NMPABUTENbCTBO POCCUUCKOW ®EOEPALUNU

MOCTAHOBJIEHUE
oT 18 nrons 2007 r. N 452

OB YTBEPXXOEHWUN NMPABUIN
OKA3AHUSA YCNYT MO PEANTU3ALINUN TYPUCTCKOIO NPOAYKTA

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B peq. MoctaHoBneHun MNMpaeutensctea P® ot 23.03.2013 N 254,
o1 22.09.2014 N 967, ot 17.10.2014 N 1064, ot 07.11.2015 N 1206,
o7 01.08.2016 N 736, ot 10.02.2017 N 167, ot 01.09.2018 N 1043,
ot 30.11.2018 N 1450)

B cooTtBeTCTBMM C YacTbio NsATon cTatbh 4 PegepanbHOro 3akoHa "O6 ocHoBax TYPUCTCKOM AEATENbHOCTY B
Poccuiickon ®Pepepaummn” n ctatbert 38 3akoHa Poccuiickon ®Pepepaumm "O 3awmte npaB noTtpebutenen”
MpaButenbcTBo Poccunckon denepaumm nocTaHOBNSAET:

YTBepauTb NpunaraemMble MpaBuna okazaHWsl YCryr No peanusauum TYpUCTCKOro NpoaykTa.

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
M.®PAOKOB

YTBEPXOEHDI

lMocTtaHoBneHunewm lNpaBuTtenscrea
Poccuiickon ®eaepauumn

ot 18 nonga 2007 r. N 452

NMPABUNA
OKA3AHWUA YCNYT MO PEAINTU3ALINN TYPUCTCKOIO NPOAYKTA

CnMcok N3MEeHSILLNX JOKYMEHTOB
(B pea. MNMoctaHoBneHun Mpasutensctea PO ot 23.03.2013 N 254,
o1 22.09.2014 N 967, ot 17.10.2014 N 1064, ot 07.11.2015 N 12086,
o7 01.08.2016 N 736, ot 10.02.2017 N 167, o1 01.09.2018 N 1043,
o1 30.11.2018 N 1450)

|. O6bLwme nonoxeHus

1. Hactosiwme I'IpaBMna onpenendrT NopAnoK OKasaHuA yenyr no peann3aunm TypucTCKoro npoaykra.

2. Mopg FIOTpe6VITeﬂeM NOHNMAKTCA 3aKa34uK TYPUCTCKOro NpoaykTa, MMeoLLNI HamMmepeHune 3akasaTtb unm
3aKasblBaroLwmin n I/ICI'IOJ'Ib3yIOLLLI/IPI TypI/ICTCKI/II7I NPOAYKT UCKIMIOYNTENTBHO ONA JIUYHbIX, CEMENHbLIX N NHbIX HYXA, He
CBA3aHHbIX C OCyLleCTBIIEHNnEM npe,u,anHmmaTeanKoﬁ neAaATernbHOCTU.

Mog wcnonHWTENem MNOHMMAKTCA Typonepatop, KOTOpbIA 3akryaeT C¢ noTpebutenem [OOroBop o
peanu3aumMmM TYPUCTCKOrO MpoAyKTa, a Takke TypareHT, [AeWCTBYOLUA Ha OCHOBaHWM [JOroBopa Co
COpPMMPOBABLLMM TYPUCTCKUIA MPOOYKT TyponepaTtopoM W MO €ero MOpyYEeHWU 3aknioyalrowmin OOroBopbl O
peanusaumm cOpMUPOBAHHOIO TypOnepaTopoM TYPMUCTCKOro NMPOAYKTa B COOTBETCTBMU ¢ PeaeparnbHbiM 3aKOHOM
"O6 ocHoBax TypucTckon aestenbHocTu B Poccunckon Pepepauun” u [paxgaHckum kopekcom Poccuiickon
depepauymm.

(B pen. MoctaHoBneHus MNMpaeutenscrea PP ot 01.09.2018 N 1043)

TunoBble hopMbl JOrOBOPa O peanusauuny TYpUCTCKOro NpoayKTa, 3aknioyaeMoro Mexay TypornepaTtopoM u
TYPUCTOM U (MNK) MHBIM 3aKa34yMKOM, M [OroBopa O peanusauun TYPUCTCKOrO MpoayKTa, 3akro4aemMoro Mexay
TypareHToM U TYPUCTOM UK (MUNN) UHLIM 3aKa3ynkoM, yTBepxaatTcss MUHUCTEPCTBOM 3KOHOMWYECKOTrO pa3BUTUS
Poccuiickon ®epepauuu.
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(8 pea. MNMoctaHosneHun MNMpasutensctea P® ot 01.08.2016 N 736, ot 30.11.2018 N 1450)

3. MoHgatua "typuct”, "typonepaTtop"”, "TypareHT", "TypuCcTCKMI NpoayKT", "3aka3umk TyYpuCTCKOro npogykra",
"peanusaumna TYPUCTCKOro npoaykta", "aKCTpeHHass MNOMOLUb" MPUMEHSIOTCA B 3HA4YeHWW, YCTaAHOBMEHHOM
depepanbHbiM 3akoHOM "O6 oCcHOBax TypuUCTCKOM AesTenbHocTh B Poccuiickon Peagepaummn”.

(B pea. MNMoctaHoBneHus lMNMpaeutensctea PP ot 23.03.2013 N 254)

Il. TpeboBaHUs K opraHu3auumn OeATeNbHOCTU UCNOJNTHUTENA

4. PexxvMm paboTbl UCNONHUTENS YyCTaHABNMBAETCH UM CaMOCTOSITENbHO.

Pexum paboTbl ucnonHuTenss OoBOAMTCA OO CBedeHus notpedbutenem M OOMKEH COOTBETCTBOBATb
YCTaHOBIEHHOMY.

WNcnonHutens B cryyae BpeMEHHOro NMpUOCTaHOBIIEHNS OeATeNIbHOCTU 06si3aH NpegocTaBUTb NOTpPeduTento
MHPOPMALIMIO O CPOKaX BPEMEHHOIO NMPUOCTAaHOBMNEHUS AeATENbHOCTH.

5. Wcnonuutens - opugudeckoe nuuo obsas3aH [oBectM OO cBedeHus notpebutenss  pupmeHHoe
HaMMeHOBaHWe (HauMEeHOBaHWE) CBOEW OpraHu3aLun, MECTO HaxOXAeHWsi (MOYTOBbIN adpec) U pexum paboTbl.
VcnonHutenb pa3mellaeT yka3aHHYy MHopMaLmio Ha BbIBECKE.

WcnonHuTens - HaMBMayanbHbI NpeanpuHMMaTens AOMMKEH NPeaoCTaBUTb NOTPEGUTENI0 MHGOPMAaLIMIO O
CBOEW rocyjapCTBEHHOM perucTpauum 1 HauMeHoBaHUM 3aperMcTpPUpPOBAaBLLIEro ero opraHa.

6. VMicnonHutens 06a3aH MMeTb KHUMY OT3bIBOB M NPEAIOKEHUN, KOTOpas NpeaocTaBnseTcs notpedutento no
TpeboBaHuio.

lll. Uudbopmaumsa 06 okasbiBaeMbIX ycryrax
no peanusauum TYpUCTCKOro npoaykra

7. WcnonHntene 006s3aH CBOEBPEMEHHO MNpPeAOCTaBnsATb MOTPEOUTENO HEOOXoAMMYK U AOCTOBEPHYHO
NMHGOPMALIMIO O TYPUCTCKOM NpoaykTe, obecneunsaloLLyo BO3MOXHOCTb €ro NpaBubHOro Belbopa.

NHbopmauusi o TypucTckom NpoaykTe B 06s13aTeNbHOM Nopsiake AOMMKHA CoaepKaTb CBEAEHUS:

0 noTpebuTenbCckux CBOMCTBaX (kayecTBe) TYPUCTCKOro npodykra - nporpamme npebbiBaHWs, mapLipyTe v
YCNOBUSAX MyTELeCcTBUS, BKMYas MHpOpMauLuio 0 cpeactsax pasMelleHus, 06 ycnoBusx NpoXuBaHus (MecTe
HaxoXaeHus cpedcTBa pasMeLLeHus, ero Kateropum) u nNUTaHus, ycnyrax no nepesoske notpebutens B cTpaHe
(mecte) BpeMeHHOro  npebbiBaHWs, O  HanuuuMM  3KCKypcoBoda  (rmga), ruga-nepeBogynka w
WHCTPYKTOPa-NPOBOAHUKA, a Takke AONONHUTENbHBIX YCryrax;

06 o6Lueii LeHe TypuCTCKOro npoaykTa B pyGnsix, 0 npaBunax U ycroBusix 3adekTMBHOro 1 GesonacHoro
MCNOMb30BaHUs TYPUCTCKOTO NPOAYKTa;

O KOHKPETHOM TpeTbeM nuue, koTopoe OyaeT okasbliBaTb OTAENbHbIE YCMyru, BXOOSALME B TYPUCTCKUM
NPOAYKT, ECNN 3TO UMEET 3HAYEHME, UCXOOS U3 XapakTepa TYPUCTCKOro NpoayKTa;

O NpaBunax Bbesaa B CTpaHy (MecTo) BpeMeHHOoro npebbiBaHus M Bble3aa U3 cTpaHbl (MecTa) BpeMeHHOro
npebbiBaHWsA, BKMoYas cBeAeHUss 0 HeoOXOAMMOCTM HanuuMsi BU3bl AN Bbe3fda B CTpaHy M (Mnu) Bblesga u3
CTpaHbl BpeMeHHOro npebbiBaHus;

06 OCHOBHbIX JOKYMEHTax, Heobxoaumbix AN Bbe3ga B CTpaHy (MecTo) BpeMeHHOro npebbiBaHus v Bble3aa
13 cTpaHbl (MecTa) BpemMeHHoro npebbiBaHus, a Takke AN NonyyYyeHus Bu3bl ANa Bbe3ga B CTpaHy v (unuv) Bole3ga
N3 CTpaHbl BpEMEHHOrO NpebbIBaHWS;
(B pea. MoctaHosneHus MNMpasutensctea P® ot 07.11.2015 N 1206)

06 obbl4asix MECTHOro HacerneHusl, O PenurMo3HbiX obpsifax, CBATbIHAX, NMAMSTHUKAX NPUpPoObl, UCTOPUMN,
KynbTypbl U OpYrMx 06beKkTax TYPUCTCKOrO NMokasa, HaxogsWmxcs nog 0cobom OXpaHOM, COCTOSIHUN OKpYXXatoLen
npupoaHou cpeasbl (B 06bemMe, He06X04MMOM A1 COBEPLUEHNS MYTELIECTBUS);

0 nopsiaKe AOCTyMa K TYPUCTCKUM pecypcam € y4eTOM MPUHSTLIX B CTpaHe (MecTe) BpEMEHHOro npebbiBaHuUs
orpaHu4UTenbHbLIX Mep (B 06beme, HEOBXOAMMOM AN COBEepPLUEHNS NyTeLlecTBus);

06 onacHOCTAX, C KOTOpPbIMW MOTPEOUTENb MOXET BCTPETUTLCH MPU COBEPLUEHUU MYTELIEeCTBUSA, O
Heo6X0AMMOCTM NPOXoANTb NPOCUMAKTUKY B COOTBETCTBUM C MEXAYHAPOAHBIMU MEANLUHCKUMU TpeboBaHMAMY,
ecnn noTpebutenb npegnonaraeT COBEPLUMTb MyTewecTBUE B CTpaHy (MeCcTo) BPEMEHHOro npebbiBaHusi, B
KOTOPOW OH MOXET NOABEPIHYTLCS MOBbLILLEHHOMY PUCKY MHEKLNOHHBLIX 3a60neBaHuii;
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O BO3MOXHbIX pUCKax N UX nocneacTtBuAx Oand XX3HM 1 30opoBbA I'IOTpe6VITeJ'IF| B clnyyae, ecnm I'IOTp96VITeJ'Ib
npegnonaraetr coBepwnTtb nyrtewecrtene, CBA3aHHOE C TMNPOXOoXOeHUeM MapupyTtoB, npencraBnAlolLnX
NOBbILLEHHY0 ONaCHOCTb And ero Xu3Hn ©n  300poBbA (FOpHaFl n TpyaHonpoxoamMmaa  MeECTHOCTb,
crneneonorMyeckme 1 BoaHble 00bEeKTLI, 3aHATNE 9KCTpemMalnbHbIMX BUWOAMU Typuama 1 cnopta 1 /J,pyrme);

0 HeoBXOANMOCTN CaMOCTOATENbHOW ONNaThl TYPUCTOM MEAMULIMHCKON NOMOLLM B 9KCTPEHHOW 1 HEOTNOXHOWM
dopmax, okazaHHOW emMy B CTpaHe BPEMEHHOro npedbiBaHMs, BKMAOYAs MEOMLMHCKYK 3Bakyauuio TypucTa B
CTpaHe BPEMEHHOro npebbiBaHMSA U U3 CTpaHbl BPEMEHHOrO NpedbiBaHWUS B CTPaHy MOCTOSIHHOTO MPOXMBAHUSA, O
BO3BpallleHMM Tena (OCTaHKOB) TypuCTa U3 CTpaHbl BPEMEHHOTO NpebbiBaHUS B CTpaHy NOCTOSIHHOTO MPOXMBAHUS
3a CYyeT Nuu, 3aMHTEPECOBaHHbIX B BO3BpalleHWn Tena (OCTaHKOB), B Crnydae OTCYTCTBUS Y TypucTa Joroeopa
006poBOMbLHOrO  CTpaxoBaHus (CTPaxoBOro nomnuca), YCNoBUSIMA KOTOPOro npeaycMoTpeHa 006s3aHHOCTb
CTpaxoBLLUMKa OCYLLECTBUTb ONnaTy u (Mnn) BO3MECTUTb pacxodbl Ha ONnaTy MeOULUHCKON NOMOLLN B SKCTPEHHOW
N HEOTNOXHOM (popmax, OKa3aHHOW TYpUCTYy B CTpaHe BpeMeHHOro npebbiBaHudA, BKNOYas MeOMLMHCKYH0
3BaKyalMlo TypucTa B CTpaHe BPEMEHHOro npebbiBaHWs M M3 CTpaHbl BPEMEHHOro npebbiBaHuWsi B CTpaHy
NMOCTOSIHHOTO NPOXMBaHUS, 1 (M) Bo3BpaLLeHUs Tena (OCTaHKOB) TypucCTa U3 CTpaHbl BpEMEHHOro nNpebbiBaHNs B
CTpaHy MOCTOSIHHOIO MPOXMBaHWS, a Takke 0 TpebOoBaHUAX 3aKOHOA4ATENbCTBA CTPaHbl BPEMEHHOIO NpebbiBaHUS K
YCITOBUSIM CTPaxoBaHWs B Crlydae Hanuums Takmx TpeboBaHuin;

(ab3au BBeaeH lNMoctaHoBneHneM lMNpasutensctea P® o1 07.11.2015 N 1206)

o6 ycnoBuax pgoroBopa [A0OPOBOMIBHOMO CTPAaxOBaHWs, KOTOPbIMW NpedycMOTpeHa 06s3aHHOCTb
CTpaxoBLUMKa OCYLLECTBMTb ONNnaTty v (Mnu) BO3MECTUTb pacxofbl Ha ONnaTy MeanUMHCKON NOMOLLN B 3KCTPEHHON
N HEOTNOXHOW opMax, OKa3aHHOW TYpuUCTy B CTpaHe BPEMEHHOro npebbiBaHWs, BKMOYas MEOULMHCKYHO
3BaKyauuio TypucTa B CTpaHe BPEMEHHOro npebbiBaHus M U3 CTpaHbl BPEMEHHOro npebbiBaHuMs B CTpaHy
MOCTOSIHHOIO NPOXUBAHWSA, 1 (MNW) BO3BPaLLEeHUs Tena (OCTaHKOB) TypucTa 13 CTpaHbl BpeMEHHOro npebbiBaHus B
CTPaHy MNOCTOSHHOIO MPOXWBAHWSA, O CTpPaxoBLUMKe, 006 opraHuWsauusx, OCYLLEeCTBAAIOWUX B COOTBETCTBUM C
[OroBOpPOM, 3aK/IOYEHHbIM CO CTPaxOBLUMKOM, OPraHu3auuio okasaHWs MeOWLMHCKOW MOMOLLUWM B 9KCTPEHHOW M
HeOoTNOXHON hopmax B CTpaHe BPEMEHHOro npebbiBaHMS, BKNOYAs MEAULMHCKYIO 3BaKyauuio TypucTa B CTpaHe
BPEMEHHOro npebbiBaHMSA U U3 CTPaHbl BpeMeHHOro npebbiBaHWsA B CTpaHy NOCTOSHHOIO NPOXMBaHUS, ee onnaTty 1
opraHu3sauuio BO3BpaLleHns Tena (0CTaHKoB) TypucTa M3 CTpaHbl BpeMeHHOro npebbiBaHWs B CTPaHy NOCTOSAHHOIO
NpoXuBaHUs, a Tawkke O nopsake obpaleHus TypucTa B CBHA3M C HACTynfieHMem CTpaxoBoro cnydas (o
MECTOHaXOXAEHUN, HOMEepax KOHTAaKTHbIX TenedOoHOB CTPaxoBLUMKA, WHbIX OpraHu3auumn), ecnv JOorosop
A0OpPOBOMBLHOrO CTPaxoBaHWs 3akNio4YaeTcs B NOMb3y TypucTa UCMOMHUTENEM OT MMEHMN CTPaxOBLUKMKA;

(ab3av BBeaeH NoctaHoBneHnem lMpaeutensctea PP ot 07.11.2015 N 1206)

O TaMOXEHHbIX, norpaHnYHbIX, MEeOULUNHCKUX, CaHUTaAPHO-aNMAEeMUONIOrM4eCKnx 1 WHbIX MnpaBunax (B
obbeme, HeO6X0,CI,VIMOM ana copepLieHnaA I'IYTeLueCTBI/IFI);

0 MeCTe HaxOoX[eHus, NMOoYTOBbIX agapecax U HOMepax KOHTaKTHbIX TenedoHOB OpraHoB rocyfapCTBEHHOM
Bnactn Poccunckon Pegepaummn, ounnoMaTUYecknx npeactaBuTeNnbCTB M KOHCYNbCKMX yupexaeHun Poccuickon
degepaumn, HaxogsAWMXCA B CTpaHe (MecTe) BpeMeHHOro npebbiBaHMsA, B KOTOpble noTpebuTens MoxeT
06paTuTbCs B Criydae BO3HUKHOBEHMSA B CTpaHe (MecTe) BpeMeHHOro npebbiBaHns YpesBblyaviHbIX CUTyaunn unm
MHbIX 0BCTOATENbCTB, YrpoXalLwWwmx 6e30nacHOCT €ro XM3HW 1 3[0POBbS, a Takke B Cryvasx BO3HWUKHOBEHWS
OMacHOCTM NPUYUHEHNS Bpeda UMyLLEeCTBY NoTpebutens;

06 agpece (MecTe npebbiBaHMS) M HOMEPE KOHTAKTHOro TernedgoHa B CTpaHe (MecTe) BpPEeMEHHOro
npebbiBaHWs PYKOBOOUTENS TPyMnbl HECOBEPLUEHHONMETHUX TpaXgaH B Cryvae, ecnv TYPUCTCKUA MPOAYKT
BKMOYaeT B cebs OpraHM3oBaHHbIA Bble3 rPYnMnbl HECOBEPLUEHHONMETHUX rpaxgaH 0e3 conpoBOXOEHUs
poauTenemn, yCbIHOBUTENEN, ONEKYHOB UM NonednTenen;

0 HaUMOHarnbHbIX U PENUIMO3HBIX 0COBEHHOCTSAX CTPaHbl (MecTa) BpeMeHHOro npebbiBaHus;

06 obecneyeHnmn IKCTPEHHON NMOMOLLM 3a CHET CPEACTB pe3epBHOro ooHaa o0beanHeEHNs] TyponepaTopoB B
ccepe BbI€3QHOro Typr3mMa B Cllydae HEBO3MOXHOCTU UCMOSTHEHUS, HEUCMOSHEHWST TyponepaTopoM o6a3aTenbLCTB
no [OroBopy O peanu3auuum TYPUCTCKOro npoaykra, dOpMUPYEMOro WCMOMHUTENEM - 4reHoM o6beanHeHus
TypornepaTopoB B chepe BbIE3AHOIO TYpr3Ma;

(ab3ay BBegeH [loctaHoBneHwvem [paButensctBa PO ot 23.03.2013 N 254; B pepn. [NoctaHoBneHus
MpaButensctea P® ot 01.08.2016 N 736)

0 nopsigke obpalleHns B 00befuHeHMEe TypornepaTtopoB B cdepe BbIE3OHOrO Typuama Ans MonyyYeHus
3KCTPEHHOMW NOMOLLN;
(ab3av BBeaeH NoctaHoBneHneM lMpaButensctea PP ot 23.03.2013 N 254)

00 MHbIX OCOBEHHOCTAX NyTELEeCTBUS.

8. VicnonHutenb 06a3aH npegocTaBuTb NOTpebutento nHopmauumio:

O BHECEHUWN CBeAeHUn O Typornepartope, COPMUPOBABLLEM peann3yemMblid TYPUCTCKUI NPOAYKT, B €AUNHbIN
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denepanbHbIN peecTp TypornepaTopos;

0 Hanuuum y Typonepartopa (3a UCKINIYEHNEM TypornepaTopoB, ykaszaHHbIX B ab3alax BTOPOM U TpeTbeM
yactTm ndaton ctatbum 4.1 ®depepanbHoro 3akoHa "OO OCHOBax TYpPWUCTCKOW [gesaTenbHocTM B Poccuickon
depepaumun”) goroBopa wNM  OOTOBOPOB CTPaxOBaHWsl TPaXKOAHCKOW OTBETCTBEHHOCTM 3a HEWUCNOfHEeHue
0bs3aTenbCcTB MO JOrOBOPY O peanu3auum TYpuUCTCKOTO MpoAaykTta (Oanee - [OOroBOp  CTpaxoBaHuWsA
OTBETCTBEHHOCTWM Typornepatopa) -umbo ©OaHKOBCKOM rapaHTMM WM OaHKOBCKMX rapaHTUW  UCMONHEHUS
065a3aTenbCTB MO AOrOBOPY O peanu3aumy TYpUCTCKOro NpoaykTa, npegycMoTpeHHbix ®PefeparnbHbiM 3akoHoM "O6
OCHOBax TYpUCTCKOM aeaTenbHocTn B Poccuickonn Pepepaummn” (oanee - 6aHKoBCKasi rapaHTums).

Mpn 3aknioyeHun p[JoroBopa O peanusaumm TYPUCTCKOrO npoAaykta B cdepe Bble3gHOro Typusma
ncnonHutTens 06a3aH NPoOMHAOPMUPOBATL B MUCbMEHHOW hopMe 3aKasumka TYpUCTCKOro NpoaykTa:

O BO3MOXHOCTU TypucTa 00OpaTUTbCA 3a OKa3aHMEM SKCTPEHHOW MOMOLWM C yKa3aHWeM cBeaeHun o6
obbeamHeHUn TyponepaTtopoB B cdepe Bbl€3AHOro Typusma n o cnocobax cBA3M C HUM (HOMEPOB TenedOoHOB,
dakcoB, agpeca 3NEeKTPOHHON NOYTbI) U APYrMX CBEAEHWN,;

0 BO3MOXHOCTM TypucTa 1 (Mnm) MHOro 3akasynka obpaTtuTbCcs C NMCbMEHHbIM TpeboBaHMEM O BO3MELLEHUN
peanbHoro yuiepba, NOHECEHHOro TYpUCTOM B pe3yrbTaTe HEUCNOMHEHUs TyponepatopoM obsi3aTenbCTB Mo
OOroBOpy O peanu3aumm TYpUCTCKOro MNpoAykTa, 3a cyeT cpencTB poHAa NepCcoHaNbHOW OTBETCTBEHHOCTMU
TyponepaTopa (B criyyae, YCTaHOBIIEHHOM 4acTbi AecsaAton ctateum 11.6 PepepanbHoro 3akoHa "O6 ocHoBax
TypuUcTCKOM festenbHocTn B Poccuiickon degepaummn’);

0 nepexope k obbeanHeHUo TyponepaTopoB B cdhepe Bble3AHOM0 TypMama npuHaanexaiiero TypucTy npasa
TpeboBaHMA O BbiNfaTe CTPaxoOBOro BO3MELLEHUS MO AOroBOpy CTpaxOoBaHWUsS OTBETCTBEHHOCTM Typonepartopa K
CTpaxoBLMKy nNubo o6 ynnate AeHEXHONW CyMMbl MO OaHKOBCKOW rapaHTMM B npegenax CyMMbl pacxofos,
MOHeCeHHbIX O0beaMHeHneM TyponepaTopoB B cdepe Bble3AHOro Typu3ma MO OKasaHUI0 9KCTPEHHOW MOMOLLUM

TYPUCTY.

Mpu 3akmoveHMn [JoroBopa O peanusaumyM TYPUCTCKOro Mpoaykta B cdpepe Bble3gHOro Typuama
ucnonHutens obA3aH npouHgopmupoBaTe Typucta W (MAM) WHOrMO 3aka3ymMka O BO3MOXHOCTU TypucTa
A0BOpOBOMbLHO 3acTpaxoBaTb PUCKW, CBSA3a@HHbIE C COBEPLUEHWEM MyTEeLeCTBMS U He MOKpblBaeMble OOroBOpPOM
CTpaxoBaHWsi OTBETCTBEHHOCTU TyponepaTopa Nnubo OGaHKOBCKOM rapaHTMen, a Takke C HeHagnexalimm
UCronHeHneMm TyponepaTopom oba3aTensCcTB MO JOrOBOPY O peanusauum TypucTCKOro NpoaykTa.

(n. 8 B pea. lNoctaHoBnenus MNpasutensctea P® o1 01.08.2016 N 736)

9. Ecnu wucnonHutenem sBnsieTcA TypareHT, TO OH 00a3aH coobwuTe noTpebutento Hapsgy c
WHpopMaLumen, ykasaHHOW B NyHKTax 5, 7 n 8 HacTosAwwmx MNMpaBun, ceegeHns:
(8 pea. MoctaHoBneHun MNpasutensctea P® o1 01.08.2016 N 736, ot 01.09.2018 N 1043)

O MONHOMOYMSIX TypareHTa CoBepLUaTh lopuanyeckue n hakTmyeckne AencTBrs No peanusalm TYpUcTCKoro
NpoAYKTa;

O TOM, YTO NMLIOM, OKa3blBalOLUM NOTPEOBUTENI0 YCryrn no AoroBopy O peanusaumm TYpUCTCKOro NpoaykTa,
ABMNSeTCA Typonepatop, a Takke O BO3MOXHOCTM noTpebuTens B cnyvyae BO3HUKHOBEHUS OBCTOATENbCTB,
yka3aHHbIXx B ctaTbe 17.4 ®depepanbHoro 3akoHa "O6 ocHoBax TypuCTCKOM AeaTtenbHocTM B Poccuiickon
depepaumn”, obpatuTbCs C NUCbMEHHbIM TpeboBaHWeM O BbiMnaTe CTPaxOBOro BO3MELLEHUS NO OOroBopy
CTpaxoBaHWsi OTBETCTBEHHOCTM TyponepaTtopa wunu ob ynnate OEHEeXHOW CyMMbl MO OaHKOBCKOM rapaHTuu
HenocpeacTBEHHO K OpraHusauuu, npeaocTaBMBLUEN TyponepaTtopy AOroBOp CTPaxoBaHWS OTBETCTBEHHOCTM
TyponepaTopa wnuM OaHKOBCKYIO rapaHTuo (ecnM B COOTBETCTBMM C [OrOBOPOM, 3aKMOYEHHbIM Mexay
TyponepaTopoM W TypareHTOM, TypareHTy Mopy4yaeTcs OT CBOEro MMEHW peanu3oBblBaTb TYPUCTCKU MPOAYKT,
CcOpPMUPOBAHHbLIN TypornepaTopom);

absau yTpaTtun cuny. - MNMoctaHoBneHue MNpaeutensctea PO ot 01.09.2018 N 1043.

Mo TpeGoBaHuio MOTpebuTens TypareHT MPeaoCTaBnsAeT NoTPebuTento WHEOPMAaLMIO O CYLLEeCTBEHHbIX
YCNOBUAX [JOroBOpa, 3aKMYEHHOro Mexay TypornepaTopoM W TypareHTOM, peanusylowuM TYPUCTCKUIA NMPOAYKT,
CchOpMMPOBaHHLI TypornepaTopoM.

10. lMpu 3akniyeHuM [JoroBopa O peanusaumuM TYPUCTCKOrO MpOAyKTa WMCNONHUTENeM AoBoAATCA A0
cBefieHuss notpebutensa Hactosiwume [paBuna, a Takwke WHGOPMALUSA Ha PYCCKOM s3blke 00 ucnonHuTene,
OKa3blBaeMbIX yCIyrax rno peanusauumn TypucTCKOro NpoayKTa, ykasaHHas B NyHKTax 5, 7 - 9 Hactoswwmx MNpasun, n
Mo YCMOTPEHMIO UCMOMHUTENSA Ha rocyaapCTBEHHbIX A3blkax cyObekToB Poccunckon ®epepaumm n pogHbIxX s3blkax
HapogoB Poccuickon deaepaumn.

YkaszaHHas uHgopmaumnsa AoBOAMTCS A0 CBeAeHMs noTpebutens B HarngaHom U AOCTynHOW oopMe nyTem ee
pasMeLlLeHMs B KaTarorax, CnpaBOYHMKaX, OMMCAHMAX TYPUCTCKOrO MpoaykTa, a Takke WMHbIMK cnocobamu, He
NpoTMBOpeYaLLuMKM 3akoHoadaTenbcTBy Poccuiickon deaepaumn.
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NHbopmauus Takke OomkHa ObiTb oBedeHa [0 cBedeHus NnoTpebuTens B TOM criyyae, ecnu peanvsauus
TYPUCTCKOro MpoAyKTa OCYLLECTBMAETCS BHE MOCTOSIHHOTO MecTa HaxXOXOEeHWs UCMOMHUTENSA U ero CTPYKTYPHbIX
noapasaeneHunii, BO BpEMEHHbIX MOMELLEHUAX, Ha CreLmnanu3MpoBaHHbIX BbiICTaBKax U spMapKax.

IV. NMopsaaok 3aknoveHus, UCNOSTHeHUsA, U3MEHEeHUA
M NpeKpaleHna QoroBopa o peanusauuu TYPUCTCKOro npoaykra

11. B cootBetcTBUM CO cTaTben 429 [paxgaHckoro kogekca Poccunckon depepaumm [O 3aKnoYeHUS
JoroBopa O peanu3auuu TYpPUCTCKOrO MPOAYKTa WCMOMHUTENb M NOTpebuTenb BnpaBe B MUCbMEHHOW dopme
3aKNIOYNTL NpeaBapuUTENnbHbIA AOrOBOP O peanusauum TYpUCTCKOTO NpoAaykta. B aTom npegBapuTenbHOM
[OroBope yKasblBalTCs YCIIOBUS, NO3BONSIOLINE YCTAHOBUTL NPeaMET, ApYrMe CyLeCTBEHHbIE YCITOBUSI JOroBOpa
0 peanusauumn TYpUCTCKOro NPOAYKTa, a TakKe CPOK, B KOTOPbIA CTOPOHbI 06A3YI0TCS €ro 3aknounTb.

12. [doroBop 0 peanus3auuu TYpUCTCKOrO MNpoAyKTa Mexay MChnonHuTenem u notpebutenem cumtaetcs
3aKIMYEHHBIM, €CMU MeXAy CTOPOHaMM B MUCbMEHHOW hOpMe LOCTUTHYTO COrfalleHne No BCEM CYLLEeCTBEHHbLIM
YCINOBUSAM 3TOro JOroBopa.

13 - 14. Ytpatunu cuny ¢ 1 auBaps 2017 roga. - NoctaHoeneHue MNMpasutensctea PP ot 01.08.2016 N 736.

14(1). OJorosop o0 peanusauunmn TypuCTCKOrO NPOAyKTa AOIMKEH cogepXaTb CBEAEHNS O 3aKMYeHUN B Nonb3y
Typucta [JoroBopa [J0OpPOBOMBLHOIO CTPaxoBaHWs, YCMOBMAMW KOTOpPOro npegycMoTpeHa 06s3aHHOCTb
CTpaxoBLUMKa OCYLLECTBUTb onnaty 1 (Mnv) BO3MEeCTUTb pacxodbl Ha onnaty MeAULMHCKON NOMOLLUM B 3KCTPEHHOW
N HEOTNOXHOW dopmax, OKasaHHON TYPUCTY Ha TeppuTOpuM CTpaHbl BPEMEHHOro npebbiBaHMA Npu HacTynneHnm
CTPaxoBOro Cry4yas B CBS3M C MOMyYeHVMeM TpaBMbl, OTpaBfieHMEeM, BHEe3anHbIM OCTpbiM 3aboneBaHWeM wunu
060CTpEHMEM XPOHMYECKOro 3aboneBaHus, BKOYas MEOMLMHCKYI0 3BaKyauuio TypucTa B CTpaHe BPEMEHHOro
npebbiBaHNA 1 N3 CTPaHbl BPEMEHHOro NpebbiBaHUs B CTPaHy MOCTOSAHHOTO NPOXMBaHWUS, U (UNn) BO3BpaLLEeHUs
Tena (OCTaHKOB) TypucTa W3 CTpaHbl BPEMEHHOro npebbiBaHWs B CTPaHy MOCTOSHHOMO MPOXWBaHWUS B
cooTBeTCTBMU C TpeboBaHnsMM 3akoHogaTenscTBa Poccuickon ®egepaumm n cTpaHbl BpEMEHHOro npebbiBaHus,
unn ceegeHnss o6 OTCYTCTBMM 3aKkMIOYEHHOro B MOMb3y TypucTa YKasaHHOro [Jorosopa Ao6poBONbHOMO
CTpaxoBaHus.

(n. 14(1) BBegeH MNoctaHoBneHnem lNpasutensctea P® ot 07.11.2015 N 1206)

14(2). B cnyyasx 3akroYeHus TypornepaTtopoM HECKOMNbKMX AOroBOPOB CTPaxoBaHWs OTBETCTBEHHOCTU
TyponepaTopa W (UNn) MNOMYyYeHWs HEeCKONbKMX OaHKOBCKMX rapaHTMi [OroBOp O peanusaumm TypUCTCKOro
npoayKTa OOMKeH coaepXaTb cBeAeHMs o0 pasmepe hMHaAHCOBOro obecrneyeHnss 0TBETCTBEHHOCTU TyponepaTtopa,
a Takke pasfgenbHO CBeAeHNs O pa3Mepax CTPaxoBblX CyMM 1 (Mnn) pasmepax 6aHKOBCKMX rapaHTMi No JOroBopy
Unu JoroBopam CTpaxoBaHWs U (MnM) MO JOrOBOPY WM AOroBopam O npefocTaBneHuyM GaHKOBCKOW rapaHtum,
3aKMIOYEHHbIM C  KaXdow opraHu3auuven, npegocTtaBuBlUen ¢MHAHCOBOe obecnevyeHne OTBETCTBEHHOCTU
TyponepaTopa.

(n. 14(2) BBegeH lNoctaHoBneHuem MNpasuTtensctea PP ot 10.02.2017 N 167)

15. MNpennoxeHne TYpUCTCKOro NPoAyKTa, agpecoBaHHOE HeonpeaeneHHOMY Kpyry nuu, cogepxalleecs B
pekname, OnucaHnsaX, CNpaBoOYHUKaX U peanv3oBaHHOE MHbIMW Cnocobamu, YCTaHOBNEHHBIMW 3aKOHOO4ATENLCTBOM
Poccuiickon ®epepaummn, npusHaeTca nydbnnyHon odepTor, €Cnu OHO COAEPXKUT BCE CYLLECTBEHHbIE YCIOBMS
Jorosopa o peanusauuu TYpUCTCKOro NpoaykTra.

B pekname, cogepxallei cooblieHre 0 NPoBeAEHNN CTUMYNUPYIOLLEH NoTepen, KOHKypca, Urpbl UM MHOTO
noAoGHOIro MeponpuATKS, YCIOBMEM Y4acTusi B KOTOPbIX SIBNAETCS NPUOBpeTeHne KOHKPETHOro TYPUCTCKOro
NPOAYKTA, AOIMKHbI ObITb YKa3aHbI:

CPOKK npoBeaeHnA Takoro MeponpuaTnA,

WCTOYHUK MHpopMauumn o6 opraHMsaTope Takoro MeponpusiTUs, O NpaBuiiax ero NpoBeAeHMUsl, KONMYecTBe
MPU30B MNW BbIMIPbILLEN MO pesynbTaTaM Takoro MeponpUsTUS,, Cpokax, MEeCTe U NopsiAKe UX MONyYeHust.

16. MoTpebutens obsA3aH onnatuTb OOLLYI LEHY TYpPUCTCKOrO MpoAyKTa B MOPsiAKE U B CPOKWU, KOTOpble
yCTaHOBIEHbI B OrOBOPE O peanusauuy TypUcTCKoro npoaykTa.

WcnonHutens He BnpaBe 6Ge3 cornacusi notpebutens okasbiBaTb [OOMNOMHWUTENbHbIE YCRyrM 3a nnaTty.
MoTpeGutens BrnpaBe OTKa3aTbCsA OT OMMaThl TAKMX YCMyr, a €Cn OHW omnnayeHbl, noTpebutens Brnpase
noTpe6oBaTb OT UCMOMNHUTENSA BO3BpaTa yniadeHHOW CyMMbI.

OnnaTta TypucCTCKOro npoaykTa NPOU3BOAUTCS MNOCPEACTBOM HanMU4HbIX UNU 6e3HanuyHbIX pacyeToB B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccunckon ®egepaumn.

A63au ytpatun cuny. - lNMocraHoBnexue MNpasutensctea PP ot 23.03.2013 N 254.

17. Wcnonuutens o6s3aH npegocTtaBuUTb I'IOTpe6MTeJ'II'O TypI/ICTCKMl;I NpPpoOAYKT, KadYeCTBO KOTOPOro
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COOTBETCTBYET obsa3aTenbHbIM Tpe6OBaHI/IF|M, YCTaHOBJ1IEHHbIM (be,D,epaJ'leblMl/l 3akKOHaMn 1 UHbIMU
HOpMAaTMBHbIMX MNPaBOBbIMAN akTamMmu Poccunckon <De,u,epau,l4v|, a TakKkKe O0roBopy O peanusaunn TypUCTCKOro
npoaykKTa.

Ecnn cenepanbHbiMU 3aKoHaMW UMW B YCTAHOBMEHHOM UMW MOpsAAKe NpedycMOTpeHbl 06s3aTenbHble
TpeboBaHMsA K OMpeAeNieHHOro poaa TYPUCTCKOMY MPOAYKTY M (MNnn) ycrnyram, BXOASLWMUM B TaKOW TYPUCTCKMIA
MPOAYKT, UCNONHUTENb 0683aH OKa3aTb YCIyri, COOTBETCTBYIOLLME 3TUM TPEGOBaHUAM.

Ecnn wncnonuutens npn 3aKnw4YeHnn porosopa O peanm3aunn TYPUCTCKOro npoaykta ObIn nocTaBneH
I'IOTpe6I/ITeJ'IeM B WM3BECTHOCTb O KOHKPETHbIX Uendx TYPUCTCKOro npoaykra, Heo6xoaMMoro n0Tpe6|/|Temo,
ncrnonHutenb ob6s3ax npegocTtaBuUTb I'IOTpeﬁl/ITeJ'II'O Typl/lCTCKI/II7I NPOAYKT, I'IpI/IFO,lJ,HbIIZ ana mncnonb3oBaHUA B
COOTBETCTBUN C 3TUMU LENAMMN.

WNcnonHutens 06si3aH CBOEBPEMEHHO MH(OPMMPOBATL NOTPEOUTENS O TOM, 4YTO COOMOAEHWE yKasaHWiA
noTpedutTens u WHble 0OOCTOATENbCTBA, 3aBUCSLLME OT MOTPeOUTEns, MOryT CHU3UTb KayecTBO TYPUCTCKOro
npoaykTa Mnu noeneds 3a coboil HEBO3MOXHOCTb OKa3aHWsl YCNyr, BXOASALWMX B TYPUCTCKUIA MPOOYKT, B CPOKMW,
yKasaHHble B JOrOBOpe O peanusauum TypucTCKoro NpoaykTa.

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pa3yMHbI CPOK HE M3MEHUT ykasaHun O cnocobe okasaHus ycnyrn nubo He yCTpaHUT MHble 06CTOATENbCTBa,
KOTOpble MOryT CHU3WTb Ka4yecTBO TYPMUCTCKOrO MpoAyKTa, UCMOMHWTENb BrpaBe OTKa3aTbCA OT MCMOSHEHUS
[0roBopa o0 peanu3auun TYpUCTCKOro Npodykta n notTpebosaTtb BO3MeLLEeHNS YObITKOB.

18. Ycnyru, BxoaduiMe B TYPUCTCKUIA NMPOAOYKT, M MPOLIECC UX OKa3aHWs OOMKHbl ObiTb Ge3onacHbIMK Ons
KWU3HW, 300pOBbsl, UMyLLECTBa MOTPEOUTENs U OKpyXalwen cpedbl, a Takke He MpUYnHATL yuepba
MaTtepuarnbHbIM U AYXOBHbIM LIEHHOCTSIM 06LecTBa 1 6e30nacHOCTU rocyaapcTBa.

B cnyyae BO3HMKHOBEHUS OBCTOATENbCTB, CBMOETENbCTBYMOLWMX O BO3HWKHOBEHWM B CTpaHe (MmecTe)
BPeMeHHoro npebbiBaHWs noTpebutenen yrposbl 6€30NacHOCTU WX XM3HW M 300POBbS, @ PaBHO OMACHOCTU
NpUYMHEHNs Bpeda nx umyLecTBy, noTpedbutens n (Mnu) ncnonHutens Bnpase notpebosatb B cyaebHOM nopsake
pacTopXKeHWs JOoroBopa O peanu3aunm TYPUCTCKOro NpogyKTa Ui ero u3MeHeHus.

Hanwnune YKa3aHHbIX obcToaTenbLCcTB noarTBepxXxanaeTcda COOTBETCTBYHOLMMU peLleHnAMU cbe,qepaanblx
opraHoB rOC)/,EI,apCTBeHHOﬂ BacTtn, OpraHoB rocyp,apCTBeHHoﬁ BI1acTtun Cy6'beKTOB Poccuinckon <De,u,epau,mm,
OpraHoB MeCTHOro camoyrnpaslieHnud, NnpuHMMmaemMmbiMn B COOTBETCTBUN C cbe,qepaanuMM 3aKoHaMu.

Mpu pacTopXeHWU OO Havana MyTelwecTBUS [OroBopa O peanv3auuu TYpUCTCKOTO MpOAyKTa B CBSI3U C
HaCTynneHneM BbllleyKasaHHbIX 06CTOATENLCTE NOTPeGUTENo BO3BpaLlaeTcs AeHeXHas cymMMa, paBHas obLien
LieHe TYPMCTCKOro NpoAyKTa, a Nnocrne Hayana nyTeLecTBus - ee YacTb B pasmepe, NponopumMoHansHOM CTOUMOCTH
He OKasaHHbIX NOTPEeBUTENto YCyr.

McnonHutenb B COOTBETCTBUM C nonoxeHuamn degepanbHoro 3akoHa "O nepcoHarnbHbIX AaHHbIX"
npMHUMaeT Heobxoanmble Mepbl MO obecneyeHnto 6e3onacHOCTU MHOPMAaLMM O MOSTYyYEHHbBIX UCMOMHUTENEM B
npouecce oOkKasaHuWsi YCryr MnepCcoHanbHbIX [AaHHbIX MNoTpebuTens, B TOM 4ucne npu ux obpaboTke w
MCNONb30BaHUN.

B cnyyae ecnv 3akoHoOaTenNbCTBOM CTpaHbl (MecTa) BpeMeHHOro npebbiBaHUSA yCTaHOBIEHbI TpeboBaHUs
HanMunsi rapaHTUi onnatbl MEOULMHCKOM MOMOLM §MLaM, BPEMEHHO HaxogsWMMCA Ha ee TeppuTopuu,
ncnonHuTens 06s3aH obecneunTb NpegoCcTaBneHne Taknx rapaHTuii B popme CTpaxoBOro MEAMLUHCKOrO nonumca.
Mo TpeboBaHWo NOTPeOUTENSA UCNOMNHUTEND OKasbliBaeT CoAoeNCcTBME B NPEAOCTABIIEHUN YCMYTr MO CTpPaxoBaHUIO
WHbIX PUCKOB (B TOM 4uUCrie MPU COBEPLUEHWMM MNYTELIECTBUWA, CBSA3AHHBLIX C MPOXOXAEHMEM MoTpeduTensamm
MapLUPYTOB, NPEeACTaBMSOLLMX MOBLILLEHHYIO ONACHOCTL AN UX XXMU3HW 1 300POBbLSA).

19. UcnonHuTenb 0653aH He no3gHee 24 4yacoB 4O Havana NyTewecTBUsa nepeaartb NoTpeduTento opurmHan
AOroBopa O peanu3auumy TYpUCTCKOrO MPOAyKTa, OOKYMEHTbI, YAOCTOBEpSALWMe NpaBo NoTpebutensa Ha ycnyru,
BXOAALIME B TYPWUCTCKUA MPOAYKT (Bayyep, GuneT u [gpyrue), a TawkKe WHble [OKYMEHTbl, Heobxoaumble
noTpebuTtento Ons coBeplueHus nyTtewecTeus. MNMpegoctaBneHne NoTpedMTeNto yKasaHHbIX AOKYMEHTOB B Bonee
Nno3gHWe CPOKM BO3MOXKHO NULLIb MPU Hanu4ymMu cornacus notpebutens.

(B pea. MNMoctaHoBneHus MNMpasutensctea P® ot 23.03.2013 N 254)

B cnyyae ecnu noTtpebutens BoleakaeT 3a npenenbl Tepputopun Poccuiickon denepaunu, UCNONHATENb
005i3aH He no3gHee 24 4YacoB [0 Hayana nyTewecTBUst nepedaTtb MNOTPeOWTENt0 OpurMHan [JoroeBopa o
peanusaunm TYpUCTCKOTO NPOAYKTa, AOKYMEHTbI, YAOCTOBEpPSIOLWME NpaBo NOTPebuTens Ha ycnyru, BXoaslime B
TYPWCTCKUIA NMPOAYKT, B TOM YMcrne GuneT, NOATBEPXKAAOWMIA NpaBo Ha NepeBo3Ky (B TOM YKUCMe YapTepHyto) 4o
MyHKTa Ha3HauyeHus U obpaTHO NMGO NO MHOMY MapLUpyTy, COrNMacoBaHHOMY B yKa3aHHOM [oroBope (B cryyae
ecnu 3akoHoaaTenscTBoM Poccuiickoii eaepaumm npefycMoTpeHa Bbijadya 6uneTa ans COOTBETCTBYIOLLErO B1aa
nepeBo3ku), Baydep, 3aKIOYEHHbIN B NOMb3y TypucTa AOroBop AOGPOBOMLHOIO CTpaxoBaHUsi (CTPaxoBOW Monwc),
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COOTBeTCTBYOLWMIA TpeboBaHuam ctatbn 17 depepanbHoro 3akoHa "O6 OCHOBax TYPUCTCKOW AEATENbHOCTU B
Poccuiickon ®egepaunn” (B cnydae, ecrnv Takon OOroBOp 3akfo4YeH MCMOMHUTENeM OT UMEHU CTpaxoBLUuKa), a
TakKkKe MHble JOKYMEHTbI, HeobxoaMble NOTpebuTento Ang coseplueHus nytewecTteus. [pu ocbopmneHum buneta
B ONEeKTPOHHOM BuAe noTpebutento BbIOAETCA BbINUCKA W3 aBTOMAaTM3MPOBAHHOW CUCTEMbI, COAEpXalluemn
cBefeHUs 0 nepeBo3Kax.

(ab3ay BBepeH [loctaHoBneHwem [lpaButensctBa P® ot 22.09.2014 N 967; B pea. [loctaHoBneHus
MpaButenbctea P® ot 07.11.2015 N 1206)

20. Kaxxgasi 3 CTOpOH 4OroBopa o0 peanusauuy TYpUCTCKOro NpoAyKTa Brpaee noTpeGoBaTh ero USMEHEHUS
UMW PacTOPXKEHNS B CBSA3N C CYLLECTBEHHbIMU U3MEHEHUAMU OGCTOATENLCTB, U3 KOTOPbIX CTOPOHBI UCXOOWUMN MpK
3aKMYeHUN 3TOro AOroBopa.

K CyleCTBE€HHbIM USMEHEHUNAM 006CTOATENLCTB OTHOCATCS:

YXYALIEeHNe YCroBUIA NyTELECTBUS, yKadaHHbIX B AOrOBOPE O peanunsaumm TYpUCTCKOro Npoaykra;
(8 pen. MoctaHoBneHus MNMpasutensctea PP ot 23.03.2013 N 254)

N3MEeHEeHWe CPOKOB COBEPLLEHMS NyTeLlecTBus;
HenpeaBUAEHHbIN POCT TPAHCMOPTHLIX TAapUKOB;

HEBO3MOXHOCTb COBEpPLLEHMSA NOTpebuTenemM noesakm no He3aBuCSLLMM OT Hero obctoaTenscTeam (6onesHb
notpebuTtens, oTkas B Bbiaaye BU3bl U Apyrne obcToaTenscTea).

Mopsagok 1 ycroBns USMEHeEHNs NNy pacTopXXeHWs Aorosopa O peanusaummn TYPMCTCKOro NpoAyKTa B CBA3N C
CYLLECTBEHHbIMN U3MEHEHUSMU OBCTOATENbCTB, M3 KOTOPbIX CTOPOHbI MCXOAUMNN MPU €ro 3aKoYveHumn, a Takke
NoCNeacTBUS AN CTOPOH Takoro M3MEHEeHUs UM pactopxeHus (B TOM Yucne pacnpegeneHme Mexay CTopoHamu
pacxogoB, MNOHECEHHbIX UMM B CBA3M C UCNOJNIHEHMEM TaKoro p,oroaopa), onpenenarnTCca  rpaxgaHCKum
3akoHogaTtenbcTBoM Poccuinckon ®egepaumn.

V. NMopsapgok npeabaBneHnsA
npeTeH3un U OTBETCTBEHHOCTb CTOPOH NO A0OroBOpPY
O peanusauum TYpUCTCKOro NpoaykKra

21. lpeTeH3un B CBA3N C HapyLWEHWEM YCMOBWWA [OroBopa O peanu3auum TYpPUCTCKOro npoaykTa
npeabsaBNATCA NOTpedbUTENEM UCNONHUTENIO B MOPSAKE M HA YCIOBUAX, KOTOPbIE NPEAYCMOTPEHbI ['paXaaHCKUm
kogekcom Poccuinckon ®epepaumun, PepepanbHbiM  3akoHOM "O6 OCHOBax TypWCTCKOM [OEATENbHOCTM B
Poccuiickon ®egepauuun™ n 3akoHom Poccuiickon ®egepauun "O 3awmTe npas notpedbutenein”.

MpeTeH3nn K kadecTBY TYPUCTCKOrO MPOAYKTa NPeabsaABnsioTCA TyponepaTtopy B MUCbMEHHOW dopme B
TeuyeHne 20 gHen C paTbl OKOHYaHMA AEWCTBMA OOroBOpa O peanu3aumy TYpUCTCKOro Mpoaykrta M noanexar
paccMmoTpeHuio B TedeHne 10 aHer ¢ aatbl NONyYeHUs npeTeH3un.

22. WcnonHutenb B cooTBeTcTBUM ¢ 3akoHoM Poccuiickon ®epepaumm "O 3awuTe npas notpebutenen”
HeceT OTBETCTBEHHOCTb:

3a HeHagnexauyto UHgpopmaumo O TYPUCTCKOM MPOAYKTE M UCMONHUTENe, B TOM 4ucre 3a MpUYUHEHME
Bpeda >KU3HuW, 300POBbI0 M MMYLLECTBY NOTPeOUTENS BCNEACTBUE HENPEAOCTABIIEHUS €My MOSIHON U JOCTOBEPHOM
MHdopmMauuu;

3a peanusauuio TYPUCTCKOrO MPOAyKTa, coaepxallero B cebe HenocTaTku, B TOM 4YUche 3a HapylleHue
TpebGoBaHWi K KauecTBY M 6E30MacCHOCTU TYPUCTCKOrO NPOAYKTA;

3a HapyLUeHVe CPOKOB OKa3aHM s YCIyr U WHbIX YCNOBWI JOrOBOpa O peanusaunm TYPUCTCKOro NPoayKTa;

3a BKIMOYeHVe B AOrOBOP O peanusaunm TYPUCTCKOro NpoAaykTa yCNoBWK, yLeMIsoLWmX npasa notpeburens
MO CPaBHEHWUIO C YCMNOBUAMM, YCTAHOBMNEHHbIMU dhefeparnbHbiMY 3aKoHaMK, HacToswmumu lNMpasunamv U MHBIMK
HOpMaTUBHbIMW NpaBoBbIMK akTamu Poccuiickon ®eaepaunu;

3a nNpu4nHeHne Bpeaa >XM3HM U 340poBbHO I'IOTp66VITeJ'IF|, a TakxKe ero umyLlecTtBy Bcrneacrtemne HeaoCTaTKoB
TYPUCTCKOIro npoaykra.

MoTpebuTtenb, ecnm emy He NpegocTaBreHa BO3MOXHOCTb HesaMea IMTENbHO MOMYy4YUTb MPU 3aKMYeHUn
[OroBOpa O pearnvsauuy TYPUCTCKOro Mpoaykta MHopMaLumilo 0 TYPUCTCKOM MpoAykTe, Brnpase notpebosaTtb OT
UCMONMHUTENS BO3MELLEHNST YOLITKOB, MPUYMHEHHBIX HEOBOCHOBaHHBLIM YKIOHEHMEM OT 3aKMYEHUs! yKa3aHHOro
[OroBOpa, a ecnv AaHHbI [OroBOp 3aKMHOYEH - B pasyMHbIA CPOK OTKa3aTbCs OT ero UCMOMHeHNs 1 noTpeboBaTthb
BO3BpaTa ynnayeHHo 3a YCryrM CyMMbl Y BO3MELLEHUS OPYrUX YObITKOB.
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McnonHutenb, He NpedocTaBMBLUMIA MOTPEOUTENIO MOMHOW M OOCTOBEPHOM MHGOPMAaLUM O TYPUCTCKOM
npoaykTe, HeceT cornacHo NyHkTy 1 ctaten 29 3akoHa Poccuitckon deaepaumm "O 3awmTe npas notpebutenen”
OTBETCTBEHHOCTb 3a HeOOoCTaTKM TYPUCTCKOrO MNpoAyKTa, BbIsIBMIEHHbIE MNOCRe okasaHus ycnyr noTpebutento
BCreaCcTBUE OTCYTCTBUA y NoTpebuTens Takon nHchopmauuu.

lMocnencTens HapyLLleHUs UCNONHUTENEM CPOKOB OKa3aHWs YCMyr, a Takke CPOKWN YCTpaHEeHUs HeLoCTaTKoB
TaKuX yCIyr U CpoK/ yAOBNETBOPEHUS OTAENbHbIX TpeboBaHMN NoTpebutens onpegensaTcs B COOTBETCTBUM CO
ctatbsamn 28, 30 n 31 3akoHa Poccuiickon ®egepaunm "O 3awmTte npaB notpebutenen”, a npaea notpeburens
npu obHapyxeHnn HeJoCTaTKOB TYPUCTCKOro NpoayKTa 1 NpaBo NoTpebuTenst Ha oTkas OT UCMOSHEHWs JOroBopa O

peanu3aunm TYpUCTCKOro NpoaykTa - B COOTBETCTBMM €O cTaTbsiMu 29 1 32 ykazaHHOro 3akoHa.

McnonHutenb ocBoboxgaetca OT OTBETCTBEHHOCTU 3a HEWUCMNONHEHWE UMW HeHagnexallee WUCNonHeHue
cBOUX 065A3aTenbLCTB nepen FIOTp96I/ITeJ'IeM, €CIn JOKaXeT, YTO HeUCnoJiIHeHne unn HeHagnexauwee UCrnosfiHeHne
obsi3aTensLCcTB npon3owsio Bcrneacrtene Hel'lpeOD,OﬂVIMOVI Cunbl, a Takke no nHbiM OCHOBaHUAM, nNpeayCcMOTpEeHHbIM
(be}J,epaﬂbelMVl 3aKOHaMW.

23. B cnyyae HapyweHus ucrnonHuTenem Hactoswmx [paBun UCNOMHUTENb HECET aaMWHUCTPATUBHYHO,
YrOMIOBHYKD WK TPaXKOaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon
depepauymm.

KoHTponb ¥ Hagsop 3a cobriogeHvem HacToswux [lpaBun  ocyllecTBNaT deaeparnbHblii  opraH
UCNONMHWUTENBHOW BNacTM U ero TeppuTopuarnbHble opraHbl, Ha KOTOpble BO3MOXEHbl (YHKLMKU MO KOHTPOSO U
Haa3opy B cdepe 3alumnThbl NpaB NnoTpeduTenein u NOTPeGUTENBCKOro phiHKa.
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