWBAHMA, O CTPaxoBLUMKe, 006 OpraHuM3auusx, OCYLLEeCTBISALWMNX B COOTBETCTBUM C
[OroBOpPOM, 3aK/IOYEHHbIM CO CTPaxXOBLUMKOM, OPraHu3auuio okasaHWs MeOULMHCKOW MOMOLLUWM B 9KCTPEHHOW M
HeOoTNOXHON chopmax B CTpaHe BPEMEHHOro npebbiBaHUS, BKIOYAsA MEAMLMHCKYIO 3BaKyauutlo TypucTa B CTpaHe
BPEMEHHOro npebbiBaHMA U U3 CTPaHbl BpeMEHHOro npebbiBaHWsA B CTpaHy NOCTOSHHOMO NPOXMBaHUS, ee onnaTty u
opraHm3auuio Bo3BpalleHusi Tena (OCTaHKoB) TypucTa U3 CTpaHbl BPEMEHHOTO npebbiBaHMSA B CTPaHy NOCTOSIHHOIO
NpoXuBaHUs, a Tawkke O nopsiake obpalieHus TypucTa B CBA3M C HACTyMfEHUMEeM CTpaxoBOro crnyyas (o
MECTOHaxXOXAEHUN, HOMEepax KOHTAaKTHbIX TenedOoHOB CTPaxoBLUMKA, WHbIX OpraHu3auumn), ecnv [JOoroBop
A0OpPOBOMBLHOrO CTPaxoBaHWs 3aknio4aeTcs B Nofb3y TypucTa UCMONHMTENEM OT UMEHM CTPaxOoBLUMKA;

(ab3au BBeaeH NMoctaHoBneHvneM Npasutensctea PP o1 07.11.2015 N 1206)

O TaMOXEeHHbIX, MOrpaHn4HbIX, MEeAULUMNHCKUX, CaHUTapHO-3aNNAEeMUNOJIOTNMYECKNX U WHbIX nNpaBunax (B
obbeme, HeobxoaMmMom anis coBepLueHusa FIYTeLIJeCTBI/IFI);

O MecTe HaxoXAeHus, MoYTOBbIX agpecax U HOMepax KOHTAKTHbIX TenedgoHOB OpraHoB rocyaapCTBEHHOW
Bnactn Poccunckon Pegepaummn, ounnoMaTMYecknx npeactaBuTeNbCTB M KOHCYNbCKMX yupexaeHun Poccuickon
Pepgepaumn, HaxogAwmXcA B CTpaHe (MecTe) BpeMeHHOro npebbiBaHus, B KOTOpble MoTpebutens MoxeT
06paTUTbCH B Criydae BO3HUKHOBEHMWS B CTpaHe (MecTe) BpeMeHHOro npebbiBaHUSA Ypes3BblYaiHbIX CUTYaLuUA unu
MHbIX 0BCTOATENbCTB, YrpoxalwLwwmx 6e30nacHOCTN ero XM3HU 1 340POBbs, a Takke B Crydasix BO3HUMKHOBEHUS
OMacHOCTM NPUYNHEHNS Bpeada UMyLLEeCTBY NoTpebutens;

06 agpece (Mecte npebbiBaHMS) U HOMEPE KOHTAKTHOro TernedgoHa B cTpaHe (MecTe) BpPEMEHHOro
npebbiBaHWs PYKOBOOUTENS TPynnbl HECOBEPLUEHHONMETHUX TpaXgaH B Cryvae, ecnv TYPUCTCKUIA MPOAYKT
BKMOYaeT B cebs oOpraHuM3oBaHHbLIM Bble3d TrPynnbl HECOBEPLUEHHONETHUX rpaxgaH ©0e3 conpoBOXAEHUsI
poauTenemn, yCbIHOBUTENEN, ONEKYHOB UMM NonednTenen;

O HauMoHalbHbIX N PENTUTNO3HbIX ocobeHHoCTAX CTpaHbl (MeCTa) BpeMeHHOro ﬂpe6bIBaHI/IFI;

06 obecneyeHnmn IKCTPEHHON NMOMOLLM 32 CHET CPEACTB pe3epBHOro hoHaa 06beanHEHNsT TyponepaTopoB B
cdepe Bble3gHOro Typusama B Criyvyae HEBO3MOXHOCTU NCMONHEHWS, HEMCMOSTHEHMS TyponepaTopoM 0ba3aTensCTB
no OOroBopy O peanu3aumv TYpUCTCKOrO MpoaykTa, (OpMMPYEMOro MCMOMHUTENEM - 4YneHoM obbeguHeHus
TyponepaTopoB B cdhepe Bble34HOro Typu3ma;

(ab3ay BBepeH [loctaHoBneHwem [lpaButensctBa P® ot 23.03.2013 N 254; B pen. [lloctaHoBneHus
Mpasutensctea P® ot 01.08.2016 N 736)

0 nopsigke obpalleHns B 00befvHeHMEe TypornepaTtopoB B cdepe BbIE3OHOrO Typuama Ans MonyyYeHus
3KCTPEHHOMN NOMOLLN;
(ab3av BBeaeH NoctaHoBneHneM lMpaButensctea PP ot 23.03.2013 N 254)

00 MHbIX OCOBEHHOCTAX NyTEeLIeCTBUS.

8. VicnonHutenb 06a3aH npegocTaBuTb NoTpebutento nHpopmauumio:
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O BHECEHUW CBefeHun o Typonepatope, chopMmMpoBaBLLEM peanndyeMblii TYPUCTCKUIA NPOOYKT, B €OUHbIN
deaepanbHbIi peecTp TyponepaTopos;

0 Hanu4um y TyponepaTopa (3a WCKIYEHUEM TypornepaTopoB, yKasaHHbiXx B ab3auax BTOPOM U TpeTbeM
Yactm natom crtatbu 4.1 ®depgepanbHoro 3akoHa "OB6 ocHoBax TypuCTCKOW pJdesTenoHocTn B Poccuiickon
depepaumun") porosBopa wNM  OOrOBOPOB CTPAXOBaHUS TPaXOaHCKOW OTBETCTBEHHOCTM 3a HEMWCMONHeHue
obas3aTenbCTB MO AOroOBOpPY O peanusauum TypuUCTCKOrO npoAdykTta (ganee - [OroBop CTpaxoBaHus
OTBETCTBEHHOCTM Typonepatopa) nubo 6aHKOBCKOW rapaHTum wunu BGaHKOBCKUX rapaHTUiA  MUCMOMHEHUSN
065a3aTenbCTB N0 AOrOBOPY O peanu3auny TYpUCTCKOro NpoAyKTa, NpeaycMoTpeHHbIx PeagepanbHbiM 3akoHoM "O6
OCHOBax TYpUCTCKOM aeaTenbHocTu B Poccuickonn Pepepaummn” (oanee - 0aHKoBCKasi rapaHTums).

Mpu 3akmoveHun p[JoroBopa O peanu3auum TYPUCTCKOTO Mpoaykta B cdepe BbIe3gHOro Typuama
ucnonHuTens 06a3aH NPoMHAOPMUPOBaTL B NMUCbMEHHOW (bopMe 3aKasymka TYPUCTCKOro NpoaykTa:

O BO3MOXHOCTU TypucTta 0OpaTUTbCHA 3a OKa3aHMeM ISKCTPEHHOW MOMOLWM C yKasaHuem cBeaeHun o6
o6beanHeHUn TyponepaTopoB B cdepe BblE3AHOMO Typuama U O criocobax CBA3U C HUM (HOMepOB TenedoHOB,
dhakcoB, agpeca aneKTPOHHOMN NOYTbI) U APYrMX CBEAEHWN;

0 BO3MOXXHOCTU TypUCTa M (Ann) MHOTO 3akasd4ymka obpaTUTbCSA C MMCbMEHHBIM TpeboBaHMEM O BO3MELLEHNN
peanbHoro yuiepba, MOHECEHHOro TYpUCTOM B pes3ynbTaTe HEWCMNOSIHEHWs TypornepaTtopoM o653aTenbCTB Mo
JOroBOpy O peanu3auum TYpUCTCKOro nNpoAaykTa, 3a CYeT CpeacTB ¢oHOa nepcoHanbHOM OTBETCTBEHHOCTU
TyponepaTopa (B criyyae, yCTaHOBMIEHHOM 4YacTbio gecstonm ctaten 11.6 depepanbHoro 3akoHa "O6 ocHoBax
TypuUcTCKOM gesAtenbHocTn B Poccuiickon degepaummn’);

0 nepexofe k obbeanHeHUo TyponepaTopoB B cdhepe Bble3AHOM0 TypMama npuHaanexaiiero TypucTy npasa
TpeboBaHMA O BbiNfaTe CTPaxoBOro BO3MELLEHWS MO AOroBOpYy CTpaxoBaHWs OTBETCTBEHHOCTW Typornepartopa K
CTpaxoBLuKy nubo o6 ynnate AeHEXHOW CymMMbl No OaHKOBCKOM rapaHTMM B npegenax CyMMbl PacxOAoB,
NMOHEeCeHHbIX 0bbeanMHeHMeM TyponepaTopoB B cdiepe Bble3QHOro Typuama MO OKa3aHWo 3KCTPEHHON MOMOLLM

TYPUCTY.

Mpn 3aknoyeHun p[JoroBopa O peanusaunMn TYPUCTCKOrO Mpoaykta B cdepe BbIe3gHOro Typuama
ncrnonHuTenb o06sa3aH npovHdopmupoBaTb TypucTa M (MnM) MHOrMO 3aKka3yuMka O BO3MOXHOCTM TypucTa
[OOPOBOMBLHO 3aCTpaxoBaTb PUCKM, CBA3a@HHble C COBEpPLUEHVWEM MyTeleCTBUS U He MOKpblBAaeMble O0roBOPOM
CTpaxoBaHWs OTBETCTBEHHOCTW Typonepatopa nunbo 6aHKOBCKOW rapaHTuen, a Takke C HeHagnexawym
UCronHeHneM TyponepaTopom obsi3aTensCTB NO JOrOBOPY O peanu3aumnn TYpUCTCKOro NpoaykTa.

(n. 8 B pea. NoctaHoBnenus MNpasutensctea P® o1 01.08.2016 N 736)

9. Ecnn wucnonHuTenem sBNAeTCs TypareHT, TO OH 006s3aH coobwute noTpedbuTento Hapsgy c
WHpopMaLumen, ykasaHHOM B NyHKTax 5, 7 n 8 HacTosawwmx MNMpaBun, ceegeHns:
(B pea. MoctaHosneHun MNMpasutensctea P® ot 01.08.2016 N 736, ot 01.09.2018 N 1043)

0 MOJTHOMOYMSIX TypareHTa coBepLUaTh opuandeckme n aktudeckue AEeWCTBUS MO peanusauum TypuCTCKOro
NpoayKTa;

0 TOM, YTO NMLOM, OKa3blBaKOLLMM NOTPEOMTEND yCnyr No AOrOBOPY O peanusauum TYpUCTCKOro NpoaykTa,
ABMNSiIETCA Typornepatop, a Takke O BO3MOXHOCTM MOTpebuTenss B cnyvyae BO3HUKHOBEHUSI OBCTOATENLCTB,
yKkasaHHbIXx B cTaTbe 17.4 depepanbHoro 3akoHa "OO6 oOcHoOBax TypUCTCKOW pAedAtenbHocTu B Poccuiickon
depepaumn”, obpatuTbCss C NUCbMEHHbBIM TpeboBaHWEM O BbiMnaTe CTPaxOBOro BO3MELLEHUS MO OOroBOpY
CTpaxoBaHUSA OTBETCTBEHHOCTWM TyponepaTtopa unu o6 ynnate OEHEeXHOW CyMMbl Mo OaHKOBCKOW rapaHTum
HENoCpeaCTBEHHO K OpraHusaumn, NpeaoCTaBMBLLEN TyporepaTopy AOroBOp CTpaxoBaHWs OTBETCTBEHHOCTM
Typoriepatopa wunu ©OaHKOBCKYD rapaHTMi (ecnm B COOTBETCTBMM C [OTOBOPOM, 3aKITHOYEHHbIM MexXay
TypornepaTopoM U TypareHTOM, TypareHTy nopydaeTcsa OT CBOEro MMEHW peanun3oBbiBaTb TYPUCTCKUIN MPOAYKT,
CHOPMMNPOBAHHBIV TYpONepaTopom);

absay ytpaTtun cuny. - NoctaHoBneHue MNpasutensctea PO ot 01.09.2018 N 1043.

Mo TpeboBaHuio MoTpebuTens TypareHT npedocTaBnseT NOTpedbuTenio MHGOPMaUMIO O CYLLECTBEHHbIX
YCIOBUSIX OOroBopa, 3aKMYEeHHOro Mexay TyponepaTopoM U TypareHToM, peanusylowmM TYPUCTCKUA NPOAOYKT,
COOPMMPOBAHHLIN TYpONepaTopoOM.

10. lMpu 3aknoYeHUM [JoroBopa O peanusaummM TYPUCTCKOTO MNpoAyKTa WCMOSIHUTENEM AOBOAATCA A0
cBefeHua notpebutena Hactosiwume [lpaBuna, a Takke WMHGOPMaUUs Ha PYCCKOM A3blke 06 ucnonHutene,
OKasblBaeMbIX yCnyrax rno peanusauum TypucTCKoro NpoayKTa, ykasaHHas B NyHKTax 5, 7 - 9 Hactosawux MNpasun, n
Mo YCMOTPEHMIO UCMOMHUTENSA Ha rocyaapCTBEHHbIX A3blkax cyObekToB Poccunckon ®epepaumm n pogHbIxX s3blkax
HapogoB Poccuickon degepaumn.

Yka3zaHHas MHopMaumsa AOBOAUTCS A0 CBeAEeHMS NOoTpeduTens B HArMsaaHoW U AOCTyNHOM doopMe nyTem ee
pasmelleHns B KaTarnorax, CnpaBOYHMKaX, OMUCAHUAX TYPUCTCKOrO NpoaykTa, a Takke WMHbIMKM cnocobamu, He
npoTMBOpeYalLLumMmn 3akoHoaaTenbcTBy Poccuiickon depepaumu.
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NHdpopmauna Takke OomkHa ObiTb JoBeAeHa 40 CBeAeHUst NoTpeGutens B TOM criydae, ecriv peanusaums
TYPUCTCKOTrO NPOAYKTa OCYLLIECTBNAETCA BHE MOCTOSHHOIO MECcTa HaXOXOEHWUs! UCTIONHUTENS U ero CTPYKTYPHbIX
nogpasaeneHuii, BO BpeMeHHbIX MOMELLEHMSX, Ha CeLuanmanpoBaHHbIX BbICTaBKax U spMapKax.

IV. Mopsagok 3akno4veHust, UICNONTHeHUs, U3MEHEeHUA
M NpeKpaleHnsa AoroBopa o peanusauum TYPpMCTCKOro npoaykra

11. B cootBetcTBUM CcO cTaTben 429 [paxgaHckoro kogekca Poccunckon depepaumm OO 3aknoyeHUs
JoroBopa O peanusaluu TYpUCTCKOrO MPOAYKTa UCMOMHMTENb M NoTpebutens BNpaBe B MUCbMEHHOW dopme
3aKnYNTL NpeaBapuTenbHbIA AOrOBOp O peanu3aumm TYpUCTCKOro npoaykta. B aTtom npepsaputensHom
[0roBope ykasbIBaloOTCs YCrOBUS, NO3BONSAIOLLNE YCTAHOBUTbL NpeaMeT, ApYyrve CylleCTBEHHbIE YCIOBUS JOroBopa
0 peanusauumn TypUCTCKOro NpoayKTa, a TakKke CPOK, B KOTOPbIA CTOPOHbI 06SA3Y0TCS ero 3aknioYvnTb.

12. JoroBop 0 peanu3auuMu TYPWUCTCKOrO MpoAyKTa MeXAy WCMONHWUTENneM K notpebutenem cumtaeTcs
3aKMIYEHHbIM, €CN MeXay CTOPOHAMU B MUCbMEHHOW hbopMe AOCTUrHYTO cornalleHue no BCEM CYLLECTBEHHbIM
YCMOBUAM 3TOrO 4OroBopa.

13 - 14. YtpaTtunu cuny ¢ 1 auBapsa 2017 roga. - lNoctaHoBneHue MNpasutensctea PO ot 01.08.2016 N 736.

14(1). JoroBop 0 peanusaummn TYpPUCTCKOro NPOAYKTa AOIMKEH codepXaTb CBEAEHUs O 3aKMNoYeHUn B Nonb3y
Typucta pJoroBopa [AoOpOBOMbLHOrO CTPaxoBaHWs, YCMOBUMSMM KOTOPOro npegycMmoTpeHa o0683aHHOCTb
CTpaxoBLUMKa OCYLLECTBMTb ONnaTty u (Mnm) BO3MECTUTb pacxofbl Ha ONnaTy MeanUMHCKON NOMOLLN B 3KCTPEHHON
N HEOTNOXHON hopmax, OKa3aHHOW TYPUCTY Ha TEPPUTOPMM CTPaHbl BPEMEHHOro npebbiBaHNSA Npu HaCTynneHuu
CTPaxoBOro crny4vasi B CBSI3M C MOMy4eHWeM TpaBMbl, OTPaBMNeHWEeM, BHe3anHbiM OCTpbiM 3aboneBaHvem unm
obocTpeHmem XpoHuyeckoro 3aboneBaHus, BKMOYad MEeOUUMHCKYHO 3BaKyauuio Typucta B CTpaHe BPEMEHHOro
npebbiBaHNA U N3 CTPaHbl BPEMEHHOro NpebbiBaHUS B CTpaHy MOCTOSIHHOIO MPOXMBaHWA, U (Mnn) BO3BPALLEHUS
Tena (OCTaHKOB) TypucTa M3 CTpaHbl BPEMEHHOro npebbiBaHMA B CTpaHy MOCTOSIHHOMO MNPOXWBAHWSA B
COOTBETCTBUM C TpeboBaHMAMM 3akoHodaTenbcTBa Poccuiickon ®egepaumn n cTpaHbl BpeMeHHOro npebbiBaHus,
unu ceedeHuss 06 OTCYTCTBMWM 3aKMIOYEHHOrO B MOMb3y TypucTa YyKas3aHHOro [oroBopa A06pOBOMbLHOro
CTpaxoBaHus.

(n. 14(1) BBegeH lNoctaHoBneHnem lMpasuTtensctea PO ot 07.11.2015 N 1206)

14(2). B cnyyasx 3aknoyeHus TypornepaTopoOM HECKOSbKMX [OrOBOPOB CTPaxXOBaHUS OTBETCTBEHHOCTM
TyponepaTtopa M (UnNn) NONy4YeHUs HECKONbkUX OAaHKOBCKMX rapaHTMiA [AOroBop O peanusauum TYpPUCTCKOro
npoayKTa OOMKeH codepXaTb cBeeHUs O pa3mepe dMHaHCOBOro obecrnedeHns 0TBETCTBEHHOCTM TypornepaTopa,
a TaKke pasfenbHO CBeAeHUs 0 pasMepax CTPaxoBblX CYMM U (Mnn) pasmepax 6aHKOBCKUX rapaHTuiA No AOroBopy
WnM JOroBopaMm CTpPaxoBaHUS W (Unu) MO AOroBOpYy MMM AOroBopam O NpeaocTaBneHun OaHKOBCKOW rapaHTuw,
3aKMIOYEHHBIM C  KaXxgow opraHu3auuven, npegocTtaBuBluent (uHaHcoBoe obecnevyeHne OTBETCTBEHHOCTU
TyponepaTtopa.

(n. 14(2) BBegeH lNoctaHoBneHuem MNpasuTtensctea PP ot 10.02.2017 N 167)

15. MNpeanoxeHne TypuCTCKOrO MpoAyKTa, agpecoBaHHOE HeOoMnpeaereHHOMY Kpyry nuu, cogepalleecs B
pekrname, OnucaHmsaX, CnpaBoYHUKaX U peanu3oBaHHOE MHbIMK cnocobamu, yCTaHOBMNEHHBIMU 3aKOHOA4ATENbLCTBOM
Poccuiickon ®epepaumm, npusHaeTcss NyGrv4yHON ogepTon, ecrn OHO COAEPXUT BCE CYLUECTBEHHbIE YCMOBUS
Jorosopa o peanusauum TypUCTCKOro NpoayKra.

B pekname, cogepxalleii cooblieHne o NpoBeAeHUN CTUMYTMPYIOLLIEN NoTepeun, KOHKYpca, Urpbl U UHOTO
noOoBHOro MeponpuATUs, YCMOBMEM Y4acTUsi B KOTOPbIX SIBMAETCS NpuobpeTeHre KOHKPETHOro TYPUCTCKOro
NPOAYKTa, AOMKHbI BbiTh YKa3aHbI:

CPOKU MPOBEAEHNS TAKOr0 MEPONPUATUS;

WCTOYHMK MHGOpMaLumM ob opraHM3aTope Takoro MepornpusiTusl, 0 npaBunax ero NPoBeAeHus!, KONMYecTBe
MPU30B WUNK BbIMIPbILLEN MO pe3ynbTaTaM Takoro MeEpPONPUSATUSI, CPOKax, MECTE U MOPSIAKE UX MOSNYyYEHUSI.

16. MNoTpebutens 06a3aH onnaTuTb OOLLYIO LEeHY TYPUCTCKOrO Npoaykta B MOPSIAKE U B CPOKW, KOTOpble
YCTaHOBIEHbI B JOFOBOPE O peanv3aunm TYpUCTCKOro NpoaykTa.

Wcnonuutens He BnpaBe 6Ge3 cornacus notpebutens okasbiBaTb AOMOMHUTENbHbIE YCNyrM 3a nnary.
MoTpebutenb BrpaBe OTka3aTbCsi OT OMfaThl TAKUX YCIyr, a €Cn OHWM OmnrayeHbl, noTpebutens Bnpase
noTpe6oBaTb OT UCMOJSIHUTENSI BO3BpATa yniiadeHHOW CyMMbI.

OnnaTta TYpuCTCKOro npogykTa MPOU3BOAUTCS MOCPEACTBOM HamMYHbIX MM Ge3HanM4yHbIX pacyeToB B
COOTBETCTBUN C 3aKkoHoAaTenbcTBOM Poccuiickon ®epgepaunn.

A63au ytpatun cuny. - lNMoctaHosneHue MNpasutensctea P® ot 23.03.2013 N 254.

17. WcnonHutenb 00si3aH npefocTaBUTb MOTPEOMTENIO TYPUCTCKMA MNPOAYKT, KayecTBO KOTOPOro
cooTBeTCTBYeT obgasatenbHbiM TpeboBaHUAM, YCTaAHOBIEHHbIM  dedepanbHbIMKU - 3aKOHAMW U UHBIMA
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HOPMaTMBHbIMU MpaBoOBbLIMM akTamMu Poccuiickoii depepauun, a Takke OOTOBOPY O peanusauum TypUCTCKOro
npoaykTa.

Ecnn depepanbHbiMM 3aKOHaMWM MNNM B YCTaHOBNIEHHOM MMMK Mopsigke npedycMoTpeHbl obssaTernbHble
TpeboBaHMA K ONpeaerneHHoro poda TYPUCTCKOMY MPOAYKTY W (Mnuv) ycryram, BXOASLWMM B TakOW TYPUCTCKUN
NPOAYKT, UCMONHUTENb 06A3aH oKasaTb YCryru, COOTBETCTBYIOLUME 3TUM TpeboBaHMAM.

Ecnn wncnonHutenb npun 3aknw4yeHun p[oroeopa O peann3aumm TYPUCTCKOro npoaykTa Obln nocTaBneH
I'IOTpe6VITej'IeM B WN3BECTHOCTb O KOHKPEeTHbIX UenAaAx TYPUCTCKOro npoaykra, Heobxoanmoro I'IOTpG‘GVITeJ'II'O,
ncnonHutens o0s3aH npenocTtaBuUTb I'IOTpe6VITeJ'I}O TypVICTCKVIVI NPOAOYKT, I'IpVII'OD,HbIVI ana mncnonb3oBaHUA B
COOTBETCTBUN C 3TUMU LENTAMMN.

UcnonHutenb o6s3aH CBOEBPEMEHHO WMHGOPMMPOBATL MNOTPedMTENs O TOM, YTO coBnaeHWe ykasaHwuwn
notpeburens u wuHble OBCTOATENbLCTBA, 3aBUCALLME OT MNOTPEbUTENnsd, MOryT CHU3UTb KayecTBO TYpPUCTCKOro
NpoAyKTa Wnu noesfeYyb 3a cOOOM HEBO3MOXHOCTb OKasaHUs YCIyr, BXOASLMX B TYPUCTCKUA MPOAYKT, B CPOKM,
yKa3aHHble B JOrOBOPE O peanusaunm TYypucTCKoro npoaykTa.

Ecnn notpebutenb, HeCMOTps Ha CBOeBpeMeHHoe M 060CHOBaHHOE MHMOPMMPOBAHUE WCMOMHUTENEM, B
Pa3yMHbIA CPOK He M3MEHWT ykasaHun O cnocobe okadaHus ycryrm nubo He yCcTpaHuT uHble 06CTOATenbCTBa,
KOTOpble MOryT CHM3UTb KayeCTBO TYpPUCTCKOrO MPOAYKTA, WCMOMHUTENb BrpaBe OTKa3aTbCH OT WCMOMHEeHWs
A0orosopa o peanusauumn TypUCTCKOro npodykta un notpeboBaTtb BO3MELLEHNS YObITKOB.

18. Ycnyrn, Bxogsawme B TYPUCTCKUIA MPOOYKT, U MPOLECC MX OKadaHus OOMMKHbl ObITb 6e3onacHbiMK Onis
XKW3HW, 300pOBbS, WUMYyLLECTBa NOTPEOUTENS U OKpyXKawlleh cpedbl, a TaKkKe He nNpuYuHATL yulepba
MaTepuanbHbIM U JyXOBHbIM LIEHHOCTSIM obLecTBa 1 6e3onacHOCTH rocyaapcTaa.

B cnyyae BO3HMKHOBEHUS OOBCTOATENBLCTB, CBUAETENbCTBYHOLIUX O BO3HWMKHOBEHMM B CTpaHe (MmecTe)
BpeMeHHOro npebbiBaHus noTpebutenen yrposbl 6€30MacHOCTU MX XM3HW WU 300POBbSA, @ PaBHO OMACHOCTU
NPUYMHEHNs Bpeda MX MMyLLECTBY, NOTpeduTene 1 (Mn1) ncnonHuTens Bnpaee notpebosatb B cygebHOM nopsaake
pacTop)XeHWs1 A0roBopa O peanuaauumn TYPUCTCKOro NPOoAyKTa U ero U3MeHeHus.

Hanuuve ykasaHHbIX OOCTOATENLCTB MOATBEPXKOAETCS COOTBETCTBYIOLUMU pelleHusamMu  deaepanbHbiX
OpraHoB roCydapCTBEHHOW BRacTW, OPraHoB roCy4apCTBEHHOW Bnactu cybobektoB Poccuickon Pepepauuu,
OpraHoB MeCTHOro camoynpasfeHns, NPUHUMaeMbIMU B COOTBETCTBUM C dhefeparnbHbIMU 3aKOHaMMU.

|_|pl/l pacTopXeHun [0 Ha4dana nyrtewecTtBua OoroBopa O peann3aunm TypUCTCKOro npoaykrta B CBA3UM C
HacTynneHnem BbllleyKa3aHHbIX obcToATENbLCTB I'IOTpeGVITeJ'IPO BO3BpallaeTCA OAeHeXHadA CyMMa, paBHasA obuwen
LeHe TYPUCTCKOro npoAykTta, a nocrie Ha4vana nyrtewecTeua - ee 4aCTb B paaMepe, nponopunoHasibHOM CTOMMOCTU
HEe OKa3aHHbIX n0Tpe6|/|Temo ycnyr.

WcnonHntens B COOTBETCTBUM C nonoxeHusmu PepepanbHoro 3akoHa "O nepcoHanbHbIX AaHHbIX"
npMHUMaeT Heobxoaumble Mepbl MO obecneyeHuto 6e3onacHOCTN MHOPMaLMM O MOMYYEHHbIX UCMOMHUTENEM B
npouecce OKa3aHWsi YCMyr nepcoHanbHbIX AdaHHbIX MoTpebuTens, B TOM u4ucre npu ux obpaboTke u
NCMNOMb30BaHUN.

B cnyyae ecnu 3akoHoOaTenbCTBOM CTpaHbl (MecTa) BPEMEHHOMO MpebbiBaHUs ycTaHOBMEHbI TpeGOBaHUS
Hanuuus rapaHTUin onnatbl MEAMUMHCKOA MOMOLUM NuuaM, BPEMEHHO HaxXoZAWUMCS Ha ee TeppuTopuu,
UcnonHUTEeNb 06s3aH 0becneynTb NPedoCTaBNeHME TakuX rapaHTuii B (oopMe CTPaxoBOro MeAMUMHCKOro nonuca.
Mo TpeGoBaHMO NOTPEGUTENS UCMONHUTENDb OKasbiBaeT COAEUCTBME B NPeOoCTaBfIeHNM YCIyr Mo CTPaxoBaHUIO
MHbIX PUCKOB (B TOM YuMClie NPV COBEPLUEHWM MyTELeCTBUiA, CBSI3aHHbIX C MPOXOXAEHUEM MoTpebutensmu
MapLUpPYTOB, NPeACTaBMSAOLLMX MOBbLILLEHHYIO OMACHOCTb A1 UX KU3HW U 300POBbLS).

19. NcnonHutenb 0653aH He no3gHee 24 YacoB A0 Hayana nyTelecTBUS nepeaatb NOTPedbUTento opurmHan
[OroBopa 0 peanu3aumu TYpUCTCKOro npoaykTa, OOKYMEHTbI, yOOCTOBepsiolwme npaBo notpeburtens Ha ycnyru,
BXOAALIME B TYPUCTCKMWA MNPOAYKT (Bayyep, OuneT v gpyrue), a Tawkke WHble AOOKYMEHTbl, Heobxoguwmbie
notpebutento ona coBeplueHus nytewecTteus. lNpegoctaBneHne NOTpeduTento ykasaHHbIX AOKYMEHTOB B 6onee
no3gHne CPOKM BO3MOXHO NULLb MPU Hanu4mMm cornacust notpeburens.

(B pegn. MoctaHoBneHus lMNMpaeutensctea PP ot 23.03.2013 N 254)

B cnyyae ecnu notpebutenb BbiexaeT 3a npegensl Tepputopumn Poccuickon depgepaumm, UCNONHUTEND
06s13aH He nosgHee 24 4YacoB [0 Hadvana nyTewecTBUs nepedaTb NOTpebuTento opurnHan [orosopa o
peanu3auny TYpUCTCKOro NPOAYKTa, OOKYMEHTbI, yAOCTOBEPSIOLWLME NPaBo NoTpebuTens Ha ycnyru, BXxoasime B
TYPUCTCKMUIA NPOAYKT, B TOM 4ucrne 6unet, noareepxaatowunii NpaBo Ha NepeBo3Ky (B TOM 4Yucrie YapTepHy) Ao
nyHKTa HasHa4yeHus u obpaTHo NGO MO MHOMY MapLUpPyTy, COrfacoBaHHOMY B yKa3aHHOM [OroBope (B criydae
ecnu 3akoHogaTtenscTBom Poccurickon ®egepauum npegycMoTpeHa Bbligada bunerta ons COOTBETCTBYHOLLErO BMAa
NnepeBo3KM), Bayyep, 3aKIOUeHHbI B NOMb3y TypucTa 4OroBop A40OPOBOMBHOIO CTpaxoBaHUs (CTPaxoBOW MOuc),
COOTBETCTBYOLWMIA TpeboBaHuam ctatbn 17 depepanbHoro 3akoHa "OO6 OCHOBax TYPUCTCKOM AEATENbHOCTU B
Poccuiickon ®egepaunmn” (B cnydae, ecrniv Takol LOroBOp 3akO4YeH WUCMOMHUTENEM OT MMEHM CTpaxoBLUMKa), a
TaKKe MHble JOKYMEHTbI, Heobxoaumble NOTPeOUTENIO ANA COBepLUeHMs nyTewecTsus. Mpu odopmneHun Guneta
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B 3IIEKTPOHHOM BuAe NOTpebuTento BbiOAETCA BbIMUCKA W3 aBTOMAaTM3UMPOBAHHOW CUCTEMbI, coAepXallen
CBeEeHUs 0 NepeBoO3Kax.

(ab3ay BBepeH [loctaHoBneHnnem [lpaButensctBa P® ot 22.09.2014 N 967; B pea. [locTtaHoBneHus
MpaButenbctea P® ot 07.11.2015 N 1206)

20. Kaxxgasi 3 CTOpOH 4OroBopa o0 peanusauuy TYpUCTCKOro NpoAyKTa Brpaee noTpeGoBaTh ero USMEHEHUS
UMW PacTOPXKEHUS B CBA3M C CYLLECTBEHHbIMI U3MEHEHUAMU OBCTOATENLCTB, U3 KOTOPbLIX CTOPOHbLI UCXOAUMW NPU
3aKMYeHUN 3TOro 4oroBopa.

K CcyueCTBeHHbIM N3SMEHEHUNAM 00CTOATENLCTB OTHOCSTCS:

YXYALIEeHNe YCroBUIA NyTELECTBUS, yKadaHHbIX B AOrOBOPE O peanunsaumm TYpUCTCKOro Npoaykra;
(8 pea. MoctaHoBneHus MNMpasutensctea P® ot 23.03.2013 N 254)

N3MEeHEeHWe CPOKOB COBEPLLEHMS NyTeLecTBUs;
HenpeaBAEHHbIN POCT TPAHCMOPTHBLIX TAapUAOB;

HEBO3MOXXHOCTb COBEpPLLEHMSA NOTpedbuTenemM noesakm nNo He3aBMCSLLUM OT Hero obctoatenscTeam (6onesHb
notpebuTens, oTkas B BbiAaye BU3bl U Apyrne obCcTosaTensCcTea).

Mopsnok 1 ycrnoBust UBMEHEHWS UITM PACTOPXKEHUS AOroBopa O peanunaaumm TYpUCTCKOro NpoaykTa B CBSI3W C
CYLLIECTBEHHBIMU U3MEHEHUAMMU OOCTOATENBLCTB, U3 KOTOPbLIX CTOPOHbI UCXOAMMW MPU €ro 3akroyeHun, a Takke
nocneacTeus Anst CTOPOH Takoro M3MEHEHUs UM pacTopXXeHus (B TOM Yucrne pacnpegeneHne Mexay CTopoHamum
pacxodoB, MOHECEHHbIX UMW B CBSA3W C MWCMOMHEHMEM Takoro [OroBopa), OMNpPedensitoTCsl rpakaaHCKUM
3akoHogaTenbcTBoM Poccuinckon epepauuu.

V. NMopsagok npeabsaBneHus
NpeTeH3un U OTBETCTBEHHOCTb CTOPOH MO [OroBOpy
0 peanusauum TYPUCTCKOro npoaykra

21. TlpeTeH3nM B CBA3M C HapylleHMEM YCMOBUW [OroBopa O peanu3auun TYpUCTCKOro MpoaykTa
npegbSaBNATCA NoTpedbutTenemM MCNONHUTENIO B MOPSAAKE U HA YCIOBUAX, KOTOPbIE NPeAyCMOTPeHbI [ paxaaHcKnum
kogekcom Poccuinckon ®egepaumun, PegepanbHbiM  3akoHOM "O6 OCHOBax TypWCTCKOM [OEATEeNbHOCTU B
Poccuickon ®egepauun” n 3akoHom Poccunckon ®egepaumm "O 3awmTte npas notpedbutenen”.

MpeTeH3nn K kadecTBY TYPUCTCKOrO MPOAYKTa NPenbsaABnsTCA TyponepaTtopy B MUCbMEHHOW dopme B
TeueHne 20 gHen C gaTbl OKOHYaHUA AEWCTBUS OOroBOpa O peanu3aumyM TYpUCTCKOro MpoAykTa W nognexart
paccMmoTpeHuio B TedeHne 10 aHen ¢ aaTtbl NONyYeHUss NpeTeH3UN.

22. WcnonHutens B cootBeTcTBUM ¢ 3akoHOM Poccuiickon ®epepaumm "O 3awute npae notpebutenen”
HeceT OTBETCTBEHHOCTb:

3a HeHagnexawyo nHdopmauuio 0 TYPUCTCKOM MPOAYKTE M UCMOMHUTENE, B TOM YuUCNe 3a NpuUYUHEeHune
BpeAa >XM3HWU, 340POBbI0 N MMYLLECTBY NOTpebutens BcneacTBue HeNpeaoCcTaBeHns eMy NoSIHOM 1 AOCTOBEPHOW
NMHpopmaunu;

3a peanusauuio TYpUCTCKOrO MPOAYKTa, coaepxkaliero B cebe HedOCTaTKu, B TOM 4Yuclle 3a HapylleHue
TpeboBaHWi K Ka4ecTBY U 6€30MacHOCTM TYPUCTCKOrO NPOAYKTA;

3a HapyLlleHne CpoKOB OKa3aHuA yCcnyr U UHbIX yCﬂOBI/IVI 4orosopa o peanndaunmn TypucTCKoro npoaykra;

3a BKIOYEHWE B JOTOBOP O peanu3auumn TYpUCTCKOro NpoaykTa YCroBui, yeMaoLWwmX npaea notpedurens
MO CPaBHEHUIO C YCMOBUSIMUW, YCTAHOBMEHHbIMM doefeparnbHbiMM 3aKoHaMu, Hactoswmmu MpaBunamm U UHbIMK
HOpMaTMBHbLIMW NpaBOBbLIMU akTamn Poccurckon ®egepaunu;

3a NpUYMHEHVEe Bpeaa XU3HU U 300pOBbLI0 MOTPEBUTENS], a Takke ero UMYyLLECTBY BCNEACTBUE HEAOCTATKOB
TYPWUCTCKOro NpoaykTa.

MoTpebutenb, ecnu emy He NpefocTaBieHa BO3MOXHOCTb He3amMeOIMTeNbHO MonydYuTb MPU 3aKioYeHUn
[IOroBOpa O peanu3auuy TYPUCTCKOro npoaykta MHdopmaumnilo o TYpUCTCKOM NpoaykTe, Brpase notpe6osaTtb OT
UCNONMHUTENSA BO3MELLEHNS YBbLITKOB, MPUYMHEHHBIX HEOBOCHOBaHHBLIM YKMOHEHMEM OT 3aK/MOYEHUs! YKa3aHHOro
[I0roBOpa, a ecnv AaHHbIN JOroBOp 3aKMOYEH - B pasyMHbIA CPOK OTKasaTbCA OT ero UCMorHeHus 1 notpe6osaTb
BO3BpaTa ynnayeHHo 3a YCryru CyMmmbl Y BO3MELLEHUS OPYrnX YObITKOB.

McnonHutenb, He npedocTaBuMBLUMIA MOTPEOGUTENIO NOMHOW M OOCTOBEPHOW MHAOPMALUU O TYPUCTCKOM
NpoAyKTe, HeceT cornacHo NyHkTy 1 ctatbn 29 3akoHa Poccunckon degepaumm "O 3awmTte npaB notpedburtenen”
OTBETCTBEHHOCTb 3a HEeOOCTaTKM TYPUCTCKOrO MNpoAyKTa, BbISIBIIEHHbIE MOCHE OKasaHus ycryr noTpebutento
BCreaCcTBUE OTCYTCTBUA y NOoTpebuTens Takon nHopmauuu.
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MocnepcTBns HapyLUEHUS UCTIONTHUTENEM CPOKOB OKa3aHWsi YCryr, @ TakKe CPOKU YCTPaHEHUS1 HeJoCTaTKoB
TaKMX YCIyr U CPOKW YOOBMNETBOPEHUS OTAENbHbIX TpeboBaHWIn NOTpebutens onpeaensioTcs B COOTBETCTBMU CO
ctatbsaMmu 28, 30 n 31 3akoHa Poccuiickonn ®egepaumm "O 3awmTte npaB notpedburtenen”, a npaBa notpeduTens
npu oBHapy>XeHUN HeJOCTATKOB TYPUCTCKOTO NPOAYKTa U NpaBo NoTpebuTens Ha oTkas OT UCMONHEHUst JOroBopa O
peanusaumm TYpUCTCKOro NPOAYKTa - B COOTBETCTBMM CO cTaTbsiMu 29 1 32 ykasaHHOro 3akoHa.

McnonHutenb ocBoboxgaeTcsa OT OTBETCTBEHHOCTM 3a HEUCMOSIHEHWE WM HeHaanexawee WUCMOfHEeHne
cBOMX 06s3aTenbLCTB nepen r|0Tpe6|/|TeneM, €CInn JOoKaXeT, YTO HeUCnoJiHeHne unn HeHagnexawiee ncrnorHeHne
obsi3aTensLCcTB npon3owsio Bcrneacrtene Hel'lpeOD,OﬂVIMOVI Cunbl, a TakKe no MHbiIM OCHOBaHMAM, NpeagyCMOTPEHHbIM
(beﬂ,epaﬂbelMl/l 3aKOHaMW.

23. B cnyyae HapyweHust ucrnonHuTenem Hactoswmx [paBun UCNOMHUTENb HECET aaMWHUCTPATUBHYLO,
YronmoBHYKO UK rpaXXgaHCKOo-npaBoBYKD OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOAATEJ1IbCTBOM Poccuickon
denepaumm.

KoHTponb u Hagsop 3a cobniogeHnem Hactoswmx [lpaBun  ocylecTBnsT denepanbHbil - opraH
NCMONMHUTENBbHOW BRacTu U ero TepputopuarnbHble OpraHbl, Ha KOTOpble BO3MOXEHbl PYHKLUUM MO KOHTPOI U
Haasopy B cdepe 3almThl NpaB NnoTpedbutenen n NoTpeduTenbCKoro pbiHKa.
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